Surveyor . STEVE LKK

Exceptional Journeys Claim : AIGOD

€€

CYCLE & CARRIAGE DOA ©13.08.2021

Emailed : 08.10.2021, 11.15am

Date Survey : 13.08.2021

VEHICLE NO : SM\W 6487 P
MODEL : CITROEN GRAND C4 SPACETOURER 1.2
WIP : 16817
Material -] 5.356.80
Labour % 4,605.00
Sub-Total 3 6.961.80

. $ -
Less Excess - $ -
Total ] 9,961.80
GST 7% 3 697.33
Grand Total $ 10,659.13 /
Finalise ByfDate LOI / 06/10/2021

—

e

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

[ ] REPAIR TOOK 0 WORKINGDAYS + 0 Days { 0 ) Weekends
+ 0 Days ( _0 ) Public Holiday

TOTAL DAYS REPAIR TOOK 0

[ ] TPclaim

[ ] Claim GIA /LTA fee

[ ] Claimtossof [ [|Use/[ __|Rental

[ ] Claim Medical Fee / Others

[ ] Third Party Report -




% @ CYCLE & CARRIAGE FRANCE PTE. LIMITED /\
PANDAN GARDENS CUSTOMER SERVICE CENTRE /\

CYCLE & CARRIAGE 209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN
Company Reg No. 200609327 M
PRO-FORMA INVOICE GSTpRa; NogMR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
ALG Asia Pacific Insurance Pte. Cust No/Name FCV02063/WONG SHAW PING
Ltd. Reg No/Reg Date SMW6487P / 30/11/2020
MOTOR CLAIM DEPARTMENT Date In/Mileage 13/08/2021/ 4595
:?ngﬁl;l[g%gm #09-16 Chassis/Package VF73AHNSRKJ7 62009 /#
SINGAPORE 079120 Engine No 10XVAY1500442
Contact No 6419 1000 Make/Model CIT/GRAND C4 SPACETOURER 1.2 EURO 6.2
T Pou TR ITE /e TR B
Account No Terms Date/Time Printed CSE Operator WiP No Invoice/Credit Note No
FAX00001 Credit 08/10/2021/ 11:07 BLK 260 / AiTing 16817 0
Description of Goods / Services Qty Unit Price  Dis¢% Amount

E PNT88000 L~ 2500.00
REPLACE DAMAGED PARTS, REPLACE LH REAR FENDER, LH REAR DOOR, REPAIR
REAR BUMPER, & ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALIGNMENT TO THE SAME ,/

E PNT98000 1140.00
RESPRAY ON REAR BUMPER, LH REAR FENDER, LH REAR DOOR, AND ALL OTHER
AFFECTED AREAS TO THE SAME v

E PNT88000 80.00
REMOVE & INSTALL REAR PARKING ASSIST TO FACILITATE REPAIR L

E PNTB8000 120.00
TRANSFER LH REAR DOOR ATTACHMENTS TO NEW PANEL

E PNTB8000 w7 120.00
REMOVE & INSTALL REAR BOOT COMPARTMENTS YO FACILITATE REPAIR

M SUNDRY L~/ 80.00
APPLY BODT SEALANT OM AFFECTED AREAS

M SUNDRY v’ 40.00
PERFORM RUST PREVENTION ON AFFECTED AREAS ,,/

B WHEELALIGNMENT 120.00

\/ To Conduct Computerize Full Wheel Alignment |/

A 54900099 50.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM v
10028901 225.00

/A CONDUCT DIAGNOSTIC CHECK AND CLEAR TROUBLE CODE I//

M SUNDRY 20.00
SUNDRIES

S SPECIALISTJOB \/ 30.00
REPLACE LH REAR SPORTS RIM, REPLACE TIRE VALVE, CONDUCT WHEEL
BALANCING e ]

S SPECIALISTJOB v 80.00
SUPPLY LH REAR DOOR QUARTER GLASS SOLAR FILM - RIKECOOL

X RR QTR MOULDING LH 1.00 v 381.00 20.00 304.80

X REAR WING LH 1.00 v 2067.00 20.00 1645.60

X REAR DOOR LH ASS 1.00 / 1556.00 20.00 1244.80

Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE

PRO-FORMA INVOICE

CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 8585 1240

Cl@“

Company Reg No 200600327 M
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte. Cust No/Name
Ltd. Reg No/Reg Date
MOTOR CLAIM DEPARTMENT

Date In/Mileage
78 SHENTON WAY #09-16

FCV02063/WONG SHAW PING
SMW6487P  / 30/11/2020
13/08/2021/ 4595

AIG BUILDING Chassis/Package VF73AHNSRKI762009 /#
SINGAPORE 0738120 Engine No 10XVAY1500442
Contact No 6419 1000 Make/Model CIT/GRAND C4 SPACETQURER 1.2 EURO 6.2
Colour/Trim POW POLAR WHITE / 26F TERPA BLEU
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
FAX00001 Credit 08/10/2021/ 11:07 BLK 260 / AiTing 16817 0
Description of Goods / Services Qty Unit Price  Disc% Amount
X REAR DOOR SEAL LH INFERIEUR 1.00 v’ 112,00 20.00 89.60
X REAR DOOR SEAL LH 1.00 v 239.00 20.00 191,20
X DECOR STRIP LH 1.00 l/ 200.00 20.00 160.00
X DOCR FIXINGS 1.00 W/ 222.00 20.00 177.60
X ALLOY WHEEL 6.5 J1lé6 CH5-47 1.00 v 593.00 20.00 474.40
X WINDOW OUTSIDE LH 1.00 102.00 20.00 81.60
X DOOR LOCK LH 1.00 328.00 20.00 262.40
X WINDOW LIFTER LH 7() 1.00 620.00 20.00 496.00
X SIDE WINDOW LH 1.00 286.00 20.00 228.80
Z TEXT
AIG OD CLAIM.
DOA : 13.08.21
SURVEYOR STEVE-LKK 13.08.21
POLICY NO : 2070160416 REPAIR 10 DAYS
Guarantee Your Warranty, Mointoin with Cycle & Carriage!
Parts 5,356.80 Nett 9,961.80
Labour 4,355.00 7% GST on 9961.80 697.33
Standard Menu 0.00
Specialist Job 110.00 Total Payable 10,659.13
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 140.00 Total Due 10,659.13

Total(w/o GST) 9,961.80

Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you. ]
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
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@@ Exceptional Journeys

CYCLE & CARRIAGE

INSURANCE CO. : AIG

Supplementary Parts For Registration No.: SLW 6487 P

Materiais Cost ($)

1 Window outside LH 102.00

2 Door Lock LH 328.00

3 Window lifter LH 620.00

4 Side Window LH 286.Q0
Total 1,336.00
Less 20% discount 267.20
Total after discount 1,068.80
7% GST 74.82
Grand total $ 1,143.62

Thank You.

Yours faithfully

)
-~ Ll
LOI Al TING
SENIOR OFFICER-ADMIN
CITROEN SERVICE CENTRE
DID : 6568 4556 / 6568 4501
FAX ;6567 5258 / 6565 1240



Work Order:
ticenss:
Technician:

Mileage:

Date

Actuai |

3726™

1107
11°01™

Actual

R0O01634

Citroon GC4P 1.2Puretech from 2018

SMW 6487 P
106 WENG SOON
4595
24.9.21 18:54
Front : Left
Before | Spnmﬂed Range |
-0°33° -0°03’ |
3°26™ 3°42° 4°42"
-0°12' -0~05°
11907 | 13°30" 14°30"
11°01% | 12°57" 14°27°

| Actual
Cross Camber i s
Cross Caster [ -0°34™
Cross SAI -0°10°
Total Toe
Cross Turn Diff.
Rear : Leit
Before | Specified Range
_1 ﬁ_s_z' _1027-!
0°12' 0°32'
Actual

Cross Camber
Total Toe
Thrust Angle
Axle Offset

-0°01°

0°20"™

omm

Actuatk
Camber
Caster
Toe
SAl
Included Angle
Turning Angle Diff.

LS b

Front

_Specified Range
| -0°20" 0°20°
_°¢gol ooz-_ol

Before

0°34™ |
-0°10°
_0024- _qnog-

. Actual _

Camber
Toe

Rear

 Specified Ranga
-0°30° 0°30"
0°36" 0°51°

gr29™
0°00"
Omm

11°04_|

i e by —

Front : Right
Before | Specified Range
; -0°33' -0°03'
3"42‘ 4”42'
3 -D°1 z 0"05'
1417 13°30" 14°30'
| 11°04* 12°57" 1 4"2_'_!_'
Rear: Right
Before | Specified Range
-1°57" -1°27"
0°12" 0°32'
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User: DA11572

Vehicle : C4 PICASSO C4 SPACETOURER/C4

SPACETOURER (B78)
VIN: VF73AHNSRKJ?62009

1)
et

%m_ ZARNEASLT

Print date : Saturday, 25 September 2021 12:58:43
Start of vehicle session : 25/09/2021 - 12:35
Tool version ; 09.110

M

1
H

Global test
Expert/Global test
Vehicle\menu_tgref.s : 81_02
FAMILY NO.

B1003 00

of 4

Properties

Cause
Status

Features

5 5 B

0= =0

)

Built-in systems interface

Local

CONTROL UNIT

BSI2010_EV {1 Faults)

Configuration fault (warning, this fault may be a phantom fault)

Intermittent

Engine management ECU

Urea ECU

Anti-lock Braking System (ABS)
or Electronic Stability Program
(ESP)

Automatic or piloted manual
gearbhox

Controls under the steering wheel

Controls on the steering wheel /
integral controls steering wheel

CMM_VD56

Communication error

ESP90

% ECU not recognised
Down-grade mode: this information is

not guaranieed

& ECU not recognised
Down-grade made: this informalion is
not guaranieed

VCi

25/09/2021, 12:58



Left-hand windscreen wiper motor MOTEV_UDS

Right-hand windscreen wiper
MOTED_UDS

motor

Dﬁ Alir conditioning BCC

instrument panel CIROCCO
NS
5 O\: Rain and brightness sensor PLUIE_LUMINOSITE_UDS
|

Airbags and pretensioners ECU RBG_UDS

» ECU not recognised

Battery charge status control unit Down-grade made: this information is
not guaranteed

% ECU not recognised

m Multifunction control panel Down-grade mode: this information is
DE

not guaranteed

) Parking assistance AAS_UDS

% ECU not recognised (1 Faulls)
Down-grade mode. this information is
nof guaranteed

Telematic unit (RTx) or audio-

C1) g §§ navigation

ECU not recognized : select the “Fault reading” menu to access the

B1003 55 :
description of the fault code
Properties
Status Permanent
Characterisation of the fault No configuration

Electronic key reader Communication error

£4 25/09/2021, 12:5
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Signalling fuse box

Driver's door module

Power steering

Motorised Boot Unit

Additional heating

Hands full access ECU, right-hand
side or rear

Touch screen

Electric steering fock

Engine wiring housing

Trailer relay unit

External CD player

Audio amplifier
Multifunction video camera (CMF)

Anti-theft alarm

Intrusion alarm siren

BSG_S

PDPC_UDS

DAE_BVH2

VERINS_MOTORISES

Communication error

BAAST

% EMF_DGT_LVDS_BD
Important, ECU present on the vehicle

but configured absent

AVE

Not present

Not present

Not present

Not present
Not present

Not present

Not present

25/09/2021, 12:58



Vehicle Distance Assistance

Seat driver position memory

module.

Right-hand reversible seat belt

inertia reel

Left-hand reversible seat belt

inertia reel

Dynamic headlamp height

adjuster

Supplies protection and
management unit

Automatic gearbox electric
control ECU

Handsfree unit

Service module / independent
telematic unit

Voltage maintaining device

Diesel additive pump

Panoramic visual assistance ECU

Driver’'s seat comfort ECU

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

ﬁ-ielp

f4

25/09/2021, 12:5



