FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3F17
Reference CS3/ASM21008511/Gtce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

2 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Aug 2021 7:48:10 PM

13 August 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident JSC3864

Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105837.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Reports & Statement Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

18 August
2021

18 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393541?token=a0f715cb-fd54-437a-a05b-1ee4e05cf513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393540?token=881a8233-3b0a-456d-8899-ec6822d0e52e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - JSC
3864.pdf.pdf

I TP WORKSHOP DETAILS.msg.msg

B TP reply from TP - rejeted
SJE.msg.msg

B SHC8454K INSD GIA.pdf.pdf

B EMAIL FROM SOLICIOTR FOR TP
REG.msg.msg

ence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Workshop

Workshop

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KALE Nagesh

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

16 August
2021

16 August
2021

16 August
2021

13 August
2021

13 August
2021

12 August
2021

12 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386502?token=bcdb8e67-0161-4010-9cd7-acc96561d3f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386503?token=bf39b74e-4305-4623-8892-f5dcf3824e79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386318?token=6b6dc48c-8b5f-4061-ba6c-cefb8fcde19b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383286?token=8ed9839c-b3c6-4c82-9970-8e944204637c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383282?token=ae0d3777-f82f-47b0-a95f-714fe049daa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381309?token=3916aa2b-b2fd-4861-a04d-0562cb0077a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381310?token=8b2b475a-7441-4b39-a750-bb1614bf1630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

SUBTYPE AUTHOR
UPLOADED

4 August

rts & Statement Accident statement STACEY Ng Pei Sze 2 001


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368684?token=89fa55a7-68a1-4f9f-b8b5-b15d340fd4ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

