7/20/22, 5:00 PM VendorEngage

e - Menu

« Service Request Details

Claim
S1IMO3FGR

Reference

CC4/ASM21008501/Tga3q2 &

Loss Date
11 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Aug 2021 2:27:47 PM

Request Date
16 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223972&tab=inv... 1/9



7/20/22, 5:00 PM

Incident Vehicle Registration #
SLT9318C

Make
TPVD Toyota

Model

Sienta

Service Address

Primary Contact/Insured

TAN YONG KHENG (CHEN YONGQING)

BLK 157 ANG MO KIO AVENUE 4, #01-582, 560157, Singapore

97989624
leesp1978@yahoo.com.sg

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LETTER TO Ol.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090880?token=7f4b11ff-c1a2-41bc-b929-7c5176d14c21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090879?token=97a8643f-6f16-4629-b3db-f56adc350e30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090878?token=631b0e77-a887-4562-8d47-0fde509e214f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090877?token=8a0b9206-7838-4882-8bc9-8b20b815cac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090876?token=c20c79a2-d3b5-47fb-89c6-2272b67e232a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090875?token=1b664760-d739-4976-b528-8242f95be57b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2022

B LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090874?token=d7cf4688-1502-4d2d-b800-0c87bcfacfbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3090873?token=904e30b3-3685-47a0-afc4-b27276c73119&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011946?token=4d40d4c6-475f-4c55-b013-18734b0487fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011945?token=5d220187-eb56-42f0-aa5b-756105a0e6aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011944?token=7cc96b79-e84e-45db-89e7-a32122570cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

B Enquire PARFCOE Rebate for Registered Vehicle (6).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

I TP FINAL EST LIST.pdf.PDF

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

I MANDATE IA DD 09062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2022

I LKK RESURVEY PHOTO 2.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011941?token=dd84d866-6ab3-4858-81bc-f2077f32378f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011939?token=3da787bc-3862-41a8-b6db-4f52d510b720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011943?token=3925d105-37cd-42d3-9cd7-a06a59231b99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011942?token=4afbd2e9-4fc1-4dac-98ba-cdef6cd9b778&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011940?token=b8f240dc-deff-4943-b7de-9b217b96fec4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011938?token=12057fdb-fb8a-4dfc-ac66-9adccc3fdcb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

9 June 2022

I LETTER TO Ol SMK 3312T.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

I TP FINAL EST LIST.pdf.PDF

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022

B LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 June 2022

I MANDATE IA DD 09062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011933?token=63a7b885-0c12-4106-9f23-1a898cff56a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011937?token=e8d167ab-2ab7-48eb-9573-093cb6f265f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011935?token=34e87a7b-d9fe-4e3a-94e6-43173fddfa21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011934?token=23e5668f-d1e3-4cff-be0b-0d4a58b3ef9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3011936?token=16ba7510-b66a-4083-b5aa-a9438e6cab8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
31 May 2022

BB Letter of Authorisation.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 December 2021

BB Driver Licence.pdf.pdf
Forms / Claim Documents

Identity card / Certificate

LKK AUTO CONSULTANTS PTE LTD (TP)
1 December 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

16 August 2021

B TP ESTIMATE - MARKED (incomplete parts price).pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

16 August 2021

I OID - VALID DL.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2988390?token=99a1926d-9e2c-42eb-845b-9f671b0acd2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2611302?token=5feb78f0-8b8d-4f03-9224-f258b579fd56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2611301?token=96f0d33f-3657-48d2-8125-2e92b8b13683&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388534?token=d7ae82a1-d8ba-4584-b538-6e9855573313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388533?token=6f44d030-c5ac-42a3-8ed0-17b3de94d1db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383977?token=47ac6318-429d-4e3a-8d7e-2cff011cee2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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13 August 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

13 August 2021

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang
12 August 2021

B SMK3312T INSD GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

12 August 2021

I EMAIL FROM WS FOR TPR EG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

12 August 2021

I SLT9318C TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

12 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383206?token=c3263f03-03b6-4aee-aaad-cb19e2f45398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381361?token=8160897c-2d84-4b88-8ca1-8ae8cb717090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381362?token=a9d995ef-55a1-48b7-92f6-2ca9d709199e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381359?token=1794df4e-076a-4f55-8ba7-a011995fecd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381363?token=61403d4e-d769-43da-bbc2-06e6ac034215&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and Correspondence
Others
NIKAM Santosh Pandurang

12 August 2021

9/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381360?token=64692efb-007b-4c7b-a233-91f50dac4d65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

