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Service Request Details

Claim
S1IMO3FAY

Reference

CC4/ASM21008466/Uea3q2 &

Loss Date
5August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Aug 2021 9:11:41 PM

Request Date
12 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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Incident Vehicle Registration #
FBQ2470A

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

WS : Fastech Auto

Messages?2 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

Metrics

- -

Menu

Notes
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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DATE UPLOADED
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AUTHOR
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AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

I MANDATE IA.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147351?token=c0c47f77-b623-4c7c-913e-00921e92d6e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147350?token=4ff75edb-2d0b-4e11-a9f9-53b4f08a9b60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147348?token=d54ebcae-0f3e-471c-b199-ef73dc17bd37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147347?token=95cbdc80-9bdd-4255-9940-d6eba8e95f8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147346?token=fd54d1ac-84df-497d-b09b-4467cdfd2bca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093236?token=639fbb53-c82d-489d-b7a3-891baf035789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

21 July 2022

I TP LOD_.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

I TP ESTIMATE - MARKED.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 July 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

B LKK RESURVEY PHOTO 1.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 July 2022

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

16 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093235?token=aa5de873-60b7-4ead-932f-08c83b7ed0aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093232?token=c33ca77f-fd7e-46db-84fc-e3f2992350b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093233?token=a360b7e0-86f8-442e-a30d-0778b6f9a0de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093234?token=dc2ffe54-eb72-48b4-9b42-22747e3e8e9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385959?token=ccff969a-a544-411f-a268-0324b9956660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 August 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

11 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
11 August 2021

B 5J0421860003-SHA4492L .pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

10 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385960?token=919578dc-2d1d-4484-b656-7abc895bb72f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378722?token=0f733878-9b92-4751-8754-6723a4adfe83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378723?token=f558e962-0b9d-47c0-a240-bbc6488664b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377254?token=67c7af51-b3a8-48bc-935f-19102f17f830&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

