FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3FGV
Reference CS3/ASM21008464/Gtce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

11 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Aug 2021 2:35:09 PM

12 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLJ3254U
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

ABIZ TRADING

BLK 109 TAMPINES STREET 11, #03-287,
SINGAPORE 521109, 521109, Singapore
90042247



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1MO3FGV_Reported_TP REF:UBI/SLJ 3254U_Accident
Involving GX7397A & SLJ3254U_along_CTE on 11/08/2021 Other

12:30_PersonalAutoLine

Notes

SUBTYPE

Other

ADMIN@SIMPLYINSURANCE.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381797?token=9e68c4c5-9a7e-4ee9-afe7-6c6f0de4ab7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

olving

AR e I It At e

12:30_PersonalAutoLine

B ASM-LKKInvoice-AC2105840.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

BB RESURVEY.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SLJ3254U.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/
Assessor expense

Survey Report

Photos

Photos

Others

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 August
2021

18 August
2021

16 August
2021

16 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381573?token=321e9a09-b3ca-4ecf-9909-5e1bcfd5e211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393543?token=3b9d0c5c-f9ca-4089-b87a-d1f30de67e7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393542?token=74865223-2753-452a-91ba-6cc63685a84b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386520?token=fcbb8804-a853-4602-80aa-5f534f3e84e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386519?token=94f1ca5c-b8c6-449e-8280-4e4ad760ee5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386518?token=d7a2f5a3-0641-4a31-8477-2a3a6cafde4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1MO3FGV
for vehicle SLJ3254U.html.html

B surveyor appointed.msg.msg

B TPPD - Reported.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B GA477747-Certificate of Insurance.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Salvage /
Recovery agent

Policy Holders /
Insured

Solicitor /
Advocate

Solicitor/
Advocate

Policy Schedule /
Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381829?token=361dbe5d-43d7-4845-8a12-7cb41e7a951e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381827?token=085f3b37-1c21-413a-8d60-ce9ffac128c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381465?token=75934bdf-ef70-47a0-821a-580d1f0c2b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381464?token=1ecd9afe-07bd-43d2-a85e-caabee261832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381456?token=45708ce4-0824-4450-87ce-f5b8b6d9245e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381455?token=12459f08-ffe2-44fe-8b29-96de1a366329&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA INSD.pdf.pdf

B GA477747-Policy Schedule.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Solicitor /
Advocate

GIA Report

Policy Schedule /
Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381457?token=9af3db83-0851-4e54-9694-ca2530c2ea45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381458?token=a484b719-aaa3-45a3-b02f-78aad9c4a840&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381459?token=bfb69c80-7e42-4759-9e6f-7aa5b2901a2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

