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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Aug
2021
16:00

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
12 Aug
2021
16:00

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] HOW
MEI KWAN

3
12 Aug
2021
16:00

Clm Created Reg No: SMW1875K. Acct Date: 2021/08/10. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). Workshop: Sk Automobile Pte Ltd ()

[A] HOW
MEI KWAN

4
12 Aug
2021
16:00

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
12 Aug
2021
16:00

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/23 [A] HOW
MEI KWAN

6
12 Aug
2021
16:00

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
12 Aug
2021
16:00

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

8
13 Aug
2021
20:31

Clm Dtl
Modified Claimant's Name: - -> MUHAMMAD MUZAKKIR BIN SALLEH. [A] HOW

MEI KWAN

9
13 Aug
2021
20:31

Clm
Registration
Modified

Acct Time:00:00:00->03:00:00. [A] HOW
MEI KWAN

10
16 Aug
2021
14:35

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100%
Remarks: Insured driver encroached into 3rd party lane & hit 3rd party
[A] CHEW

HSIAO
TONG

11
17 Aug
2021
10:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/23. Mandate Remarks: Agree to do direct settlement. Please revert
with your quantum advice

[I] Sundari
Nagarajan

12
17 Aug
2021
10:01

Adj
Mandate
Set

Approved:0.00:Agree to do direct settlement. Please revert with your quantum advice [I] Sundari
Nagarajan

13
15 Dec
2021
08:17

Label Added (30653):Direct Settlement.
[A] CHEW

HSIAO
TONG

14
11 Jan
2022
10:19

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

15
11 Jan
2022
10:19

Clm Dtl
Modified Insured ID: -> -.

[A]
JOANNE

LEE
KHANG

MIN

16
11 Jan
2022
10:19

Clm Dtl
Modified JPJ Reg. Date: -> 2020/11/06.

[A]
JOANNE

LEE
KHANG

MIN

17
11 Jan
2022
10:19

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

18
21 Jan
2022
08:54

Adj
Mandate
Request

Cur.Req:14426.11:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $13,241.66 + (b)LORw/GST(11days x
$100.00): $1,177.00 + (c)Search fee: $7.45 = Total: $14,426.11
*Vehicle Model: Honda Vezel (1496cc)
*
8 recommendation repair days + 1Sunday + 2PRS = 11

[A] CHEW
HSIAO
TONG

19
25 Jan
2022
09:39

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/23. Mandate Remarks: Request WS to raise Cost of repairs invoi
ce in III's favour

[I] Sundari
Nagarajan

20
25 Jan
2022
09:39

Adj
Mandate
Set

Approved:14426.11:Request WS to raise Cost of repairs invoice in III's favour [I] Sundari
Nagarajan

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=1202938
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=1202938
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=1202938
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=1202938&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1025398%26extid%3D367627%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91685795&CFTOKEN=6c669670caf854f1-612BD7E4-9018-E86A-A405B78C7161E61C&USID=3251&RID=1202938
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2716293 13 Aug 2021
10:12:33

TP Case
(Insurer)

Motor LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMW1875K GBK4353Z 11.00

2756423 11 Jan 2022
10:19:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMW1875K GBK4353Z 11.00







