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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Aug
2021
13:36

Clm Veh
Model
Changed

[] Merimen
Administrator

2
12 Aug
2021
13:36

Clm Created Reg No: SMM5084C. Policy No: 1900103418-01. Acct Date: 2021/08/11. Claim Type: SC. Insurer: AIG
Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SC1A218C0001

[I] Merimen
Administrator

3
12 Aug
2021
13:43

Clm
Registration
Modified

Setl.Type:3->0. Claim Type:SC->OD. [] LEE SU
THING

4
12 Aug
2021
13:43

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU

THING

5
12 Aug
2021
13:43

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

6
12 Aug
2021
13:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/23 [A] LEE SU
THING

7
12 Aug
2021
13:43

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] LEE SU
THING

8
12 Aug
2021
13:43

Clm
Registration
Modified

Rep:1137->200066. [A] LEE SU
THING

9
12 Aug
2021
13:43

Clm Veh
Model
Changed

(201999) HONDA ACCORD 1.6 (M). [A] LEE SU
THING

10
12 Aug
2021
13:43

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] LEE SU
THING

11
13 Aug
2021
09:31

Adj Rpt
Initiated

[A] HUEY
YON

12
13 Aug
2021
09:31

Insured
Phone No
Updated

[6590687243] -> [+656590687243] [A] HUEY
YON

13
13 Aug
2021
09:31

Clm Dtl
Modified Claim Conclusion: -> 3. [A] HUEY

YON

14
13 Aug
2021
09:31

Clm Dtl
Modified JPJ Reg. Date: -> 2019/07/01. [A] HUEY

YON

15
13 Aug
2021
09:31

Clm Details
Notified

[A] HUEY
YON

16
13 Aug
2021
10:17

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/08/23
[A] DENISE
TAY KWEE

CHENG

17
13 Aug
2021
10:20

Adj
Mandate
Request

Cur.Req:9138.33:DAMAGE CONSISTENT
REPAIR COST ECONOMICAL
[A] DENISE
TAY KWEE

CHENG

18
13 Aug
2021
10:36

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/23. Mandate Remarks: kindly input and enter correct "Make & Mo
del"

[I] Chang,
Lois-KL

19
13 Aug
2021
10:36

Adj
Mandate
Set

Maintained:kindly input and enter correct "Make & Model" [I] Chang,
Lois-KL

20
13 Aug
2021
12:59

Clm
Registration
Modified

Init.Est.:->5,000 - 6,000.
[I] Abu

Kassim, Noor
Mariesa

21
13 Aug
2021
12:59

Clm Veh
Model
Changed

(201999) -> (204773) MITSUBISHI ATTRAGE 1.2 CVT (A).
[I] Abu

Kassim, Noor
Mariesa

22
13 Aug
2021
13:01

Clm
Registration
Modified

Excess: -> 300.00. Excess Waived: -> 300.00. 2F Remarks: -> Not Applicable. GST: -> 7.00.
[I] Abu

Kassim, Noor
Mariesa

23
13 Aug
2021
13:13

Adj
Mandate
Request

Cur.Req:9138.33:DAMAGE CONSISTENT
REPAIR COST ECONOMICAL
[A] DENISE
TAY KWEE

CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86913075&CFTOKEN=6718f059ed8eb855-64F24D0D-F08D-FB23-0F9B1F3568B7423C&USID=4249&RID=5261167
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AUDIT TRAIL
No. On Audit Remarks By

24
13 Aug
2021
14:32

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/23. Mandate Remarks: Kindly UPLOAD damage photo support
panel otherwise to remove from the estimate.
Re-inspection require on hidden part, check item, supple
mentary part with clear photo. Note: Before painting ph

[I] Chang,
Lois-KL

25
13 Aug
2021
14:32

Adj
Mandate
Set

Approved:9139.00:Kindly UPLOAD damage photo support panel otherwise to remove from the estimate.
Re-inspection require on hidden part, check item, supplementary part with clear photo. Note: Before pai
nting photo require.
Reinsp:Yes.

[I] Chang,
Lois-KL

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2716274 13 Aug 2021
09:31:52

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMM5084C 11.00







