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Service Request Details

Claim
S1IMO3FCB

Reference

CC4/ASM21008412/Tea3q2 &'

Loss Date
7 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Aug 2021 3:29:52 AM

Request Date
28 September 2021

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



7/18/22, 5:21 PM

Incident Vehicle Registration #
GBJ5431E

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

KATTULA VENKATA DURGA PRASAD

VendorEngage

10 LAKEPOINT DRIVE, #04-51 LAKEPOINT CONDOMINIUM, 648927, Singapore

6593620925
KATTULA2005@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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TYPE
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AUTHOR
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085903?token=16f4096c-75ea-45f6-aded-8bce331e5d84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085902?token=dbeecd81-8219-4238-aba6-eb5ecac93002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085901?token=5297f239-1608-4394-b597-764c436d4dbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085900?token=eff2942d-d535-473b-8dfd-da0892184f8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085899?token=fc67a375-90c0-46a1-be2e-619b7a863829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085898?token=b0ffef7d-2dd0-461c-baa6-8f5aa159f856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

18 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

& TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 June 2022

I TP ESTIMATE - MARKED_revised.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085897?token=a9cf23ee-ecde-4014-8aed-c7d975c28b66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085896?token=b3301b6d-0b3f-42b9-b9fd-955ef4dcbd47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3020449?token=96aeb147-2755-4aaa-ab16-2548d67727ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3020450?token=d070d40c-a56b-4250-9569-ad458f639e88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3020448?token=ad702f33-f269-4045-8b1c-bd0fd33dfa7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

9 May 2022

B LETTER TO Ol SLG 4539H.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

27 September 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 September 2021

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 September 2021

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
19 September 2021

B 7P - 1A xIsx.xls

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942216?token=7f32998e-5ae0-49f1-a757-66df4b1b72ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2475044?token=be55b4fc-ecd8-467f-9fda-837ec59cef21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457650?token=6a026602-38b5-4615-b547-aa516c86835d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457649?token=ddf7e080-c5a4-460a-8a94-f9a72dfe51e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457648?token=cb9f846d-5d51-413f-9a6a-dffed4045acb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457646?token=3e9ff9b3-2605-4c68-af38-91514df68dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RUFREHE

DATE UPLOADED

VendorEngage

19 September 2021

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

19 September 2021

I 01 VIDEO.mp4
Evidence

Videos

OH Vale

11 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

11 August 2021

B GA551503-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

11 August 2021

B Service appointment in Vendor Portal claim SIMO3FCB for
vehicle GBJ5431E.html.html

Email Sent

VISHNU BATHAM Shekhar

11 August 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2457647?token=757c863d-a45a-4aa4-99ab-177d2028695c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377897?token=a886b0a7-6624-4ec7-ad3d-f34056ec4e6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377917?token=e666a341-67ba-4756-a5f3-d3540a9dcebd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377919?token=f78ba9bb-55a1-4390-ba62-c04fea1100aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377927?token=9a84793a-980c-4248-b21e-bbab3acde309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/22, 5:21 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
11 August 2021

B GA551503-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

11 August 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
11 August 2021

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

11 August 2021

I STOW218A0001-SLG4539H.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

11 August 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223713&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377918?token=5c4ce02a-c0f5-4173-afc3-2ec0b0f204e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377920?token=841d25c1-02a8-46cf-adb9-492fb395ffd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377916?token=1d23387d-84fc-49d3-80bc-8b111c9b87bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379453?token=d2f006ba-5190-479e-aec4-3d602696a1a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377512?token=0dba1319-b574-44b3-9db7-5631f5b69713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

