10/29/21, 5:04 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3FCN

CC4/ASM21008409/Ars3q2 #*

10 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Aug 2021 9:32:14 AM

11 August 2021

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJK5037K
Vehicle

Registration #

Make TPVD Toyota
Model Corolla

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

Joanne Lee =
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10/29/21, 5:04 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B SIMO3FCN_Motor_(1X printing & mailing to

insured)_&_(1X printing & mailing to agent)

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

YE LISHA

60 SEMBAWANG ROAD, #03-03, 779088, Singapore
67426766

CLOE@TIB.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377730?token=1b5b2db8-b5d5-4a20-bde4-4ee790e39709&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME

B Letter to Insured-Non Reporting.doc.doc

B Re: SIMO3FCN_TP REF:SJK5037K_Accident Involving
SJB6946C & SJK5037K_along_on 10/08/2021
14:45_PersonalAutoLine

B SIMO3FCN_TP REF:SJK5037K_Accident Involving
SJB6946C & SJK5037K_along_on 10/08/2021
14:45_PersonalAutoLine

I ASM-LKKInvoicel - AC2107446.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

TYPE SUBTYPE

Other Other

Other Other

Other Other

. Surveyor/ Assessor
Email Sent
expense

Letters and
Correspondence

Forms/ Claim
Documents

Policy Holders /
Insured

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

do not reply

Yun Li Khoo

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377717?token=a270aa08-1b7c-451f-b221-f559150c4833&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377797?token=7875d5ac-6605-4d0e-875a-59c11df9fd97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377718?token=a640bcec-2213-450f-bd3e-fe0168438c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546305?token=bb3ccc69-4ebe-456e-a6f2-84788aede28f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546304?token=5cb8c291-ca5b-4e63-a0ca-c80d3d10872f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546303?token=ac4d33b3-bb31-4335-8b3f-93badebb5281&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B GIA SEARCH.pdf.pdf

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I DISMANTLE PHOTOS.pdf.pdf

TYPE

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021

29 October
2021

29 October
2021

19 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546302?token=4210c279-4f56-45d6-a4f0-b86b4509bdb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546301?token=b82a18d0-dd14-4f88-8313-1084b60e3d6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546100?token=d76921b9-6798-4554-861e-9af565d2029e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546099?token=e6594c79-76fc-430c-a4b4-dfe9deb7f49a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546098?token=7e309786-1983-4d2b-ab4d-a95c888c8b91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521101?token=65213540-36c6-4a52-bc25-194580637868&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME TYPE

B SURVEY PHOTOS.pdf.pdf Evidence

. Forms / Claim
Ik TP MANDATE IA DD 19.pdf.pdf /
Documents

R Letters and
B EMAIL FROM WORKSHOP DD 19.png.PNG
Correspondence

R Forms/ Claim
B TP MANDATE IA DD 12.pdf.pdf /
Documents

N Forms / Claim
B 7P LOD & DOCS.pdf.pdf /
Documents

R Forms / Claim
I TP ESTIMATED MARKED FINAL.pdf.pdf
Documents

VendorEngage

SUBTYPE

Photos

Assessment

Offer Response

Assessment

Others

Estimate /
Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 October
2021

19 October
2021

19 October
2021

12 October
2021

12 October
2021

12 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520881?token=0923b84c-2f43-48ef-a1aa-47499863446e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520181?token=3d79dc7b-2a23-4998-a63b-d34969045d3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521730?token=e7c671e8-ec9f-457f-b0e0-bcf33840e301&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506512?token=ad6c0978-649f-4b61-9751-f3427743f88b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506283?token=f955c60c-450d-4f8f-8b08-0576d1f13883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506273?token=4eb29765-d1d7-4c16-b52f-fc627de7d54b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME

B LETTER TO Ol SJUB 6946C.pdf.pdf

B 7P-1A.pdf.pdf

I ON LINE DL.pdf.pdf

I INSRD GIA REPORT-SJB6946C.pdf.pdf

I SK0J218D0002-SJB6946C.pdf.pdf

B Service appointment in Vendor Portal claim
S1MO3FCN for vehicle SUK5037K.html.html

TYPE

Letters and

VendorEngage

SUBTYPE

Policy Holders /

Correspondence Insured

Forms/ Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

Email Sent

Assessment

Driver's License /
IDP

Accident statement

Accident statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

OH Vale

STACEY Ng Pei
Sze?2

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27
September
2021

22
September
2021

18 August
2021

17 August
2021

17 August
2021

11 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2475051?token=dd0cb60c-e6f4-4a4f-90d3-6b1ab92573f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2464104?token=522b34a8-8268-4710-975c-d142174f9b6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2391488?token=7932e963-c0f3-4735-88fb-0ef9071d12f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390772?token=724361f5-10fe-4934-9ef2-b4d64157d388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390449?token=fa678843-fc50-4931-a2fe-8cd05d460947&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377941?token=67ac3b02-fe1e-4003-b411-95403cc2c000&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME

B SURVEYOR APPOINTED.msg.msg

I SIMO3FCN_Motor_(1X printing & mailing to
insured)_&_(1X printing & mailing to agent).msg.msg

B Letter to Insured-Non Reporting.doc.doc

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B GA562897-Certificate of Insurance.pdf.pdf

VendorEngage
TYPE SUBTYPE
Letters and
Workshop
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Policy Holders /
Insured

Policy Holders /
Insured

Workshop

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 August
2021

11 August
2021

11 August
2021

11 August
2021

11 August
2021

11 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377942?token=2c5950ca-ed4c-4b59-8cf8-1c3da5dc916c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377642?token=d4b6ba8d-e155-4643-9c75-2bb6ca87fe1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377643?token=1e10c1ac-c9ea-42bf-838a-8eca90723dc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377641?token=4062bae4-efb5-4496-9d1c-85e3eb9403d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377616?token=f418c119-bf60-47de-9ab7-f89646e112e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377615?token=c0b581c8-f26e-4f9b-8396-512a7926cce6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:04 PM

NAME

B EMAIL TP REG.msg.msg

B WS.pdf.pdf

B GA562897-Policy Schedule.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence

Forms / Claim
Documents

Policy Schedule /
Covernote /
Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223715&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 August
2021

11 August
2021

11 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377617?token=7856212f-e29c-4bef-a839-749f14938a73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377618?token=7a3026d9-31c3-4293-9fe6-26b21d246985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377619?token=6046ac6b-f04e-4841-b49a-4f816cccc697&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

