1/16/23, 3:57 PM

«

Service Request Details

Claim
S1IMO3FDF

Reference

CC4/ASM21008404/Dpa3q2 &

Loss Date
7 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Aug 2021 11:36:31 AM

Request Date
23 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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1/16/23, 3:57 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SHA9539D

Make
TPVD

Model
TOYOTA

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD
NO.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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1/16/23, 3:57 PM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

B RENTAL MILEAGE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371298?token=bb6aff52-9acf-4e75-938f-be98dd7170a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371297?token=0176bfbf-8d87-4bd7-bfdd-2738f1f4d982&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371296?token=7ed1aabd-2f4a-453b-9e12-a540db93883b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371295?token=fda17af3-9b15-4ebe-bc97-57c263b2e493&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371294?token=5eebd2e1-25c6-47ad-b325-bd9881e4c21d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371293?token=a945476b-ae63-4ccc-8854-56fab25f85c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:57 PM
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AUTHOR

DATE UPLOADED
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AUTHOR
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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VendorEngage

16 January 2023

B ASM-LKKInvoicel -AC2300234.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

I AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

I TP-MANDATE IA(Revised) dd 260922.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666

4/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371292?token=49e4bb72-3322-421f-a060-1752e12bc121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371291?token=c0d38c49-c954-4e37-869f-1ec98ecc6c46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371290?token=42ba09e2-bd0c-4ede-a451-50a1b7cd063d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371289?token=ade0a1cb-4f99-4344-8401-b822315c51da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208369?token=0b5feeb9-18af-4333-b48a-6048309a5931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:57 PM
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VendorEngage

I SHA9539D NBV _1_.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 September 2022

& SHA 9539 D 07.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 September 2022

I TP-MANDATE IA dd 060522.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

6 May 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2022

BB LKK Resurvey Photos2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2022

I TP ESTIMATE_MARKED. pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208333?token=74da7a14-18fe-44fa-bcf3-989cd9dbb91c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208332?token=df50e7f1-e0f1-4941-93d1-96f1e927728f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939186?token=d1639210-6651-4a50-8d19-d776c721b23f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939177?token=4452413a-8572-4c75-b68d-1130ea3e44f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939179?token=93f2f04f-8505-492f-ab9f-75f983e6f6bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939176?token=a4ab1bcb-83dd-46db-858a-7c3b76b19a64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:57 PM
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

6 May 2022

B LKK Resurvey Photosl.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2022

BB LKK Resurvey Photos3.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2022

BB Letter to OI(SMS 6819L).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2021

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2021

B SMS6819L video.mp4
Evidence
Videos

YU Dominic Yishan

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939178?token=32ecdb8d-d8fa-4f07-ad6c-55055335ab5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939180?token=66bd4efe-470c-49f6-b473-9b26e42e2e1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419467?token=07050467-fb97-4792-ac53-cfe69e1b31e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2406220?token=491c12bd-a9c5-4f34-832c-c20abe25b2a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389260?token=3b108002-92cb-4b7e-b459-4364ca64a623&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:57 PM
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VendorEngage

B SHA9539D video.mp4
Evidence

Videos

YU Dominic Yishan

17 August 2021

I SA0A218D000F-01-SMS6819L.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

17 August 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

11 August 2021

I SHA 9539 D TP GIA Rpt.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

11 August 2021

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

11 August 2021

I OINR - 1ST NR LETTER (VIA EMAIL ONLY).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389239?token=179a489d-fafa-4b1c-8548-c91feefcd886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388489?token=7b075cc3-395c-4015-a811-98bae3352578&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378230?token=849ef300-b3c7-44be-aae5-c54a2f105556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378229?token=ec52c634-9f76-41e8-95b2-d064268e67e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378227?token=de7b67ae-d1a0-4b37-b972-cb6eb5840fef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379514?token=3325a106-afb8-49cf-a560-6165ca3cc629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:57 PM
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AUTHOR
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223666

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

11 August 2021

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

11 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378528?token=7b351786-398e-4806-844b-85f8593ed078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

