
ADJUSTER LETTER HEADING 

 

Immediate Advice 
 

To : AXA Insurance Pte Ltd Date: 26/09/2022 
 

Survey Details: 
 

Date of loss 07.08.2021 
Date of appointment 11.08.2021 
Date of survey 13.08.2021 
Location of survey BIFROST AUTO PTE LTD 

 
Vehicle Details: 

 
Claim Type: Third party 
Vehicle number SHA9539D 
Make and Model Toyota Prius 1798cc 
Date of registration 20.12.2019 
Excess  
Market Value/ Book Value $ 64,800.00 
Parf/COE Rebate $ 31,217.00 
Nett Value/ ERV $ 33,583.00 

 
Repair details: 

 
Initial Estimate $ 87,253.20 

 
Proposed/Revised repair cost: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(est) 
(est) 
(est) 

 
Parts $ 46,557.79 
Check items (estimate) NIL 
Labour $ 3,570.00 
Supplementary NIL 
Total $ 50,127.79 
Lump Sum(if applicable) $ 42,800.00 

 
Number of days for repair 23 



ADJUSTER LETTER HEADING 

 

OID made right turn and collided with TP who was driving 
straight on the opposite direction. 
TP taxi badly damaged and the taxi is a new model Toyota 
Prius, TP wants to repair. The repair done on Part by Part 
basis but we have negotiated & managed to get workshop 
to reduce to $42,800.00, althought the NV is at $33K. 
All parts were changed. Pls refer all the survey & resurvey 
photos for your reference. 

 
Remarks: 

 

 
Mandate: 

 
 
Liability(TP) 100%   
 Our Last Offer TP proposed Revised offer 
Proposed repair cost (w/GST) $ 33,000.00 $ 37,985.00 

($35,500.00 
+7%GST) 

$ 36,647.50 
$34,250.00 
+7%GST) 

Loss of use NIL NIL NIL 
Loss of rental (29days 
x$126.47) 

$   3,414.69 $  4,047.04 (32days) $  4,047.04 
(32days) 

Loss of income (29days x $50) $   1,350.00 $  1,600.00 (32days) $  1,600.00 
(32days) 

LTA/GIA search fees $          7.45 $          7.45 $          7.45 
Others (Towing fee) $        80.00 $        80.00 $        80.00 
Total $ 37,852.14 $ 43,719.49 $ 42,381.99 
 

23 repair days + 4Sunday + 2PRS + 3days (Traffic police compound) = 32days 


