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« Service Request Details

Claim
S1IMO3F9P

Reference

CC4/ASM21008398/Dga3q2 &

Loss Date
7 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Aug 2021 3:42:22 PM

Request Date
10 January 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223628&tab=inv... 1/9
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Incident Vehicle Registration #
SHC8703S

Make
TPVD HYUNDAI

Model
140

Service Address

Primary Contact/Insured
LI XIUYUE
BLK 118, BEDOK NORTH ST 2, #17-186, 460118, Singapore

90086539
SMQUOTE@SINGNET.COM.SG

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

26 July 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
26 July 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 July 2022

B RENTAL MILEAGE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 July 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101935?token=97e65989-5a68-4c88-8fb8-006a02b87c2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101933?token=fb47ce9c-0d92-48a4-aae2-1cbcaad0d1dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101932?token=9de4347b-afcf-44e0-867c-64fc41c146ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101931?token=5f508847-d7c6-4225-9267-a7f4930df374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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26 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
26 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

26 July 2022

I TP FINAL EST LIST.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I WHEEL ALIGNMENT REPORT.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3101928?token=da2c949b-5a73-4e80-8d80-2a6a43ed256d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B WHEEL ALIGNMENT REPORT.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I PARF COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I TP LOD.pdf.PDF

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I TP LOD.pdf.PDF

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016153?token=c5fea127-d6bc-4477-853a-2b9b922044f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016157?token=9080e616-4d2f-4ae9-8ed0-ed996f2d7bde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016155?token=69bcbeaf-ad29-4681-9dc6-ebe2c3b09ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016158?token=00693c45-aad6-491d-b7f1-55dc896a8aa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016152?token=e7d95e2f-095d-4f43-8e7f-5bfc6e851ca3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016156?token=84837ac8-0fd9-47ea-9481-1fd7c34d2d32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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13 June 2022

B MANDATE IA DD 13062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B PARF COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016154?token=63238eae-e241-422a-9458-34a6ff852876&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I TP LOD.pdf.PDF

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I MANDATE IA DD 13062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B WHEEL ALIGNMENT REPORT.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I EMAIL FROM WS.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
21 March 2022

I REPLY FROM TP.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016145?token=32cac124-36ea-47f0-815c-ae547007f8ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016149?token=a03f0bcc-81d3-43d5-a62a-4f32a26ee6d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016150?token=260d46f0-fb23-4376-8f5a-31860df54c99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2841286?token=11af8cbf-01cf-4981-81f6-257e8a4e5d56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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11 August 2021

I SMF8934S GIA report.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

11 August 2021

B GA421169-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

10 August 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

10 August 2021

B GA421169-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

10 August 2021

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

10 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379029?token=a4dec2f6-2221-44d2-afac-83cdf27df809&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376477?token=3eb88691-1856-4ca4-ae4d-9a921b041a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376478?token=cf617d51-8aae-4c2e-b9d1-d48c70c2e21f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376476?token=e16644ee-0f95-4d52-9a52-0a1552a74f45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376475?token=68adaf78-daec-40e3-8f86-1708a45bd991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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