FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3F19
Reference CS3/ASM21008397/R1vce2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

30 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Aug 2021 9:33:13 PM

11 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident CB6520E

Vehicle
Registration #

Make TPVD KING LONG

Model XMQ6900K DIESEL

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

H S1MO3F19_TP REF:[FMC1255121WPT_Accident Involving
SHA1231T & CB6520E_along_Tuas Rd on Other
30/07/2021_PersonalAutoLine

b S1IMO3F19_CTPL-Reported - TPPD_TP REF:
[FMC1255121WPT_Accident Involving SHA1231T & Other
CB6520E_along_Tuas Rd on 30/07/2021_PersonalAutoLine

Notes

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

SUBTYPE AUTHOR
Other do not reply
Other do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376176?token=09d69afe-516d-4fd5-b3eb-0b75f0b6f8d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376181?token=30c8b52e-614c-4283-92fe-4b6c5495d2bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I R R R ] S REY ST

B LKKPreRepairlnspection.pdf.pdf

Bl CB 6520E IA PRS.pdf.pdf

I LKKPhotosIn4.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIM03F19 for
vehicle CB6520E.html.html

TYPE

Email Sent

Reports &
Statement

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Email Sent

SUBTYPE

Surveyor/
Assessor
expense

Survey

Report

Others

Photos

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20 August
2021

20 August
2021

17 August
2021

17 August
2021

10 August
2021

10 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398951?token=eb5e26e1-8286-4e55-923e-4019adcbef2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398950?token=b412dba4-c6a6-4f88-91a3-3eecc89ed502&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389853?token=8b11f249-feea-42c6-8f47-20b5250d7308&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389852?token=a101e014-5348-4bd9-b343-2ff62305ec83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376251?token=23c9cd08-21ac-4633-bfc1-3c2d0f0db3b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376249?token=29865a6d-91c2-4a3c-826e-cf2a45885048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

I CO-LEGAL + GAI TP.pdf.pdf

B GIA INSD.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Legal

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

Salvage /
Recovery
agent

Solicitor/
Advocate

Solicitor’s
Discharge

GIA
Report

GIA
Report

Solicitor’s
Discharge

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

10 August
2021

10 August
2021

10 August
2021

10 August
2021

10 August
2021

10 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375893?token=1d2a49ff-10ce-4d68-a857-780192bd9c55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375891?token=99875002-029d-4be9-9ed5-598a16b773ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375890?token=4683803e-7d70-46dd-a266-a448ad95372b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375894?token=7843927d-38ab-4589-99ce-e784a7b901f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375892?token=af40ebbb-8655-4c42-a8c2-15a7f49ade93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375889?token=7a7f2616-6c69-491c-a4e5-5974ea9d9d93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

Reports & Accident STACEY Ng Pei 4 August
Statement statement Sze?2 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368829?token=cac8ac1f-09ae-4a3b-94dd-d2adb4e587a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

