FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO03F99
Reference CS3/ASM21008380/Vqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

8 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Aug 2021 1:32:30 PM

11 August 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKW5606T
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

NG CHUN KIAT (HUANG JUNJIE)

20 TEBAN GARDENS ROAD, #35-97, 600020,
Singapore

62209266



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105805.pdf.pdf

Elaine Kuan

WS : Garage
13 Pte Ltd
History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393527?token=3d61ec57-f092-46a6-813f-93e848db1abd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B INSD GIA SJV694M.pdf.pdf

B AXA Immediate Advice -
SKW5606T (PRS).pdf.pdf

I TP GIA.pdf.pdf

&
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

GIA Report

Others

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LOH Cynthia

DATE
UPLOADED

18 August
2021

18 August
2021

18 August
2021

17 August
2021

13 August
2021

11 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393526?token=3a8a1de1-b50c-4bfa-9d1d-f6f7fd062bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393525?token=5461a8de-7612-433c-a74b-67434bbd9bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393524?token=e962c0fe-fad2-480c-9ffb-6c54ce9db7a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390743?token=f46c5270-1e1d-4b7a-9990-93525541f878&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385102?token=5dd27469-79da-4965-bff5-d2e93c7cf774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378944?token=68309c44-e79b-44ac-934e-c708ddafefda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e N skl el

B GA577842-Policy
Schedule.pdf.pdf

I EMAIL FROM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

10 August
2021

10 August
2021

10 August
2021

10 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375765?token=43c5edc1-671d-42c0-a0be-196c57c53aa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375764?token=98eaa479-ba5c-4f45-9948-f99e17947011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375760?token=ce795709-8b36-4b62-96c6-ab7e7b033b91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375759?token=7444d593-339f-4d67-ab1b-ac211c36f44b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

