4 PREMIUM AUTOMOBILES

AN Asta Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims

Yr Ref: SMV8037Y

Dear Sir,

Norah Khai
6768 991 |
6841 1183

Nora. khai@premiumauto.com.sg

Body & Paint Dept
PA/TP/0647/2021/NH

8-Nov-2021
]

RE: INSURANCE CLAIM FOR SLD 3211 A - Audi Q5 2.0 TFSI QUATTRO

With reference to the above-mentioned vehicle, no. SLD 3211 A, claimant,
Mr. Kok Peng Seng, please find the related document per attached.

A copy of the Original invoice no. 85016886 — S$ 6,722.25.

A copy of Discharge Voucher duly signed by client.

Loss of Use — S$ 270.00 (S$ 90.00 x 3 Working days)

L.

2

3. A copy of the Letter of Authorisation duly signed by client.
4

5

A copy of the GIA search — S$ 2.00

Based on the above document, we would appreciate you could expedite the

payment soonest possible.

If you require any further clarification, please do not hesitate to contact me

at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SLD 3211 A
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Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I KOK PENG SENG (the third party claimant) of Blk 341 Choa Chu Kang Loop
#10-19, Singapore 680341 (address), owner of _SLD3211A (vehucle no.)
hereby authorize PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for m» vehicle
no. _SLD3211A  that was damaged pursuant to the accident which occurred on _07/08/2021

(date) along TEBING LANE (location) involving vehicle no/s

SMV8037Y (“the accident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem it
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any scttlement the workshop may reach on my behalf is on ¢ without

prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s 1s concerned.

Dated this i’b (day) of i (month) ”OJ', {year)

lumu by “the third party claimant” Signed by “the workshop™

\Wh chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“wes, _ PREMIUM AUTOMOBILES PTE LTD {“the workshop™ hereby confirm that we!!

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple |id LKK
AUTO CONSULTANTS PTE LTD (name ol surveyor) with respect to the amoum clummed for
§% 6,722.25iRepair Cost), §$270.00 (Loss of sesal/use), 882.00  (Disbursement), for vehicle no
SLD3211A  that was damaged pursuant to the accident which occurred on Q7/08/2021 (<o) alorg
TEBING LANE (location) involving vehicle no/e SMV8037Y  This i«

pursuant to the inspection conducted on 13/8/2021 _ (date) at “the workshop™.

We/l confirm that we/l arc/am authorized by the owner ___KOK PENG SENG

{“the third party claimant”) of vehicle no. _SLD3211A _ make the claim as set out in the above naragruph
and we/l have full authority 1o seule the matter on his/her behall in a manner (hat we/T deers 1l We/l

enciose herein the lelteér of authority piven by “the third pany claiman™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pre Lid for all damuges, loss
andfor expense that they will or have already incutred in the event that “the third purty claimant™ afler the
above said ugreement lodges a further claim against the former for any loss and expense suffered

pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLD3211A

ivelicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setdement of any claim of “ihe third
party claimant”™ pursuant to the accident and that {urther this settiement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have ©celusive

jurisdiction over any dispute arising out of the same.

Dated this __06 (day) of DEC (month) 2021 (year)

<A

Signed hy appointed surveyor

Signed by “the workshop™ (with chiop)



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com sg
Main Telefax 64713733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199902271W
INS TAX INVOICE
Page 1 12:06
AIG ASIA PACIFIC INSURANCE PTE LTD InVOice No: 85016886 Account: A0006 (T 0)
MOTOR CLAIM DEPT
T ILDIN
?BGSggNTON gAY Date 03/11/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
INGAPORE 079120 07912
2 R AR 2 Order : sLD3211A 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: srp32iia (v 29822) Regn Date: 13/06/2016 Mileage: 82113 WIP No.: 39293
Model: 95 2.0 TFSI quattro (180 bhp)  Chassis: WAUZZZBRIGA123912 Engine: cnc 165528 Dept: v
You have been assisted by :- vB-Tony Foong (23 ]
Details Qty Unit Price Amount
s SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
s BODYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHT, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING.
5 BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW FRONT BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
5 BODYWORK M: 850.00 1.00 850.00
TO RESPRAY FRONT BUMPER AND FRONT BUMPER
LOWER SPOILER.
8 BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X ABROB07065C GRU COVER Less 020% 1.00 2724.00 2,179.20
X ASROB07681M BJI (A) (SK)GRILL 16/8/21 Less 020% 1.00 351.00 280.80
% ABRO853651S T94 GRILLE Less 020% 1.00 1918.00 1,534.40
X ABRO853736C 277 INSCRIPTION 'QUATTRO Less 020% 1.00 106.00 84.80
¥ ASR0805607B 009411/ (V) (SK)MOUNTI Less 020% 1.00 118.00 94.40
X AN 90765701 POP-RIVET-A/P GT Less 020% 2.00 1.50 2.40
b'e A3C0973737 (LOCY9) HOUSING-A/P GT Less 020% 1.00 30.60 24.48
Parts 4,200.48 Sub-Total 6,282.48
Labour .00
Sublet 2,082.00 .
Menus 00 7% GST 439.77
Lubricant 00
Grand Total 8, (2225

Received by

For & on behalf of

Premium Automobiles Pte Ltd




8/10/2021

INSURER ENQUIRY
Find insurer

Vehicle reg. no.
SMV803T7Y
Date of Accident

07/08/2021 @&

Reset

hitps://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUFANCE oo sisissmssessssssssess s
Patiod o IASUramce e cunucmn i
ReQUESEE BY ..o

Requested Date ...ttt

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

... AlG Asia Pacific Insurance Pte....

. 22(10/2020 - 21/10/2021

.. WONG KHONG SENG (PREMIU...

... 10/08/2021 18:51

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



! !{"! Aufo

- - Consultants
S dA BE B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/A1G21008364/ba3
11 AUGUST 2021

BENJAMIN LIM WEE CHENG
288A BUKIT BATOK STREET 25
#10-232

SINGAPORE 650288

Dear Sir/Madam,
ACCIDENT INVOLVING SMV 8037Y AND SLD 3211A ON 07/08/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Yours faithfully,

Chua Zhen Li (Jasper)

DID: 6841 2928

FAX: 6741 4108

Email: jasperchua@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/6/21, 4:22 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SLD3211A (1857834162SG)
[SMV8037Y]
TP
KOK PENG SENG
Aug 7 2021 9:00PM
[BENJAMIN LIM WEE CHENG]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 01/12/2021 10:29 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$6994.25) - SLD3211A - Claim Handler: MdNoor, Norsiah

Approved:6994.25.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=90101704&CFTOKEN=ab572¢17c75c76d2-88... 1/1





