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Service Request Details

Claim
S1IMO3EZY

Reference

CC4/ASM21008353/Dga3q2 &

Loss Date
2 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Aug 2021 3:39:46 PM

Request Date
14 February 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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8/19/22, 4:37 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SHC504C

Make
TPVD Toyota

Model

Prius

Service Address

Primary Contact/Insured

LOW SHAN YOU (LIU SHANYOU)
3 NIM DRIVE, 807647, Singapore

shanly.o@gmail.com

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

I TOWING INVOICE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

B RENTAL MILEAGE.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

I LTA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147185?token=ffd8f9ef-5766-495c-baf3-8c172723192d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147184?token=53d790ec-bb18-4a93-970e-8aa7553d52bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147182?token=e7882400-3c5a-4cf0-b493-c3f20ecc1993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147180?token=6d96aecf-9f28-4ae4-a042-b5572d329c50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147179?token=e7824e43-9f77-4bab-9070-dcdb2bd17749&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147177?token=bf0f2691-dabc-4f57-ae64-871452fdc1de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2022

B TP FINAL EST LIST + TP SUPP LIST.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147175?token=47728b53-0807-474f-9ea6-5122688f31c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147168?token=2e0ba799-d4e5-446d-9a61-90473f35609c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147167?token=e8e94204-a733-487e-9a6e-b5bb8bd06422&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016795?token=f8b5414a-88fc-4283-9786-32fd03cdf70d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I MANDATE IA DD 13062022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I TP BOOK VALUE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B PARF COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I LOI.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017027?token=17281500-1c31-4c54-875f-8bb564c6e182&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016787?token=e332221e-4750-4b5a-988a-3b42ce94968b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017025?token=142eab23-4ef4-47a2-aab7-12cdada5dfd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016785?token=0b029c69-d5ac-40c4-8541-2665a41022d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017026?token=e569cbfa-fd7e-4cef-8e96-21f05659483a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017024?token=33ade3a2-b147-4faf-b768-3b1f022c814b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

13 June 2022

B PARF COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

I TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016784?token=2853b888-8c6d-49ce-abc3-d272cf029fa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016786?token=6d21c4f6-a93a-42a9-83a5-065141f0dda4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017023?token=414e9a89-55b3-4a5b-9d09-f33d42b97c97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3017022?token=affdc598-0a02-4403-bff4-581316702617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016783?token=09ff19bc-7785-4560-bdbc-6d3f911014ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Third Party

KHOR Saw Theng

10 May 2022

B SHC 504 C 02.08.mp4
Evidence

Videos

KHOR Saw Theng

16 August 2021

B Accident Footage SIMO3EZY.mp4
Evidence

Videos

KHOR Saw Theng

13 August 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Others

KUMAR Shailendra

10 August 2021

I SS0E21830002-SLQ336A.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

4 August 2021

I SHC504C TP GIA REPORT.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945954?token=e4779bdf-612c-434b-89de-b1d51bf5036f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387850?token=6118f60b-951c-4d76-a996-b21fb6c5902f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384785?token=3fb4dd72-6369-4a3e-b41b-c5b6c7e3661e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375645?token=93f641ce-89a1-42ad-a52c-b3cd71241e39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368883?token=497b0dcb-74c3-4790-a0f4-7d3093657e97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368105?token=98e4af93-4078-47d8-a3cb-8397e1e10c3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

4 August 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

4 August 2021

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

4 August 2021

B INS GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra

4 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367913?token=86ceb8a7-03c7-471a-8366-670de02bb31d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

