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« Service Request Details

Claim
S1IMO3F9C

Reference

CC4/ASM21008352/Aea3q2 &

Loss Date
7 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Aug 2021 2:09:16 PM

Request Date
13 December 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=223357&tab=inv... 1/8
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Incident Vehicle Registration #
SLT4531K

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured
DECO-BASE ENTERPRISE PTE LTD
32 CHANGI SOUTH STREET 1, 486768, Singapore

62836311-4LINES
HENGLILY29@GMAIL.COM

Claim Handler
ONG Kian Theng Derick
derick.ongkt@axa.com.sg

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LKK PHOTO-4.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074528?token=60f9d98c-3230-4cb8-b06a-ad7bda1dbd15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074525?token=dd45430b-d8a7-46b9-b13a-2fd648dcef00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074524?token=de7e6c55-c0ed-4115-a89a-f8586dba2e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074522?token=5429b990-5764-4243-9c03-5d7f892f053f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074523?token=dc7a86db-9dba-46e8-8c64-6ff0cd631f41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074521?token=c542db58-0f66-4e74-9995-4629516bdf3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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12 July 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

B LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022
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Letters and Correspondence
Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)
2 June 2022

I EMAIL FROM TP DD 13.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

18 May 2022

I EMAIL FROM WSP DD 18.pdf.pdf
Letters and Correspondence
Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)
26 April 2022

Ik O! AMENDED LOA.pdf.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

17 April 2022

B AMENDED LOA.pdf.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)
10 January 2022

I Fang Qing Driving License.pdf.pdf
Other
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2994916?token=4e7d80ec-be2e-443b-a075-8dcad49a5f16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2959316?token=fdc9d21c-38cf-45d4-b8ba-16b92b269b38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2919602?token=015bec22-d4ef-437e-bda7-efd15d41f422&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2899900?token=bad27d6e-8300-4065-9002-14c656693751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693516?token=8685fd0e-83e0-4b0d-a565-776fbb806d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2693517?token=f5c5eda7-d9b3-4fb2-b9e1-fae272e31402&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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10 January 2022

B Work Permit_Fang Qing.pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2021

B Letter of Authorisation.pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)
30 November 2021

B LETTER TO Ol GBC 9972X.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2021

I TP MANDATE IA DD 11.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
11 November 2021

I TP ESTIMATED MARKED FINAL.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609140?token=a9491be1-016b-4a27-8f76-bd331dc7c108&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609141?token=96f83234-48e5-41e5-88ab-d1ca8d9b7b40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571569?token=163eaec2-f6a0-48ce-b9f2-b45ac7d322f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571568?token=1004f392-8436-43ce-8874-192092dafde8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571566?token=c50815fa-f4fc-4132-80c2-2e7da6eb61ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
11 November 2021

I TP LOD & DOCS.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 August 2021

B GIA SLT4531K TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

13 August 2021

B GIA GBC9972X INSD.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

10 August 2021

B GA536966-Policy Schedule.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571560?token=9fd94f00-c5f0-470a-986f-69b5a532b249&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571559?token=05231276-12a2-4a5d-800b-72fc6f66991f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385358?token=ef4b68c6-069f-419b-a146-cd2ddfcc024d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384980?token=31315a9a-04b7-4269-b1ce-b7801050ba02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376245?token=76a472c6-1e36-444a-91ed-62239562d208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375861?token=2a2d700a-d104-4e49-9d3b-6a255f4ea00f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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10 August 2021

I TP NOA pdf.pdf

Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

10 August 2021

B TP PRI EMAIL.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
10 August 2021

B GA536966-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

10 August 2021

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
10 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375864?token=f0a2149a-e4db-4aa8-bf27-cbb561a826d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375863?token=6c7b34c8-18ba-4070-bcde-7eacb1f2076d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375860?token=edde5bb2-ac9a-44af-9013-a5ca7f0e299d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375862?token=9d3987c7-5628-429a-8b24-5ecb9ac0ebf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

