12/9/21, 4:42 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3F91

CC4/ASM21008351/Ura3q2
4

6 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Aug 2021 12:42:26 PM

15 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident PC8371X
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices

Joanne Lee =
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12/9/21, 4:42 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2108413.pdf.pdf Email Sent
expense

RAMKUMAR HARIHARA SARMA

33 OXFORD ROAD, #06-14, 218816, Singapore
91629292

RAMKUMARSARMA@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS

December
PTELTD (TP)

2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630887?token=df489c64-c398-45d5-8191-c2aacc7b8417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:42 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim

Documents

Forms/ Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630886?token=8b168961-0f12-464f-807c-d068c13aee3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630885?token=8950fa64-6ed2-47f2-82dd-4a97fce93ec4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630884?token=d65a2f38-d6fa-4039-b6c0-8a3c4afeb5e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630883?token=0979d668-ae56-4a45-967a-072aff06e248&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630882?token=93b5a522-4a1e-44d8-9f21-efa2db4efb54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630881?token=4455145d-80c7-428f-a0b2-03fa331ac76f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:42 PM

NAME

I LKK PHOTO-2.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B TP MANDATE IA DD 12.pdf.pdf

B 7P LOD & DOCS.pdf.pdf

B LETTER TO Ol SMP 7559X.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms/ Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Others

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

12
October
2021

12
October
2021

12
October
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630880?token=3a5b568f-0817-4212-9576-6acfb0eb8aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630879?token=db70c84a-b75a-407d-a8ff-9206f4ff4846&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630878?token=21972523-5b66-4030-b306-81a8301ffbe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507141?token=d09ffd2a-93c6-46f0-a479-2c92f0c9a989&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507105?token=3bb7cd0f-e321-4143-8da1-1a259a738749&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507106?token=9bd41f96-3a3b-4ab9-ae70-7b9f9fda5941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:42 PM

NAME

I TP ESTIMATED MARKED FINAL.pdf.pdf

I LOA jpg.jpg

B TP GIA REPORT.pdf.pdf

B OID - VALID DL.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP - IA.pdf.pdf

I INSD GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Others

GIA Report

Driver's License / IDP

Others

Assessment

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

Ekhsan Bin Ahmad Khalil
(AXA)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

DATE
UPLOADED

12

October
2021

25 August
2021

17 August
2021

13 August
2021

13 August
2021

13 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507104?token=5930346a-0a9b-46e6-b39f-242cb453c242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2406157?token=3e4d14d8-83f7-4faa-b0cb-f6b789105589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389630?token=95d82668-c814-4455-8879-eee5069f4fa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385546?token=30047425-76ab-411f-a94a-e796740b7553&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385544?token=cfea9aa4-b805-4069-9ed1-4cba59665e6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385545?token=13948c6a-2fce-4eb8-a600-81c2bdf624b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381342?token=01026e35-2991-4583-8b95-e990f346ac8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:42 PM

NAME

B EMAIL TO OI - NR (VIA EMAIL
ONLY).pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223488&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

10 August
2021

10 August
2021

10 August
2021

10 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2377198?token=f626030a-a7e0-4437-ab17-18490c0ba886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376062?token=1bbd1a3c-d91b-4a50-9100-e757488cbee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375681?token=24c3ad9b-85ef-4ec8-83ef-3cfd0557fa92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375683?token=80f34735-6778-4fb1-a6d8-d0feb9fd28ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

