12/6/21, 3:58 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3F88

CC4/ASM21008334/Uga3q2
4

6 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Aug 2021 9:32:03 AM

29 November 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMH5572L
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents
Already Attached

NAME

NAME

WS:
Fastech
History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

ROCHIRAM SADARANGANI KISHORE
83 MEYER ROAD, MEYER PARK, #06-01, 437910,
Singapore

KISHORE_ROCHEY@YAHOO.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Metrics Notes

DATE

SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices 2/6
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NAME

B ASM-LKKInvoicel -AC2108382.pdf.pdf

B LETTER TO Ol.pdf.pdf

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621761?token=c2db6930-2d8d-4d30-85a9-8cc2ea32a4ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621752?token=eda9d8c9-6a1f-4623-85ae-10bd7a50746a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621751?token=43da6a14-918c-4807-ad36-d7e847e97727&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621750?token=2736342a-b418-474e-b3e9-2cb1f64f0b86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621748?token=6d134563-6db0-4d6f-84f2-699c641e7282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621747?token=bba7da94-3a68-4309-b228-0549442a41ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:58 PM

NAME

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B 7P LOD.pdf.PDF

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 17112021.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

17
November
2021

17
November
2021

17
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621746?token=09a28ba1-13ca-426f-ad68-0ca9cc2576af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621744?token=28477798-f8b4-4371-84f6-44d612f3f754&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621743?token=2f105d47-ac51-4933-8e49-55c0042d4d46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583082?token=a17a3107-8b8f-42a3-abcb-e2c99a1739a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583081?token=b1e58853-892d-4be3-a7a2-615b96106f00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583080?token=db2c0e49-4f27-4cf3-bd13-09c796cd7abf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:58 PM

NAME

B LOI.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B tp video.mp4

I TP GIA REPORT.pdf.pdf

B TP - 1A pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Videos

GIA Report

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices

DATE
UPLOADED

17
November
2021

17
November
2021

17
November
2021

21 October
2021

16 August
2021

13 August
2021

13 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583079?token=a0cfb06d-df6a-42f3-95f8-7be64ecfd893&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583078?token=e04f7365-594a-4576-8465-087b9f266986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583077?token=0110aea2-0b21-4f52-ab9e-7571c5f68e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528643?token=aa17ca70-9401-49bc-82a2-8ff1025539f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387011?token=9fa485a8-c3df-4622-b9c2-9c6fe796e3d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385554?token=e6870b53-09a1-4a40-90d7-dbf000fcbdde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385553?token=63b7f3a1-f800-476a-be78-9848dfb81054&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:58 PM

NAME

B EMAIL FORM WS.msg.msg

B EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B SLR5290J INSD GIA.pdf.pdf

B OID - VALID DL.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

GIA Report

Driver's License / IDP

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS

PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=223457 &tab=invoices

DATE
UPLOADED

10 August
2021

10 August
2021

10 August
2021

10 August
2021

10 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2374851?token=cf347afe-3da4-4645-a7ac-05c4b2c69aab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2374820?token=1178675a-9bd6-4111-855e-8f8283c895ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2374821?token=8871037d-4193-4932-9ac1-a4034eb73c25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2374822?token=1a04cb74-0508-4b4a-b670-f76c6264f46f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375916?token=9773ef0c-f199-4cb6-91af-b8bf46da5e96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

