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Asher Sng (LKKAuto)

From: Su Li (LKK Auto)
Sent: Friday, 6 August 2021 4:20 PM
To: Asher Sng (LKKAuto)
Subject: Fw: Lonpac Ref: 20/20/20/VC00/023754  Ref: GBG4204S
Attachments: Invoice GBG4204S.pdf; receipt-20201009-164115.pdf; Letter of Authorisation-

GBG4204S.pdf

Follow Up Flag: Follow up
Flag Status: Completed

  

From: Thiam Heng Huat <thh176@yahoo.com>  
Sent: Saturday, 31 July, 2021 2:32 PM 
To: Assignments <assignments@lkkauto.com> 
Subject: Lonpac Ref: 20/20/20/VC00/023754 Ref: GBG4204S 
  
Dear Claims Team, 
  
We refer to the above claim mentioned. 
  
Attached is the repair invoice, LTA search receipt, Letter of Authorization and below are the items 
our client wish to claim from Lonpac Insurance.. 
  
1. Repair costs                                $17,120.00 
2. Loss of use for 28 days                $2,800.00 
3. LTA search fee                                   $ 7.45 
                                                        $19,927.45 
We look forward to an early settlement. 
Warmest regards, 
Steven 
Thiam Heng Huat Pte Ltd 
82636295 











1

Asher Sng (LKKAuto)

From: ONG LI LI <llong@lonpac.com>
Sent: Thursday, 19 August 2021 5:25 PM
To: Asher Sng (LKKAuto)
Cc: Admin A; MT_Claim_SG
Subject: RE: [MANDATE REQUEST] Survey Report of Vehicle GBG 4204S Ref: 

20/20/20/VC00/023754  LKK REF : CS/LPC20011005/Kes3n2-1 [External General]

Follow Up Flag: Follow up
Flag Status: Flagged

Lonpac External - General 
Dear Asher 
 
Please proceed to negotiate and settle TP claims at lowest possible sum. 
 
 
Regards, 
Ong Li Li 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road #17-04/07 The Concourse  
Singapore 199555 
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 
 
In view of the return to “Heightened Alert” Phase 2 on COVID-19 measures, more than 50% 
of our staff will be working from home from 22 July to 18 August 2021. Please expect 
delays in our replies, payments and claims settlements during this period. Your 
understanding is greatly appreciated and we apologise for any inconvenience caused. 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
Lonpac External - General data is for internal / external use. 
 

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]  
Sent: Wednesday, 18 August 2021 5:21 PM 
To: ONG LI LI <llong@lonpac.com> 
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com> 
Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED][MANDATE REQUEST] RE: 
Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 LKK REF : CS/LPC20011005/Kes3n2-1 [External 
General] 
 
Dear Sirs, 
 
We refer to the above matter. 
 
The accident occurred when our insured rear ended third party vehicle. 
 
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability. 
 
Summary to offer to repairer THIAM HENG HUAT PTE LTD is as follows: - 
 

 Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $ 39,561.97 $ 17,120.00 
2. Loss of Use (5days x $80.00) $  2,800.00 $   2,800.00 (28days x $100) 
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3. LTA/GIA Search Fee $         7.45 $          7.45 
Total $ 42,369.42 $ 19,927.45 

 
**24 days recommendation for repair. 
 
Relevant supporting claim documents are attached herewith for your perusal and reference. 
 
The above is for your approval please. 
 
Please be informed that we are currently deployed to work from home in view of the current COVID-19 situation may reach 
me at 8839 9816 for any urgent matters. 
 
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
 

From: ONG LI LI <llong@lonpac.com>  
Sent: Wednesday, 11 August 2021 12:06 PM 
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 LKK REF : CS/LPC20011005/Kes3n2-1 
[External General] 
 
Lonpac External - General 
Dear Asher 
 
Please see attached. 
 
 
Regards, 
Ong Li Li 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road #17-04/07 The Concourse  
Singapore 199555 
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 
 
In view of the return to “Heightened Alert” Phase 2 on COVID-19 measures, more than 50% 
of our staff will be working from home from 22 July to 18 August 2021. Please expect 
delays in our replies, payments and claims settlements during this period. Your 
understanding is greatly appreciated and we apologise for any inconvenience caused. 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
Lonpac External - General data is for internal / external use. 
 

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]  
Sent: Wednesday, 11 August 2021 11:46 AM 
To: Su Li (LKK Auto) <suli@lkkauto.com>; ONG LI LI <llong@lonpac.com> 
Cc: Admin A <admin-a@lkkauto.com> 
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Subject: RE: Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 [External General] LKK REF : 
CS/LPC20011005/Kes3n2-1 
 
Hi Li Li, 
 
We refer to the above matter. 
 
Kindly forward us a copy of insured GIA report to process with DS. 
 
Please be informed that we are currently deployed to work from home in view of the current COVID-19 situation may reach 
me at 8839 9816 for any urgent matters. 
 
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
 

From: Su Li (LKK Auto) <suli@lkkauto.com>  
Sent: Friday, 6 August 2021 4:15 PM 
To: 'ONG LI LI' <llong@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Re: Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 [External General] LKK REF : 
CS/LPC20011005/Kes3n2-1 
 
Dear Li Li, 
 
Thank you for your email. 
 
Our respective case handler will look into the matter and get back to you in due course. 
 
Hi Asher, 
 
FYNA, CS/LPC20011005/Kes3n2-1 
 

To check availability of the case handler, you may contact the undersigned. 

  

  

*Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
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Thank you. 

Best Regards, 

Su Li| Admin Support 

LKK Auto Consultants Pte Ltd 

 
 

From: Huey Yon (LKKAuto) <hueyyon@lkkauto.com> 
Sent: Friday, August 6, 2021 2:40 PM 
To: 'ONG LI LI' <llong@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Cc: SUR <sur@lkkauto.com> 
Subject: RE: Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 [External General]  
  
  
Dear Li Li, 
  
Thanks you for the email. 
  
Dear CS admin Team, 
  
Fyna 
  
  
  
Best Regards, 

  

Huey Yon | Reports 
LKK Auto Consultants Pte.Ltd. 
Phone: 6256-3561 Ext.111   Fax: 6741-4108   email: report@lkkauto.com 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933 

  
  

From: ONG LI LI [mailto:llong@lonpac.com]  
Sent: Thursday, 5 August 2021 5:37 PM 
To: Huey Yon (LKKAuto) 
Cc: MT_Claim_SG; SUR 
Subject: RE: Survey Report of Vehicle GBG 4204S Ref: 20/20/20/VC00/023754 [External General] 
  
Lonpac External - General 
  
Hi Huey Yon 
  
Can this case be handled under direct settlement? 
  
  
Regards, 
Ong Li Li 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road #17-04/07 The Concourse  
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Singapore 199555 
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 
  
In view of the return to “Heightened Alert” Phase 2 on COVID-19 measures, more than 50% 
of our staff will be working from home from 22 July to 18 August 2021. Please expect 
delays in our replies, payments and claims settlements during this period. Your 
understanding is greatly appreciated and we apologise for any inconvenience caused. 
  
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
  
Lonpac External - General data is for internal / external use. 
  
From: Huey Yon (LKKAuto) [mailto:hueyyon@lkkauto.com]  
Sent: Thursday, 5 August 2021 3:35 PM 
To: ONG LI LI <llong@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; SUR <sur@lkkauto.com> 
Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED]Survey Report of Vehicle 
GBG 4204S Ref: 20/20/20/VC00/023754 
  
  
Dear Li Li, 
  
  
Enclose Survey Report of  GBG 4204S 
  
  
Thank you. 
  
  
Best Regards, 

Huey Yon | Reports 
LKK Auto Consultants Pte.Ltd. 
Phone: 6256-3561 Ext.111   Fax: 6741-4108   email: report@lkkauto.com 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933 
  


