
To:  AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way   

#07-16 

Singapore 079120 

Attn:   Motor Claims Department 

Date:  10th September 2021 

Dear Sir/Madam, 

Claimant: Suparto Bin Hussein 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

05/08/2021 at along Blk 337 Clementi Avenue 2 Car Park involving our client’s vehicle registration number SKW 9336 

X and vehicle registration number SLW 2670 P driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $6,100.00 

2) Loss of Rental (SGD$120.00 x 8Days)   $960.00 

3) LTA Search      $7.45 

4) Purchase of GIA Report     $29.00 

  

Total :       $7,096.45 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Invoice & Agreement 

- LTA Search Receipt 

- Purchase of GIA Report Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 







Description Qty U/P Amt

6,100.00

TOTAL : $6,100.00

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "
Bank Name: Oversea-Chinese Banking Corporation Ltd
Account Number: 623326998001
Paynow UEN: 201725603G

ZOOM AUTOWERKS PTE LTD
130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

email: zoomautowerks@gmail.com | Contact: 9450 7920

Co. Reg No.: 201725603G

INVOICE
Invioce No. : ZI0000684
Date : 28/9/2021
VRN : SKW 9336 X
Make & Model : Citroen C4
DOA : 5/8/2021
Terms : COD

To: AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way
#07-16
Singapore 079120

1 Repair & Respray Accident Affected Portions







Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 05 Aug 2021 / 10:45:24

Receipt Date/Time : 05 Aug 2021 / 10:45:13

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210805-000856

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SLW2670P
As at 05 Aug 2021/08:18:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SLW2670P
Enquiry Fee 
20210805104407856216

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

526471XXXXXX0962 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



TAX INVOICE

Date of Request: 06/08/2021
Your Ref No: SKW9336X

Zoom Autowerks Pte Ltd

Dear Sir/Madam,

Date of Accident: 05/08/2021 00:00 (SGT)
Vehicle No: SKW9336X
Place of Accident: Clementi Ave 2, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SLW2670P Clementi Ave 2, Singapore (29.00 ) 1 (27.10 )

GST Amount (1.90 )

Total Amount Due (GST Inclusive) (29.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.



8/12/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAMkAGU0ZDViNzgxLWE5MTItNDkxMi1hZWIxLTA3MjhlMTA0N2RiNgBGAAAAAADl7f6wE2MfQpF%… 1/1

Claim Notification - ACCIDENT INVOLVING SLW 2670P(AIG) AND SKW 9336X
AT/ALONGBLK. 336 CLEMENTI AVE. 2 C8 CARPARK ON 05/08/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Thu 12/8/2021 9:43 AM
To:  chan68robert@yahoo.com.sg <chan68robert@yahoo.com.sg>; cherlei_chia@yahoo.com.sg
<cherlei_chia@yahoo.com.sg>

12 Aug 2021
 
Mr Chan Robert                                             [By Email Only]
Driver: Chia Cher Lei
 
Dear Sir/Madam,
 
You Ref: SLW2670P
Our Ref: CC4/AIG21008299/Ups3
ACCIDENT INVOLVING SLW 2670P(AIG) AND SKW 9336X AT/ALONGBLK. 336 CLEMENTI AVE. 2 C8 CARPARK
ON 05/08/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.
 
We have received a claim from SKW9336X against your insurance policy.
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.
 
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 
Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:chewht@lkkauto.com


9/28/21, 1:27 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1024283&extid=367308&CFID=88… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
06 Aug
2021
12:44

Clm Dtl
Modified Claimant's Name: -> SUPARTO BIN HUSSEIN. [A] Lee Su Li

2
06 Aug
2021
12:44

Clm Veh
Model
Changed

(204147) CITROEN C4 1.6 PICASSO (A). [A] Lee Su Li

3
06 Aug
2021
12:44

Clm Created Reg No: SKW9336X. Acct Date: 2021/08/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Zoom Autowerks Pte Ltd () [A] Lee Su Li

4
06 Aug
2021
12:44

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
06 Aug
2021
12:44

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/18 [A] Lee Su Li

6
06 Aug
2021
12:44

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
06 Aug
2021
12:44

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[A] Merimen
Administrator

8
06 Aug
2021
12:44

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
06 Aug
2021
12:44

Label Added (19):Fastlane. [A] Lee Su Li

10
06 Aug
2021
12:44

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lee Su Li

11
12 Aug
2021
09:34

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

12
13 Aug
2021
17:27

Video
Downloaded Downloaded Video - Accident [A] MARCUS

CHUA

13
16 Aug
2021
19:21

Video
Downloaded Downloaded Video - Accident [A] MARCUS

CHUA

14
23 Aug
2021
22:05

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15
23 Aug
2021
22:05

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

16
23 Aug
2021
22:05

Clm Dtl
Modified JPJ Reg. Date: -> 2015/11/23.

[A] JOANNE
LEE KHANG

MIN

17
23 Aug
2021
22:05

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18
10 Sep
2021
13:35

Adj
Mandate
Request

Cur.Req:6936.45:Liability: 100%(In open space carpark, OID made left turn and collided with TP who w
as driving straight)
*Quantum: (a)COR: $6,100.00 + (b)LOR(8days x $100.00): $800.00 + (c)LTA/GIA
search fee: $36.45 = Total: $6,936.45
*6 recommenda

[A] CHEW
HSIAO TONG

19
10 Sep
2021
14:04

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/18. Mandate Remarks: Noted rental docs is to Mohamad Zaidi, wh
o is not the owner or driver of TPV. Kindly assist to verify the rental documents submitted by TP worksh
op.

[I] Loh,
Chee-Heng

20
10 Sep
2021
14:04

Adj
Mandate Set

Approved:6936.45:Noted rental docs is to Mohamad Zaidi, who is not the owner or driver of TPV. Kindly
assist to verify the rental documents submitted by TP workshop.

[I] Loh,
Chee-Heng

21
20 Sep
2021
10:40

Adj
Mandate
Request

Cur.Req:6936.45:According to TP, Mr Zaidi is Mr Suparto's Son-in-law, he was the one who took over th
e replacement when Mr Suparto was not available on the day. Subsequently, the replacement vehicle wa
s driven by Mr Suparto. Pls advise if we may proc

[A] CHEW
HSIAO TONG

22
21 Sep
2021
09:29

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/18. Mandate Remarks: noted verification is done on the rental
docs. Pls proceed.

[I] Loh,
Chee-Heng

23
21 Sep
2021
09:29

Adj
Mandate Set Approved:6936.45:noted verification is done on the rental docs. Pls proceed. [I] Loh,

Chee-Heng

Date From       Date To       Audit Type None Go



ACTIVITY
[20/09/2021 10:38] CHEW HSIAO TONG:
According to TP workshop: Dear Hsiao Tong,
Mr Zaidi is Mr Suparto's Son-in-law, he was the one who took over the replacement when Mr Suparto was not available on the day.
Subsequently, the replacement vehicle was driven by Mr Suparto.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88182445&CFTOKEN=d1b3fe1e05bd0697-A0C42A68-AFD6-D092-EE00148F7F7F4928&USID=3251&RID=4290141
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88182445&CFTOKEN=d1b3fe1e05bd0697-A0C42A68-AFD6-D092-EE00148F7F7F4928&USID=3251&RID=4290141
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88182445&CFTOKEN=d1b3fe1e05bd0697-A0C42A68-AFD6-D092-EE00148F7F7F4928&USID=3251&RID=4290141
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88182445&CFTOKEN=d1b3fe1e05bd0697-A0C42A68-AFD6-D092-EE00148F7F7F4928&USID=3251&RID=4290141&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1024283%26extid%3D367308%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88182445&CFTOKEN=d1b3fe1e05bd0697-A0C42A68-AFD6-D092-EE00148F7F7F4928&USID=3251&RID=4290141


9/28/21, 1:27 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1024283&extid=367308&CFID=88… 2/2



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2715222 10 Aug 2021
09:35:47 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SKW9336X Low, Xianyu xx.xx

2715230 10 Aug 2021
09:42:34

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKW9336X SLW2670P 11.00

2718786 23 Aug 2021
22:05:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKW9336X SLW2670P 11.00







