FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3F4C
Reference CS/ASM21008289/Avce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Aug 2021 2:15:09 AM

6 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SCH9939E
Vehicle
Registration #

Make TP MERCEDES

Model E200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE
B RE: SIMO3F4C_TP REF:SCH9939E_Accident
Involving SHA2412G & SCH9939E _along_Circuit Rd Other
on 03/08/202115:45_PersonalAutoLine.eml
B S1MO03F4C_CTPL-Reported - TPPD_Accident
Involving SHA2412G & SCH9939E_along_Circuit Rd Other

on 03/08/2021 15:45_PersonalAutoLine.eml

Metrics Notes

SUBTYPE

Other

Other

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

AUTHOR

cindy.tan@kannansg.com.sg

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371824?token=e56b10fe-6270-4e0f-b5bf-8997ce6a2543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371583?token=b34fc245-9151-4b89-abea-f4dd561146e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R I L e

03/08/202115:45_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2108700.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

B SCH 9939E LKKPhotosIn4_compressed.pdf.pdf

B SCH 9939E RES 1.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28
December
2021

28
December
2021

28
December
2021

14
December
2021

14
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371581?token=4b2d31f8-9071-43a0-b80e-ded687a6f743&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667854?token=a560cab9-a9b2-4536-9246-8d8d9d7a6437&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667852?token=88e1aae9-02f1-46ed-9156-cc85b95abb14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667853?token=ffbe812d-3edf-43df-88a5-ca47011e52e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639904?token=1deb8246-cb1e-4489-9179-31afba395d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639905?token=5410ac9c-5e1f-4e61-b3eb-aecf44a6f8c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SCH 9939E IA.pdf.pdf

B SCH 9939E LKKPhotosIn4_compressed.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S1MO3F4C for vehicle SCH9939E.html.html

I O1 VIDEO.mp4

B EMAIL TP REG.msg.msg

TYPE

Evidence

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Email Sent

Evidence

Letters and
Correspondence

SUBTYPE

Photos

Others

Photos

Solicitor /

Advocate

Videos

Solicitor/

Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

CHAN Kian Chuan

VISHNU BATHAM Shekhar

DATE
UPLOADED

14
December
2021

14
December
2021

14
December
2021

6 August
2021

6 August
2021

6 August
2021

6 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639906?token=519ecba8-90d1-4ddb-b6cb-b0f20065b309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639907?token=74b4ec7d-4a0b-43a6-9e0d-58447bda20b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639903?token=c2e70f99-c809-45bc-8b1c-d321dc0e5733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371918?token=f5a6bcdb-a527-476c-8f54-7a06e2053d8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371916?token=456f1cad-4f49-431c-b8bf-ae4e9eae8fe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371679?token=8d822d43-bc93-45d1-97bc-e995ea30ecaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371639?token=bbb41f69-35cf-44e5-b1d1-dfb9e2c7111e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B 5J042184000J-SHA2412G.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA
Report

Solicitor/

Advocate

Policy
Holders /
Insured

Solicitor /

Advocate

Accident

statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

6 August
2021

6 August
2021

6 August
2021

6 August
2021

6 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371641?token=0ace3504-052e-4117-8a43-f68aaa987815&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371637?token=5ff41eda-8e9b-4c52-b3c6-df6f2a72f325&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371640?token=05d09f7c-bf26-4d20-9e3f-85c270c42a76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371638?token=eba02faa-ee14-472f-9005-0879a5d627c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371367?token=9211df18-3cb9-4762-924c-42de2918ec70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

