FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO03F2U
Reference CS3/ASM21008273/Vqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

4 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Aug2021 1:17:41 PM

5August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident YN5147H

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests
Additional Instructions SJE- Venue : RSAUTO
SERVICES BIL... (expand)

Messages2 Invoices History Documents Assessment

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

I ASM-LKKInvoice- ,

Email Sent
AC2105807.pdf.pdf
B LKKPreRepairlnspection.pdf.pdf Reports & Statement

Metrics Notes
SUBTYPE
Surveyor/ Assessor
expense
Survey Report

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 18 August
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 18 August

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393523?token=d0079a66-c06c-4c9b-8703-0c129b35ae90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393522?token=95521d29-1f15-4d5a-a249-9a6598a44f4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I AXA Immediate Advice - YN5147H
(PRS).pdf.pdf

B co-legal. msg.msg

I 0! VIDEO.mp4

I CTPL-REPORTED-TPPD.msg.msg

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

lence

Reports & Statement

Letters and
Correspondence

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Others

Solicitor / Advocate

Videos

Policy Holders /
Insured

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

CHAN Kian Chuan

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

18 August
2021

13 August
2021

6 August
2021

5 August
2021

5 August
2021

5 August
2021

5 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393521?token=6e43d375-00fc-449e-b4b7-19df6b5bea90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384657?token=181c1607-0128-41e2-b2a1-e2dfc239069a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372972?token=b69db834-a4be-45f2-b2e2-1dc83ee61c32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370613?token=ee374a72-a030-4062-b01a-d2d2a6914bc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370139?token=4659332b-8cfa-46fb-a646-dad68e81164d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370131?token=f3614d81-b856-4306-931e-e55d2043ee06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370130?token=901fba82-fcfd-4bca-a3d5-8af566fcde8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

