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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03EZU

Reference CC4/ASM21008245/R1pa3q2

Loss Date 3 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 4 Aug 2021 3:36:03 PM

Request Date 4 August 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMY7239Y

Make TPVD

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 -

AC2107166.pdf.pdf
Email Sent Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021

Settlement CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








LOH Cynthia





cynthia.loh@axa.com.sg


Additional Instructions WS : MTM

Automotiq

Messages1 Invoices History Documents Assessment Metrics Notes
2

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521979?token=7a9d97e5-7f74-421b-a362-652c2e6b1ae8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYNOW AUTHORISATION

FORM.pdf.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021


GIRO CREDIT AUTHORISATION

FORM.pdf.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021


AUTHORISATION TO ACT

FORM.pdf.pdf

Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521978?token=6dc0ba28-4a1e-45bf-9120-bb766d1049d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521977?token=bf6f3184-499b-4b7c-a3fb-86daf2ee8a5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521976?token=d5d9370c-a46c-482d-b355-ad3cca668bec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521975?token=f3b5e523-b822-4b15-9ce0-339b97b9308c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521974?token=b163c705-2930-47c2-8941-e376d6d8fcf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521973?token=9a36d0fc-c41e-487d-a1ef-663dfd107e88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP

ESTIMATE_MARKED(FINAL).pdf.pdf

Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30

September

2021


TP-MANDATE IA DD 300921.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30

September

2021


LKK RESURVEY PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30

September

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10 August

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10 August

2021


TP ESTIMATE - MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

10 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482062?token=90ca5ec1-c77c-45bd-a15d-eda191b48ed5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482063?token=238c66de-6817-497e-892d-25cf85501cfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482056?token=720fa63b-9b1b-4e9a-bb4b-20b5b35a3d0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375560?token=2f2e50ee-867c-43b3-8e1e-f605345f00f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375559?token=e2130197-6de2-46bf-b88d-4af9bda26877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2375561?token=41e3c379-bb67-4a68-bd49-825222507bb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


INSD GIA-SHA9369C.pdf.pdf
Reports &

Statement
Accident statement STACEY Ng Pei Sze 2

6 August

2021


TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5 August

2021


TP POLICE REPORT.pdf.pdf
Reports &

Statement
Police Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5 August

2021


TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5 August

2021


REPLY FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

4 August

2021


LIST OF SURVEYOR.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

4 August

2021


P2419140_NB_00001_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

4 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2371372?token=0efe0097-30f7-4fd6-8ee1-dc986d12f974&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2369883?token=ff9f87d6-ba57-4812-8a17-946f525fa9f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2369884?token=2c06739a-61ce-4e8b-a04d-8eaa1c1d927b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370007?token=d94ccce0-2e74-4dd9-9005-cb60447fe250&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367956?token=17bbc20f-f6bf-4fb6-bb62-c81f461201b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367918?token=9e7e79c9-7dd5-4d55-b1d3-c8f12dc3985d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367909?token=37435538-4961-42d1-88af-4efa5066c6d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL FORM WS FOR TP

REG.msg.msg

Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

4 August

2021


EMAIL FROM WS.pdf.pdf
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

4 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367904?token=cdd14432-a3ad-4a5a-b172-ab90ae7556e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367903?token=c687ac9e-cd2c-4692-8ff5-6580c38088dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

