Performance Motors Limited

A member of the Sime Darby Group

BMW Dealer

Lonpac Insurance
clo LKK Auto Consultants Pte Ltd

vaira. SDETF12D

ou rei: DS/2431479/ISMQ6832H “Without Prejudice”

bate: 24 September 2021

Subject :

Performance Motors
Limited
1800-Call-BMW
(1800-2255-269)

www.pml.com.sg

303 Alexandra Road
Sime Darby
Performance Centre
Singapore 159941
Tel Sales 6319 0100
Tel Aftersales:
63190111

Fax 6474 7770

315 Alexandra Road
#01-01

Sime Darby
Business Centre
Singapore 159944
Tel Sales 6319 0511
Tel Aftersales

6319 0527

Fax 6479 6624

280

Kampong Arang Rd
East Coast Centre
Singapore 438180
Tel Aftersales
6319 0888

Fax 6344 1332

Registered office
305 Alexandra Road
#02-01

Vantage
Automotive Centre
Singapore 159942

Co. Reg. No:
197401559W

ACCIDENT INVOLVING VEHICLES SMQ6832H & SDF7712D ON 03/08/21
Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows: -

Cost of Repair : $ 12,225.77 Excess ' $-

LossofUse :$- GIA/ILTA Search : $ 2.00

Loss of Rental : $ 1,027.20 ($128.4*8 days) Medical fee :$ 24285
Total :$ 13,497.82

A copy of each of the following supporting documents is enclosed:
Copy of Final Repair bill

Copy of Car Rental bill, Receipt & Agreement

Copy of Medical slip Raffles Medical

GIA/LTA search slip

Original Letter of Authorisation

S e

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to yOu or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Evelyn Chan / Mr Suhaimi at 6319-0175 / Fax.
6479-4601 or email to pml-pbsp@simedarby.com.sg.

YA
rd Wan JAP/C(/
Service Manager — Body & Paint

Yours sincerely

mt;M‘fiZf
Cresendo Lagman Be
Customer Service Manager, Body & Paint

/ M\



an e Performance Motors Limited

R 8ime Darhv Mators Comnany
Co. Reg. No. 197401559W GST Reg. No M2-00200

315, Alexandra Road

303, Alexandra Road 280, Kampong Arang gime Darby Business
Sime Darby Performa East Ceast Centre .
~ . 180 Singapore 159944
Singapore 159941 Singapore 43818 Tel. 63190528
Tel. 63190100 (Sale Tel. 63190888 (Aft 63190533/530 (
63190111 (Afte Fax. 63449773 Fax. 64796601 (
Fax. 64747770 RATORRZA i

SERVICE TAX INVOICE

Repair Order No. : B1 1584750 Page No. : 1 of 2
Invcice Number : 2431479 / WSB
Date IN : 18/08/2021 T woios Date : 2270972021
Motor Claim Advisor: Joseph Yaguel Payment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mohd Sanif
.
(- CUSTOMER INFORMATION - - INVOICE TO - 158
Ms Wang Jia Lonpac Insurance Bhd
11 Lentor Way 300 Beach Road

#17-04/07 The Concourse
Singapore 199555

| Singapore 788764

.

~

S

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SMQ6832H WBAJA12010BT82772 24/10/2019 520T 18043

- ---LABOUR 1 - - - - NETT
To replace rear bumper, boot lid,tail panel including 3,400.00
remove attachments to facilitate repair.
To respray rear bumper boot lid,tail panel,left rear 2,678.00
fender,right rear fender and boot compartment.
To carry out body cavity preservation. 112.00
(Per panel).
To remove and install bootlid smart opener top and bottom 627.00
sensor line including program and conduct check for proper
function.
To check electrical wiring system and lighting at the 168.00
rear section for proper function.
Sundries. 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00

DATE OF ACCIDENT : 03.08.2021. 3RD PARTY CAR : SDF7712D.
YOUR REF NO : NIL.

VEHICLE WAS SURVEYED BY MR STEVE CHEN FROM LKK
CONSULTANT ON 18.08.2021 AT 1600HRS. AUTHORISED BY MR
ASHER SNG FROM LKK VIA EMAIL ON 13.08.2021.

PROPOSE CAR RENTAL = $1027.20. THE AMOUNT IS SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
MEDICAL FEE = $242.85 0.00
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 7,135.00
Retail
- - - - PARTS e Qty Brice NETT
COMPLETE TAIL TRIM 1 841.95 841.95
REAR BUMPER CENTRE GUIDE 1 177.25 177.25
REAR BUMPER TRIM STRIP 1 105.70 105.70
REAR BUMPER PANEL PRIMED (PDC/PMA) 1 1,627.25 1,627.25
LETTERING 5201 1 64.75 64.75
GROMMET 2 0.80 1.60
PUNCH RIVET N4 50 0.55 27.50

- BLIND RIVET AVIBVLB 50 0.55 27.50




- s Performance Motors Limited

A Sime Narhv Mators Commanv
Co. Reg. No. 127401559W GST Reg. No M2-00200

303, Alexandra Road 280, Kampong Arang 3?5' AlexandralRoad
5 Sime Darby Business
Sime Darby Performa East Coast Centre Singapore 159944
Singapore 159941 Singapore 438180 Tel. 63190528 (
Tel. 63150100 {(Sale Tel. 63190888 (Aft 63190533/530 (
63150111 (Afte Fax. 63449773

Fax. 64747770

Fax. 64796601 (
RaTGREDA i

SERVICE TAX INVOICE

.
Repair Order No. : Bl 1584750 Page No. : 2 of 2 1
Invoice Number : 2431479 / WSE
Date IN : 18/08/2021 Invoice Date : 22/09/2021
Motor Claim Advisor: Joseph Yaguel Payment Terms : 30 Days From Invoice
| Invoice By : Mahamod Bin Mohd Sanif
i SCREW (SF PLUS M5X15) 3 0.55 1.65 ]
(DG/SL) BODY ADHESIVE K5B (195ML) 1 336.75 336.75
(DG) BODYWORK ADHESIVE K5A (50ML) 1 116.15 116.15
(DG) CLEANER R1 (100ML) 1 26.15 26.15
(S/L) SEAM SEAL 300ML 1 33.80 33.80
REAR BUMPER CARRIER 1 582.55 582.55
REAR BUMPER BOTTOM REINFORCEMENT 1 75.90 75.90
UNDERBODY PANELLING REAR 1 41.20 41.20
TRUNK LID GASKET 1 129.35 129.35
EXPANDING NUT 2 1.00 2.00
PLAQUE 74MM 1 71.95 71.95
Total Parts 4,290.95
L >,
( 3
Labour Charges : 6,985.00 Total Labour & Parts Charges S$ 11,425.95
Parts Charges . 4,290.95 Less Insurance EXcess S$ 0.00
Lubricant/Misc 150.00 Invoice Total Amount Exclude GST s$ 11,425.95
GST @ 7% S$ 799.82
Invoice Total Amount Include GST S$ 12,225.77
Computer generated invoice. No signature is required.
L P g g q Amount Payable Include GST S$ 12.225.77 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company’s Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @1% per month will be d

ebited on overdue amounts.




Phuilhs : TAX INVOICE
'Y/ / 1/ R4 , | Invoice No. 61 - 30832

CAR RENTAL o« Page 1 of 1

“ MISS WANG JIA SIME DARBY SERVICES PTE LTD

, OR Thrifty International Licensee
ima) 11 LENTOR WAY
@ 788764 SINGAPORE 305 Alexandra Road, #03-01

Vantage Automotive Centre, Singapore 159942
&, (65) 6447 3388 ¥ (65) 6345 7247

= reservation.hertz@simedarby.com.sg

Co. Reg. No. 197501065W

| GST Reg. No. M2-0021986-4

INVOICE DATE : 26-AUG 2021 R.A. No. 61015622 / Liyana Binte Sutar

TITLE TOMISS KILOMETER OUT/IN . 27479 /27908

AUTHORIZED DRIVER T WANG JIA KILOMETER DRIVEN T 429

NRIC/PASSPORT NO. : S81734670G PETROL LEVEL OUT/IN : FULL / FULL

MAKE & MODEL 1 BMW 520(1) DATE & TIME OUT : 18-AUG 2021 12:30

CARREGISTRATION NO. : SMS5401P /  UNIT # : 0003529 DATE & TIME IN D 26-AUG 2021 14:06

CAR GROUP GIVEN K CHECK IN LOCATION : SHORT TERM-HQ (SING 1)-HERTZ

CAR GROUP CHARGED : | NO. OF DAY(S) CHARGED : 8 DAY(S)

DESCRIPTION UNIT PRICE UNIT AMOUNT BEFORE GST AMOUNT
(SGD) GST (SGD) @ 7% (56D)

INSURANCE CLAIMS PML CUSTOMER RATES 2019

8 DAY(S) @ $120.00 / DAY 960.00 67.20 1,027.20
SUB-TOTAL 960.00 67.20 1,027.20

REMARKS: BMW OWNER: SMQ6832H
MCA: JOSEPH" TOTAL(SGD) : 960.00 67.20 1,027.20

* ITEMS NOT SUBJECT TO GST
MC XXXXXXXXXXXX9844 -1,027.20
BALANCE DUE 0.00

NOTE:

HIRER WILL BE HELD LIABLE FOR ALL AMOUNT DUE UNDER THIS AGREEMENT; ALL TRAFFIC FINES INCLUDING ADMIN
FEES INCURRED DURING PERIOD OF HIRE; ANY COSTS INCURRED BY SIME DARBY SERVICES PTE LTD FOR HIRER’S
FAILURE TO REPORT ANY ACCIDENT/DAMAGE WITHIN 24 HOURS. FINAL CHARGES 1S SUBJECT TO FULL INSPECTION OF THE
VEHICLE BY A COMPANY REPRESENTATIVE.

&) ocBC Bank

VANTAGE
AUTOMOTIVE LTD-FORD
305 ALEXANDRA RD
#B1-02
SINGAPORE 159942

SALE

TID: 64103675

INVOICE :pp5414 BATCH :084793
DATE :26/88/21 TIME :14:08:13
kxkk kikt xaxd 9844 M

APPR .TB1337

AMT:SGD 1027.20

T AGRLT 70 PAY ThD ALCWVE TOTAL ANCURT
COGRDTRG 7O CARD TS3UER ACREENENT

7

This is a system generated invoice hence no signature is required. Printec
Entere App Ver :B1.66x

Darby Motors Company whxnx CHUSTOMER COPY kedisk



O/
R s
'Y/ / 1/ 0/
CAR RENTAL o ' '
RENTAL AGREEMENT NUMBER : 61015622

$|ME DARBY SERVICES PTE LTD RENTAL LOCATION : SHORT TERM-HQ (SIN61)-HERTZ
Thrifty International Licensee :

305 Alexandra Road, #03-01 CHECKOUT

Vantage Automotive Centre, Singapore 159942 UNIT #/REGN NO. 40005828,/ SMased IR

(45) 6447 3388 #(65) 6345 7247 Swreservation.hertz@simedarby.com.sg MAKE & MODEL - BMW 520(1)

Co. Reg. No. 197501065W GST Reg. Ne. M2-0021986-4 CAR GROUP GIVEN 1K CHARGE: |
KILOMETER CUT 1 27,479
PETROL LEVEL QUT :FULL
DATE & TIME OUT : 18/08/2021 12:30
DUE DATE & TIME IN . 24/08/2021 12:30

TO BE PAID BY CHECKIN LOCATION : SHORT TERM-HQ (SIN61)-HERTZ

RENTAL RATES

PAYMENT : MC - XXXXXXXXXXXX9844 AS: INSURANCE CLAIMS PML CUSTOMER RATES 2019
HIRER'S DETAILS DAILY @ S$ 120.00
TITLE : MISS EXTRA DAY @ S$ 120.00
NAME - WANG JIA EXTRAHOUR @ 5% 24.00
ADDRESS 11 LENTOR WAY
788764 TOTAL: S$ 770.40
SINGAPORE

FOR RATES TO APPLY

NRIC/PASSPORT NO. : S8173670G ISSUE: 12/03/2007 MINIMUM 24 HOURS.
CAR MUST BE RETURNED TO RENTING LOCATION
ISSUED BY : SINGAPORE ON THE DUE DATE
LICENSE 1 §8173670G EXPIRY: 01/12/2999
ISSUED BY . SINGAPORE
NATIONALITY : D.0.B.: 04/09/1981
FREQUENT FLYER NO.:
LOCAL CONTACT : 85066895 INSURANCE
HOTEL : BY INITIALS, THE HIRER
COMPANY'S DETAILS INCLUSIVE LDW
NAME o NON-WAIVERABLE DAMAGE EXCESS: S§ 3,000.00 (SIN USE)
ADDRESS :

DECLINES PAI @ S$ 5.00 PER DAY"

DECLINES WSC @ S$ 5.00 PER DAY

IMPORTANT NOTICE

« Hirer is liable for all traffic fines/ fees issued by Singapore/ Malaysia authorities THIS CAR IS FOR SINGAPORE USE ONLY. THERE IS NO INSURANCE
for a grace period of 12 months from the date of car return. A $10 admin fee will COVERAGE FOR USE OUTSIDE SINGAPORE
be imposed on top of each fine.

+ A security deposit depending on the respective car group rented will be withheld OTHER CHARGES
on the Hirer's credit card. FUEL SERVICES @ S$4.59/ LITRE

Accident has to be reported within the next day to Sime Darby Services

Pte Ltd. In the event of failure to report, hirer shall be liable for any costs
incurred by Sime Darby Services Pte Ltd or claims made by the other party.
Smoking, durians and pets are not allowed in the vehicle. An additional 3 day's
rental would be imposed if smoking and durian smell/pet's fur is detected
upon car return.

Hirer must inform Sime Darby Services Pte Ltd in advance for vehicle drop-off
in Hertz Malaysia renting location. A one-way rental fee and Malaysia
surcharge are applicable as stated in our One Way Rental policy.

« Hirer is responsible for any missing items/car accessories or loss of keys and CASHCARD PURCHASE: YES / NO X
will be charged accordingly.
« The excess do not cover i) Car accessories ii) Loss of key iii) Vandalism CASH & CHEQUE DEPOSIT

iv) Alcohol/ Intoxicants/ drugs.
+ Vehicles are prohibited to be driven into Thailand.
Strictly no key-drop services allowed, security deposit will be forfeited.
+ No refund will be given for early return and late pickup of vehicle.

The vehicle is rented subject to all terms and conditions on this page and on the EEEVAORVT'EIER SMQBB32H
reverse side whether printed or handwritten. Hirer represents that they have read, A Q6832

understand and agree with the conditions of the rental agreement. The hirer
authorises all amounts due @hder the rental agreement to be charged to the hirer's
credit card shown on this fofm,

HI RESERVATION

x , x RES ID#  SD000008919 TACO#:
Liyana Binte Sutar REF SRC: PHONE
Hirer L Additional Driver

Printed on 18-Aug-2021 12:54
ADDITIONAL DRIVERS: Entered by: Liyana Binte Sutar

| Motors Company




Kattle Viedical

YourTr. 1 Partner for Health « TAX INVOICE
GST REGN NO.  : MS-0000467-N PAGE :1of1
VISIT NO. : G09821046550 BILL TYPE : PATIVNOUT
VISIT DATE/TIME  : 03-AUG-2021 03:46PM BILL DATE : 03-AUG-2021
INVOICE NO. : PG09821046550-1 PATIENT NAME  : WANG JIA
PAY BY : SELF PATIENT ID NO. :****670G
PAYER NAME : WANG JIA POLICY NO.
ADDRESS : 11 LENTOR WAY LENTOR VIEW SINGAPORE 788764
DESCRIPTION QTY S$ S$
CONSULTATION 135.00
PRACTICE COST
PRACTICE COST 1.0 20.00
20.00
RADIOLOGY
CERVICAL SPINE XRAY (2 VIEWS) 1.0 72.00
72.00
SUB-TOTAL T 227.00
TOTAL CHARGES BEFORE GST 227.00
GST@ 7% 15.89
TOTAL CHARGES AFTER GST 242.89
LESS ROUNDING ADJUSTMENT (0.04)
TOTAL AMOUNT PAID (242.85)
REG2100847363 - 03/08/2021 - MASTER 242.85
TOTAL BALANCE DUE E T 000
Kattleshospitai
24 HR EMERGENCY
585 Nerth Brigge Roao

*> Raffles Hospital #0100 Singapore 1887/
Tel: (65) 6311 1555 Fax:166) /311 1162

585 NORTH BRIDGE ROAD #01-00 RAFFLES HOSPITAL SINGAPORE 188770 T:63111555
Raffles Medical Group Ltd | Company Registration No: 198901967K | GST Registration No: M3-0000467-N

& DBS

BLA3S

¢

RAFFLES MEDICAL GROUP

585 NORTH BRIDGE ROAD
24 HRS EMERGENCY

o LEVEL 1 RAFFLES HOSPITAL

&

DATE/TIME:
TID: 40202219

SINGAPORE 188760

SALE
03AUG21 16:19
MID: 168168291680.

NVOICE#: 154614 BATCH#: 006228

ASTERCARD EXPIRY
XXX XKKKK XXKX 9844 KXIRY
PPR CODE:R@2860 HOST: DBS
CONTACTLESS* . RRN:121598154614

TC:343FA2DFA4DBIBEF - AID:AB0ABE0RA41010
STERCARD TVR:80606080R6 . .. .. -

SyOTAL SGD
-4

SIGN X

242.85

1 AGREE TO PAY THE ABOVE TOTAL AMOUNT
a ACCORDING TO CARD ISSUER AGREEMENT
£ *#+ CUSTOMER COPY ***
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8/4/2021

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SDF7712D
Date of Accident

03/08/2021 &8

Reset

https:/iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUFANCE oo

Lonpac Insurance Bhd

Period of INSUrANCe ..o
Requested By ...

Requested Date ..o ran se v e

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $§2

v 23[10/2020 - 22/10/2021
Chan Sook Ling (Performance ...

irierenennen. 04082021 10:37

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1M



Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING SMQ6832H g SDFTHLD oy 03.08.2)

, WAN& JIA owner of Vehicle Registration No. SM&Q6H32H
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

QYA

Name: WGWL?) N (Date)
NRIC No.:
* o5T %10k

In the presence of:

o
A

Name': /
IC Mo~ Joseph Yaguel
“Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre FORM B1VERSION 1 - SEPT 2017
Singapore 159941

(Date)



