FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3EZB
Reference CS/ASM21008221/Kqce2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Aug 2021 12:45:23 PM

4 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMK3087T

Vehicle
Registration #

Make TPVD KIA

Model CERATO

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Reports & Statement Survey Report
Evidence Photos

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

16 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387491?token=e10c4717-b05c-459c-905b-2e6c3996688c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387488?token=5d6baf16-9b3e-477b-bbec-441b5dd730e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R ekl ek

B Resurvey Photo-1.pdf.pdf

B LKKAdjustment.pdf.pdf

B AXA Immediate Advice - SMK3087T
(TP).pdf.pdf

I CO-LEGAL.pdf.pdf

B INSD GIA.pdf.PDF

B TP GIA.pdf.pdf

1l Sent

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Surveyor/ Assessor
expense

Photos

Survey Report

Others

Solicitor / Advocate

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM Shekhar

LOH Cynthia

LOH Cynthia

DATE
UPLOADED

16 August
2021

16 August
2021

16 August
2021

12 August
2021

5 August
2021

4 August
2021

4 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387492?token=db6f9ae1-e969-4e0a-a533-d00a3aa3446c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387489?token=eeb4dccb-5920-4dcb-94de-095792dd5b3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387490?token=b08050c5-951f-4dd9-a0b4-03b119823cd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2380611?token=bb6fade0-abea-412c-aa3a-dc3691cc318c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2369522?token=84e5cd58-db57-44aa-94f3-20c624b57069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367983?token=423ca92c-4a39-427d-888a-4310bfa1fc3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367984?token=1b28afb7-421f-4a05-b9d6-a3abd32f6007&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LIST OF SURVEYOR.msg.msg

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

ers and
~<.respondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Others

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

4 August
2021

4 August
2021

4 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367148?token=89380bec-59f5-4030-b2a3-ea5a22c50aa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367100?token=e310f2cb-3f1b-489f-8593-32696a9cb2b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367094?token=faf332c3-2d96-4c91-a705-f50343face77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

