12/20/21, 7:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3ERO

CC4/ASM21008188/Kra3q2
4

31 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Aug 2021 11:32:43 AM

3 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMJ4051U
Vehicle

Registration #
Make TPVD Lexus

Model Rx350

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222605&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

WS :ATAuto
Consultant
Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

DATE

AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222605&tab=invoices 2/5
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NAME

B ASM-LKKInvoicel - AC2108777.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO.pdf.pdf

B EMAIL TO TP DD 13.pdf.pdf

I O VIDEO.mp4

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222605&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

VendorEngage

SUBTYPE

Surveyor/
Assessor

expense

Others

Others

Others

Workshop

Videos

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

TEO Kitty

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

13
December
2021

26 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651653?token=3df32a12-fdb9-43ae-859f-62fdd16082ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651652?token=227b65c4-b7c3-4ff4-95ec-eb3e6cb2e002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651651?token=54e29182-2590-4910-842d-686ffcddc009&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651650?token=6c99816d-d51a-4c20-aef0-8495145022b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637516?token=3f841508-1804-4b15-9324-42b6c207f4da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2409121?token=640636cb-5e3f-41fb-8c2f-e0d09056f506&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 7:40 PM

NAME

I TP ESTIMATE - MARKED. pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P - IA.pdf pdf

TP - 1A xIsx.xls

B OID - VALID DL.pdf.pdf

I SMJ4051U TP GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222605&tab=invoices

VendorEngage

TYPE SUBTYPE
Reports & Estimate /
Statement Quotation
Forms / Claim

Others
Documents
Forms/ Claim

Assessment
Documents
Forms / Claim

Assessment

Documents

Forms / Claim Driver's License /

Documents IDP
Reports &

GIA Report
Statement

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

13 August
2021

13 August
2021

13 August
2021

13 August
2021

3 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385559?token=cb460b30-36ad-471c-afff-cbd0dbcffd0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385557?token=1fb157c3-becb-40b3-b420-6f3f199aeff8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385558?token=a8b14b6b-2a3b-4bf3-b284-ec95e662c442&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385556?token=9029bb82-c2b6-4978-990a-bfc775570b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365939?token=1feda925-4352-4b0b-97ad-80c6bfe482b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363822?token=89b17f15-3420-48a9-83ba-96cc5e30d45b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 7:40 PM

NAME TYPE
B SHC8170D INSD GIA - Accident scene photos Reports &
showed that TP cut in.pdf.pdf Statement

R Letters and
B EMAIL FROM WS FOR TP REG.msg.msg
Correspondence

R Letters and
B EMAIL FROM WS.pdf.pdf
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222605&tab=invoices

VendorEngage

SUBTYPE

GIA Report

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

3 August
2021

3 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363821?token=71492e1e-3167-4b4a-a7da-baa529ab8592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363820?token=6b903347-cce4-4c7b-98c6-f8ad5df885b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363818?token=b22aff86-827f-4d3f-9642-7075a591be74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

