12/17/21, 4:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3EWO

CC4/ASM21008178/Aps3q2
&

2 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Aug 2021 3:46:33 PM

3 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMG2306P
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222615&tab=invoices

Joanne Lee =
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12/17/21, 4:44 PM VendorEngage
Settlement IKHTIARUDDIN IMAN BIN MUSTAFA
BLK 944 HOUGANG ST 92, #03-135, 530944,
Singapore
96170764
MAYMBPL@GMAIL.COM

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222615&tab=invoices 2/6



12/17/21, 4:44 PM

NAME

I ASM-LKKInvoicel - AC2108606.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222615&tab=invoices

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648313?token=516915b7-330e-4ca0-a495-7154c48a4209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648312?token=dc463137-aa0d-4971-a1ab-16602fc3f6e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648311?token=1fbed399-05f2-434f-bb2d-61325c530e06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648310?token=ac6fbed7-8ef1-4287-80c9-c6d85efd8d33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648309?token=106b7c10-f362-4188-8239-ca832ea73480&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648308?token=565ff10c-f5fc-4a46-8b2f-3a6c5fe3d40f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:44 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B Email from Ol dd 091121.pdf.pdf

B O! LOA.pdf.pdf

B TP VIDEO.mp4

I TP-MANDATE IA dd 281021.pdf.pdf

B LKK Survey Photos.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Evidence

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Policy Holders /
Insured

Policy Holders /
Insured

Videos

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222615&tab=invoices

DATE
UPLOADED

17
December
2021

13
November
2021

13
November
2021

5
November
2021

28 October
2021

28 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648306?token=b0906179-12f2-4489-9d76-d895707ec782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574834?token=695fcbc2-4d73-4f57-b8c3-4022c36b2226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574835?token=26d06a18-9ebe-4024-8a98-0a4b151952d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556632?token=a57a7f76-253f-4b35-91d5-09e3163b2157&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543298?token=fb5b7d57-8aa2-452b-8652-693f8f3c0167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543297?token=74728ed2-30e8-4bc2-8805-efc80ff76f8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:44 PM

NAME

B SMG2306P ESTIMATE_MARKED.pdf.pdf

B EMAIL TO OI DD 130821.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP-1A.pdf.pdf

B SLQ9141K- Ol GIA REPORT.pdf.pdf

I PRI TP EMAIL.msg.msg

B PRS TP.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Estimate / Quotation

Policy Holders /
Insured

Accident statement

Assessment

Accident statement

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222615&tab=invoices

DATE
UPLOADED

28 October
2021

13 August
2021

13 August
2021

12 August
2021

4 August
2021

3 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543296?token=3cccf7c4-0a0d-45f9-913b-64d98d85afd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383364?token=aec5404b-9d95-40f1-a386-4c084647c3ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383097?token=07cb9e51-22ed-439f-8644-7bc0516f9ad2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2380205?token=bb83da79-4542-4faf-8605-ad833be64cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367129?token=5391cbb2-bc0d-4568-ab01-36fcee8ea46a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365122?token=876379aa-e465-42e5-aa7c-d360d31ef32a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365123?token=c0705139-66ba-40da-be75-935f5bd68d7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:44 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and . 3 August
B PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra &
Correspondence 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365124?token=9616726e-8d41-4dd0-b9ce-6cbe92b9ab74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

