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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03ESI

Reference CC4/ASM21008170/Kgs3q2

Loss Date 27 July 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 2 Aug 2021 3:55:17 PM

Request Date 29 September 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMU5893S

Make TPVD

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 



11/19/21, 5:03 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222464&tab=invoices 2/7

Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Settlement CHAO YU


296 BEACH ROAD, #27-03 CONCOURSE SKYLINE,

199599, Singapore


94515041


MOTOR.OPERATIONS@GNM.COM.SG





ONG Kian Theng Derick





derick.ongkt@axa.com.sg


Additional Instructions WS :

GUAN

HIN

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 -

AC2107990.pdf.pdf
Email Sent Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


GIRO CREDIT AUTHORISATION

FORM.pdf.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589142?token=37e3ae53-091a-464a-a0e9-5a0bdf141461&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589141?token=f53c9a8f-0bd7-4ec0-adaf-d1f18f0cba3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589140?token=9e94b12f-96b5-41f6-8232-8ca9cf55ccb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589139?token=43110b5f-34a4-4181-8298-5ce93660a3de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589138?token=cfdbb57a-98a0-4a3b-8289-391eedd1bbbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589137?token=b9c86f1e-2afa-4dcb-8179-64d80ab226ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


AUTHORISATION TO ACT

FORM.pdf.pdf

Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

November

2021


LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


RI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


PARF_COE Rebate Enquiry

(7).pdf.pdf

Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589136?token=e813ee70-0481-4e75-bd5b-768b6d6261ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589135?token=830ef0fd-4709-4c4a-b06f-18873833d411&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537173?token=7ac522a5-f9db-40e0-8d01-8394c6585efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537181?token=b18e4c65-3dc4-45df-be85-5d94debc2026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537179?token=2b6a0def-d3a0-42fb-b100-737683e89e52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537177?token=9fcb1a8f-7125-4969-a343-7e849f47e161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


MANDATE IA DD 26102021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


LOI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


ATA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


TI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


RA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021


OI LOA.jpg.jpg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

26

October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537175?token=84bed68b-8db7-4c6e-b659-d66ca4caf774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537174?token=267fce1f-d880-4fa6-9be3-44f0b72269d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537172?token=dc9beca6-f2d7-4ece-9b41-eaf2c568a017&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537180?token=074ed98a-9cd6-4da3-86d0-5a0b7bb58ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537178?token=27faf615-3542-483c-9872-ef9f73889ee2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537176?token=a1860fbd-9e1c-4e9c-a5fb-98a7dff7f9a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

20 August

2021


TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

20 August

2021


GA461139-Certificate of

Insurance.pdf.pdf

Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

2 August

2021


GA461139-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

2 August

2021


TP PRI EMAIL.msg.msg
Letters and

Correspondence
Third Party

NIKAM Santosh

Pandurang

2 August

2021


GIA SKJ5888P INSD.pdf.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

2 August

2021


GIA SMU5893S TP.pdf.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

2 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397094?token=7d40dc23-0985-4fa6-b67e-842a1ebae3ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397093?token=7acb07e9-ad6b-429c-894d-59db849b1cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362448?token=bfc40155-8655-4576-b9d6-ff605d69ea1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362447?token=11e3f9ac-a89a-4995-96c5-690bc76d8bc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362438?token=00235cc9-7142-4840-a8af-f68fd14b8006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362439?token=9796e396-906a-422d-91e2-b9cebd22163e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362440?token=69d2e433-bb12-48d3-9b08-a1d31ed65c85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP PRI PDF.pdf.pdf
Letters and

Correspondence
Third Party

NIKAM Santosh

Pandurang

2 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362437?token=663d32e7-824d-401b-8a0b-2ee9b7744b2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

