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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
25 Oct
2017
19:16

Clm Veh
Model
Changed

(203428) BMW 520I 2.0 (A). [A] HOW MEI
KWAN

2
25 Oct
2017
19:16

Clm Created
Reg No: SLK130H. Acct Date: 2017/10/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Autoworx House - Sin Min
g (HQ)

[A] HOW MEI
KWAN

3
25 Oct
2017
19:16

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

4
25 Oct
2017
19:16

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2017/11/03 [A] HOW MEI
KWAN

5
25 Oct
2017
19:16

Adj
Mandate
Set

Approved:8000.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

6
25 Oct
2017
19:16

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

7
25 Oct
2017
19:16

Label Added (23):Express. [A] HOW MEI
KWAN

8
25 Oct
2017
19:16

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW MEI
KWAN

9
27 Oct
2017
13:51

Clm
Registration
Modified

Init.Est.:8,000 - 9,000->20,000 - 25,000. [A] Hiew May
Fung

10
28 Feb
2019
11:42

Clm
Cancelled Closed without Offer:Auto-cancel due to MARK OFF from OneClaim

[I] AIG
OneClaim

Integration
User

11
28 Feb
2019
15:27

Clm
Cancelled
Reopened

Reopen for LKK to submit WP report & invoice [I] Tan,
Bennie-WZ

12
28 Feb
2019
15:31

Label
Removed (23):Express. [A] HOW MEI

KWAN

13
28 Feb
2019
15:31

Label Added (64):Revoked / No settlement. [A] HOW MEI
KWAN

14
28 Feb
2019
15:32

Clm Dtl
Modified Claimaint's ID: NA -> 199608195Z. [A] HOW MEI

KWAN

15
28 Feb
2019
17:42

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

16
28 Feb
2019
17:42

Clm Dtl
Modified JPJ Reg. Date: -> 2009/10/01.

[A] JOANNE
LEE KHANG

MIN

17
28 Feb
2019
17:42

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18
07 Mar
2019
18:24

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC1901780. [A] VIC
ALPEH

19
07 Mar
2019
18:24

Adj Rpt
Submitted Amt:8100.00. Late Remarks: [A] VIC

ALPEH

20
07 Mar
2019
18:24

Adj Invoice
Submitted

[A] VIC
ALPEH

21
30 Mar
2019
16:13

Clm
Registration
Modified

GST: -> 0.00. [I] Tan,
Bennie-WZ

22
03 Aug
2021
10:01

Ins Send
Back Adj
Rpt

[I] Tan,
Bennie-WZ

23
03 Aug
2021
10:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/05 [A] Merimen
Administrator

24
03 Aug
2021
10:01

Adj
Mandate
Set

Maintained. [A] Merimen
Administrator

25
03 Aug
2021
12:15

Label
Removed (64):Revoked / No settlement. [A] CHEW

HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91428789&CFTOKEN=fdb0daff8530107c-5E8BFCF6-F601-7136-CEC34EBC13A713F2&USID=3251&RID=1944354
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91428789&CFTOKEN=fdb0daff8530107c-5E8BFCF6-F601-7136-CEC34EBC13A713F2&USID=3251&RID=1944354
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91428789&CFTOKEN=fdb0daff8530107c-5E8BFCF6-F601-7136-CEC34EBC13A713F2&USID=3251&RID=1944354
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91428789&CFTOKEN=fdb0daff8530107c-5E8BFCF6-F601-7136-CEC34EBC13A713F2&USID=3251&RID=1944354&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D650996%26extid%3D254752%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91428789&CFTOKEN=fdb0daff8530107c-5E8BFCF6-F601-7136-CEC34EBC13A713F2&USID=3251&RID=1944354
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AUDIT TRAIL
No. On Audit Remarks By

26
03 Aug
2021
12:15

Label Added (19):Fastlane. [A] CHEW
HSIAO TONG

27
27 Dec
2021
15:45

Claim Offer
Type
Changed

Offer Type: Contract Repair->Cost of Repairs [A] CHEW
HSIAO TONG

28
27 Dec
2021
15:47

Adj
Mandate
Request

Cur.Req:11455.35:Liability: 100%(B27)
*Quantum: (a)COR: $10,450.00 + (b)LOU(10days x $100.00):
$1,000.00 + (c)Search fee: $5.35 = Total: $11,455.35
*7 recommendation repair days + 1PH + 1Sund
ay + 1PRS = 10days
*For your approval please.

[A] CHEW
HSIAO TONG

29
03 Jan
2022
23:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/05. Mandate Remarks: Subj to all docs/billings in order and after
repair photos of TP vehicle procured, SAB from: $11015.35-11355.35 (All-in).

[I] Tan,
Bennie-WZ

30
03 Jan
2022
23:05

Adj
Mandate
Set

Approved:11355.35:Subj to all docs/billings in order and after repair photos of TP vehicle procured, SAB
from: $11015.35-11355.35 (All-in).

[I] Tan,
Bennie-WZ

Date From       Date To       Audit Type None Go



ACTIVITY
[07/03/2019 18:23] VIC ALPEH:
TP INACTIVITY, SUBMIT WP REPORT
[13/08/2018 13:17] VIC ALPEH:
PENDING COR FINALIZATION
[12/01/2018 09:38] VIC ALPEH:
PENDING COR FINALIZATION
[05/01/2018 09:58] VIC ALPEH:
Spoke to Mr Ng Kian Seng, Agreed to settled on TP claims, aware of NCD issue.Will sent letter and email.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2071716 28 Feb 2019
17:42:09

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLK130H SJQ9382E 10.70

2100818 30 Mar 2019
16:13:51

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLK130H SJQ9382E 10.70









