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LKK Auto Consultants Pte Ltd
51 |Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408333
TEL 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg, No 15-9607198-R

Affillated to Federation Internationale Des Experts En Automobila

78 SHENTON WAY #08-16
CHARTIS BUILDING

AIG ASIA PACIFIC INSURANCE PTE LTD Ral CCA4/AIG1T0204B84/Knhal

Date: 25-10-2017 M'M"llmmnml

SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJQ 8382E Veh. Inspected SLK 130H
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2510/2017
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDOEN Year of Reg.
Chassis No. Colour
Odomater = Steering
Brakes Mcdification
General
Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages
General Information

Accident Date  12/10/2017 |inspection Date 25102017
Survey held at AUTOWORX HOUSE

176 SIN MING DRIVE

#02-0

SINGAPORE 575721

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




AUTOWORX HOUSE"

c/o 176 SIN MING DRIVE #02-01 SINGAPORE 575721

TEL: 6452 B211 FAX: 6451 7420

ESTIMATE

CJ PENINSULA RESOURCES PTE LTD
c/o 46 Lentor Plain
Singapore 786548

y &7

Fevt

EZ

U s Ak -
. /Ll

MMerns” 44 2,
i Tty

Date: 24-10-17

QUANTITY PARTICULARS AMOUNT ($)
RE: BMW 523i / SLK130H
1pc rear boot lid 4 1,700.00|—
1pc rear boot emblem logo e 72.30| x
1pc rear boot open latch Y 196.60| %
1pc rear boot number plate lamp fev 50.00x
1pc rear boot outer garnish T~ 399.60| ¢
1pc rear boot lock /1 167.40| £
1pc rear boot lock catch /T B83.70| 4
1pc rear bumper (M-tech version) {Fea 2,780.00|
25 pes rear bumper clips @ 4.80 T 120.00|—
2 pcs rear bumper bracket @ 60.00 120.00( =
2 pcs rear bumper side bracket @ 100.00 200.00| 7
1pc rear bumper reinforcement 720.00| 7
2 pcs rear bumper reinforcement brackets @ 347.37 694.74| 7
1pec rear bumper inner pad 289.00| =
1pc rear bumper lower kit 2 855.00|
1pec rear bumper sponge 367.00| 7
1pc rear bumper top garnish _ 283.00( >
1 pc rear bumper tow cover ) Y=~ ga.00| x
4 pcs rear bumper reverse sensor @ 568.00 |7« 1,136.00|c
4 pcs rear bumper reverse sensor garnish @ 85.00 340.00| -
1pc rear end panel 844.00|
1pc rear end panel garish 680.00| 7
1pc rear exhaust silencer - 2,300.00| 7
2 pcs rear exhaust silencer rubber mount @ 54.00 “~ 108.00| ¥
1pc rear exhaust heat shield . 374.00| 7
2 pcs rear tail lamp assy @ 860.00 “7 1,720.00|—
2 pcs front seat head rest @ 1,652.00 3,304.00| 7
sub-total 19,988.34
less 10% 1,998.83
sub-total 17,989.51

Page 1 of 2



Balance brought forward 17,989.51

To remove and replace the parts mentioned above, panel /e e d
beat and realign the necessary affected areas. 1,600.00
To check wiring system and reset ECU. Zﬂ{ 100.00
To apply putty and spray painting on affected areas. '?ﬂty 1,200.00
To apply rust proofing on affected areas. de7 150.00
To apply waterproof sealant on affected areas. Fe7 150.00
To install reverse sensor and reset ECU programme. 7 2~z 300.00
To remove carpet & trimming to enable repair. 2. “T 120.00
To carry out exhaust works. % “7 150.00
To reset SRS system. “Zet 220.00

Total 21,979.51

Page 2of 2
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! U U Consultanfy

- . .
B Jm BE R Pra Lia

S U AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62561561 FAX : (651 67414108

Our Ref: CC4/AIG17020484/Khal

05 JANUARY 2018

POPULAR RENT A CAR PTE LTD
501 GUILLEMARD ROAD
SINGAPORE 399840

Dear SirfMadam,
ACCIDENT INVOLVING SJQ 9382E AND SCK 130H ON 12.10.17

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd 1o resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

|ll
I

it

Siti

Case Handler
DID: 6256 3561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc.  AlIG Asia Pacific Insurance Pte Ltd
{Meotar Claims Dept)



Vic (LKKAuto)

From: Tan, Bennle-WZ <Bennie-WZ Tan@aig.com>

Sent: Thursday, 28 February, 2019 11:42 AM

To: Vic (LKKAuto)

Cc Admin A

Subject: RE: Our Ref: 39417537115G-003 || Accident Involving SIQ9382E / SLK130H on

12/10/2017 LKK REF CC4/AIG17020484/Kha3
Hi Vic

Referring to your email below.

Since there is no development from TP repairer since 12/01/2018, please submit WP report & invoice for closure to
matter, We will revisit this amtter if fresh developments arises.

Best Regards

Bennie Tan

AlIG

Senjor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

7B Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ. Tan@aig.com | www.aig.sg

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Thursday, January 31, 2019 5:31 PM

To: Tan, Bennie-WZ

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Our Ref: 39417537115G-003 || Accident Involving SJIQ9382E / SLK130H on 12/10/2017 LKK REF
CC4/AIG17020484/Kha3

Dear Bennie,

We refer to your below email.

Please be informed that we are still pending finalization confirmation from TP repairer.
Our last correspondence with TP via email was on 12/01/2018,

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@]kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ P
ILKK = Save the EFarth- Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
umintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do nol
read this e-mail or any attached items. Please delate the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereal. Thank you.

From: Tan, Bennie-WZ [mallto:Bennie-WZ.Tan@aig.com]

Sent: Thursday, 31 January, 2019 4:47 PM

To: CS A Team

Subject: Our Ref: 39417537115G-003 | | Accident Involving SJQ9382E / SLK130H on 12/10/2017

Hi LKK

Referring to the above under your care.

Kindly let us have an update on the last correspondent / developments to this matter.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718

Bennie-WZ.Tan@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from ils use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or

2



=

printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [ No settligment

|CLAIM SUBFOLDER TRACKING

| case |Notified TEst Subrittad | Ad) Assigned Ad] Hot Ad) Sabmirtea '1|Im Autn'ed | Sratus |
| |25 Oct 2017 | Pending for Survey
| sala Iﬁ'!:::t 2017 00:00 !I:::ﬂm I w itlluﬂt
e | e adj rpe | e - Cance Case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS e | [Created by adjuster]
Ingured: POPULAR RENT A CAR PTE LTD, Co. feg. Mo 1596081552
E:"mm_, C) PENINSULA RESOURCES PTE LTD, Co. Reg. Mo.: 201209712N

Vehicle Reg 12/10/2017 08100 - :59

Ne.: 5"“1““_ Date of Los:: [96 Manths and 11 Days From LTA Reg Date (Man 7r)]

Claim Type: | TP / 39417537115G :‘“m':f;':“" (Comprahensive)

| Policy No.
SIQ9382E (Cinimanes:

. \Ewcess: | ——
Avtoworx House - §in Ming (HQ] 176 S5IN MING DRIVE s02-01, 575721 Sin Ming - Tel:
AlG Aszis Pacific Insurance Pte. Ltd. [Express) - Tel: £5-8415-3000 . [Handied by Tan, Bennbe-WZ - 5415 1715] Bernse-

NTUC Income Insurances Co-operative Lid (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-356 .. [Handied by KENMETH KONG] ... [Final Rpt due 03/11/2017)

view Al |  Compose Case Mail |

| There are no mail Tor this case,

| ALL ASSOCTATED TASKS™ View All | Search Tasks | Croate New Tosk | cComplete |

Due Date  Priority Type  Task Group Subject  Hanpdlar Assigned By Completed On Creatsd On  Done?
No resuits.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/3/2019



Menimen e-Claims

C) PENINSULA RESOURCES PTE LTD

Claim Documents

*SLK130H (3941753711SG)
[S!Q:;Ilﬂ

Oct 12 2017 8:00AM

[POPULAR RENT A CAR PTE LTD]

Page 1 of 2

Autoworx House - Sin Ming

Photos/Images 3 per v
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/01/1809:39 | Chassis Mumber D | toadivs | A
2} 1201180800 | Odometer Reading N O | wdies | B
3 |13/01/18 09139 Ganeral View g Load G | B
4 |12/01/1809:3%9 | General View D | tsadc | (A
5 |12/01/18 09:39 | General View D | leows |
6 13/DI/IB09:39 | Genersl View @ | Load s | B |
7 12MY1E09:39 | Genersl View 0| wacws | 4
{8 |12/01/1800:39 | Genaral View © | losdirs | BA
9 12/01/1800:3% | General View 0 | Leatirs | B4
1o |12/m1/1809:39 | Geners! View ©  eows | M
11 [12/01/1809:39 | Genarsi view 0 | adirs | A
12 [12/01/18 09:35 | Ganaral View 0| leeares | [
131201180935 | General View O | lcsaws | B
14 |12/01/1809:3% | General View O waws | B
15 |12/01/1809:35 | General View . . 0 | Ledis | B4
16 [12/01/1809:30 | Ganeral View 0| adrs | A
17 |12/01/1809:35 | General View '@ | weews | B2
18 |12/00/18 09139 | General View 0 | tsdwes |
19 [12/01/1809:3% | General View 0| tasrs | A
20 |12/01/1809:39 | General View © | loadws | (A |
(11 |12/01/18 09139 | General View O | cmows | F
122 12/00/18 09:35 | Genersl View 0D | leadies | A
{23 12017180938 | Ganeral View - 0| Loasrs | A
(24 [12/01/1809:35 | General View D | tasws | A
Documentation [iperpage vl BA
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
1 125010/17 19:17 | ACKMOWLEDGEMENT EMAIL TO A1G DD 25.10.2017 Lisad POF

2 |25/10/17 19:17 | EMAIL FROM AIG DD 25.10.2017 Load POF

3 |25/10/17 19:17 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT Losd TIF

4 |D5/01/1811:25 | LETTER TO O1 S Load POF

5 [28/02/19 13:3% | EMAIL FROM AIG Load POF

Ne |Finalized On ALG Asia Pacific Insurance Ple. Lid. (SG) | Thumbnail | Print
1 |26/10/17 09:54 | OI GlA report © | Loae por

Documents Checklist
'DOCUMENTS CHECKLIST o o meset | save | mum |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/3/2019



Merimen e-Claims Page 2 of 2

There are no document checklists configured.

|
|
|

Consultants Pte Ltd [HG)

"

i

Show Remarks To: [ mandiing Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 1sss071ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto com assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG17020484/KHA302

Date: 04/0372018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Paolicy No:
CosImam Yotiol sk aod Insured Vehicle No :  SJQ9382E
Date of Loss 12102017 Mature of Claim: TP Claim No: 394175371156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLK130H
Make & Model: BMW 5201, 2.0 [A) Engine No: HIDDEN
Reg. Date: MNZ008 (Man. Year: 2009) Chassis No: WBANT120X0CX 30528
Colour Metallic Dark Blus Odometer. 160625 km
Engine Capacity: 1885 oo
Market Value/Mew Car Price; MN/A
Sum Insured (S$): Market Value/New Car Price
MDITI T THE TI F
General Condilion: Steering (Serviceabla); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 245/40Z R18 Rear Tyre Size: 245/402 R18
Front Left Side: Falken 7 mm Rear Left Side Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
The above vislues represent e remaining here reads depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 17,889 .51 7,728.30 10,261.21 57.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,980.00 2,.410.00 1.580.00 39.60
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 21,979.51 10,138.30 11,841.21 53.87
Approved Total (Overridden) (S%) B,100.00
Nett Amount (S§) 21,979.51 B,100.00 13,879.51 63.15
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 25Mo0z07
Date Inspecled: 25102017  Inspected Al Autoworx House - Sin Ming (HO)
176 SIN MING DRIVE #02-01
Singapore 575721
Estimated Period of Repair; 7.0 days
Adjuster: KENMNETH KONG Manager: VIC ALPEH

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings ol the lime and place of inspection stafed herein. Such inspection has been camed aut o the best of our
knowiedge and abdity but any ather fability wunder any other crcomitances is horedy sxprassly srcinded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part Mo. Particulars Condition Repairer's Amount

1 1 *REAR BOOT LID Bent 1,700.00FL *1,700.00FL
2 1 *REAR BOOT EMBLEM LOGO Serviceable T2.30FL *-FL
3 1 *REAR BOOT OPEN LATCH Serviceable 186.60 FL *-FL
4 1 *REAR BOOT NUMBER PLATE LAMP Serviceable 50.00FL *-FL
5 1 *REAR BOOT OUTER GARNISH Serviceable 390.60FL *-FL
6 1 *REAR BOOT LOCK Repair 167,40 FL *-FL
7 1 *REAR BOOT LOCK CATCH Repair B3.7OFL *FL
8 1 *REAR BUMPER (M-TECH VERSION) Buckled 2, 780.00FL *2,780.00 FL
2 1 *REAR BUMPER CLIPS (25 PCS) Necessary 12000FL *120.00FL
10 2 *REAR BUMPER BRACKET *Check 120.00 FL *-FL
1" 2 *REAR BUMPER SIDE BRACKET *Check 200.00FL *FL
12 1 *REAR BUMPER REINFORCEMENT *Check 720.00FL *-FL
13 2 *REAR BUMPER REINFORCEMENT BRACKETS “Check 604 TAFL *-FL
14 1 *REAR BUMPER INNER PAD *Check 288.00FL “FL
15 1 *REAR BUMPER LOWER KIT Benl 855.00FL *B55.00FL
16 1 *REAR BUMPER SPONGE *Check 357.00FL *-FL
17 1 *REAR BUMPER TOP GARNISH *Check 283.00FL ~-FL
18 1 *REAR BUMPER TOW COVER Serviceable B84.00FL “-FL
18 2 “REAR BUMPER REVERSE SENSOR Dented (1 PCS ONLY) 1,136.00FL “5688.00FL
20 4 "REAR BUMPER REVERSE SENSOR GARNISH *Check 340,00 FL *=FL
21 1 *REAR END PANEL Bent B44 DOFL “Ba44 DOFL
22 1 *REAR END PANEL GARNISH *Check 680.00 FL *-FL
23 1 *REAR EXHAUST SILENCER *Check 2,300.00 FL “FL
24 2 *REAR EXHAUST SILENCER RUBBER MOUNT  Serviceable 108.00 FL *-FL
25 1 *REAR EXHAUST HEAT SHIELD *Check 37T4.00FL *FL
28 2 *REAR TAIL LAMP ASSY Cut 1,720.00 FL *1,720.00 FL
2T 2 *FRONT SEAT HEAD REST “Check 3,304.00FL *FL

F=Franchise pant L=Listilemlsc
Sub Total (S§) 19,988.34  8587.00
- List lten Discount on L ltems 10.00/10.00% (S$) 1899883 858.70

Total Parts (S§) 17,989.51  7,728.30

Report was unsubmitted during this print-out. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/3/2019



Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REPLACE THE PARTS MENTIONED ABOVE = New 1.600.00 1.000.00
PANEL BEAT AND REALIGN THE NECESSARY AFFECTED
AREAS

2 TO CHECK WIRING SYSTEM AND RESET ECU New 100.00 20.00
TO APPLY PUTTY AND SPRAY PAINTING ON AFFECTED New 1,200.00 900.00
AREAS

4  TO APPLY RUST PROOFING ON AFFECTED AREAS Mew 150.00 60.00

&  TO APPLY WATERPROOF SEALANT ON AFFECTED AREAS New 150.00 30.00

6  TOINSTALL REVERSE SENSOR AND RESET ECU New 300.00 120.00
PROGRAMME

7  TO REMOVE CARPET & TRIMMING TO ENABLE REPAIR New 120.00 80.00

8 TOCARRY OUT EXHAUST WORKS Mew 150.00 80.00
TO RESET SRS SYSTEM hew 220.00 120.00

Gross Labour Cost (55) 3,990.00 2,410.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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