8/3/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

[Request for Reopen Case]- AlG Ref: 3941753711SG // LKK Ref:
CC4/A1G17020484/Kha3q2 [ACCIDENT INVOLVING SJQ 9382E(AIG) AND SLK 130H
ON 12/10/2017]

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 3/8/2021 9:20 AM

To: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>
Cc: Admin A <admin-a@lkkauto.com>

Dear Bennie,
We refer to the above matter.

We have temporarily closed this file on 2019. Now third party repairer informed us that they are still pursuing
the claim.

Kindly assist to reopen the case in Merimen for our necessary action.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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