FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3EMG
Reference CS3/ASM21008138/Etce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

29 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jul 2021 11:06:00 AM

3 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBR9113E
Vehicle
Registration #

Make TPVD Yamaha

Model R15 ABS MANUAL

Service Address

Primary Contact/Insured

YEW HONG SING (YOU HONGSHENG)

180 ANG MO KIO AVENUE 5, #02-2944, 560180,
Singapore

97600467



Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE

B ASM-LKKInvoice-AC2105624.pdf.pdf Email Sent

. . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

11 August
2021

11 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379529?token=a5a3ed90-02f7-415b-99c4-a5ab0661615e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379528?token=64dd0a28-8224-4921-8dd4-69f37000cbd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice _ TP - FBR
9113E.pdf.pdf

I EMAIL TP/ WORKSHOP
ADDRESS.msg.msg

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SA19217T0004-FBR310L.pdf.pdf

I FBRO113E TP GIA.pdf.pdf

dence

Forms / Claim
Documents

Legal

Legal

Legal

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Others

Others

Others

Others

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

5 August
2021

5 August
2021

2 August
2021

2 August
2021

2 August
2021

30 July
2021

30 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2369244?token=0bb52cdb-420a-4780-af87-0bc954cdbb46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2369243?token=aa3deaae-e71d-4637-81aa-7a06c0ae416c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362436?token=a53de3a9-5834-4a31-9b4e-c9b51fd226bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362007?token=28238617-2aee-4dde-afb1-4c4a40b62e2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2361748?token=b7bdd57d-51aa-4e59-81f7-09336e39feb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358014?token=04613bb9-4368-49f8-9efe-7ba3072ce5f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358889?token=1bc5d6b1-d1bd-46b0-94b7-037b6f6312c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

