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Dear Sir,
RE: INSURANCE CLAIM FOR SDT 383 S - Audi Q2 1.4 TFSI COD

With reference to the above-mentioned vehicle, no. SDT 383 S, claimant, Premium Automobiles Pte Ltd,
Mr. Lim Kwan Howe, Andy, please find the related document per attached. Showroom
9 Leng Kee Road
Singapore 159090

1. A copy of the Original invoice no. 85017145 — 8% 2,664.73. Telephone (65) 6566 1111
2. A copy of Discharge Voucher duly signed by client. TElstor. ) BAT1 3152
3. A copy of the Letter of Authorisation duly signed by client. sser;z;e;é F1’arts Centres
4. A copy of the Rental Bill — §$ 300.00 (S$ 100.00 x 3 working days) Singapore 408699
Telephone (65) 6336 2323
5. A copy of the GIA search— S$ 2.00 Telefax  (65) 684 11183

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SDT 383 S



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

. __LIM KWAN HOWE, ANDY (the third party claimant) of _52 HILLCREST ROAD
SINGAPORE 288923 (address), owner of _SDT383S __ (vehicle no.)
hereby authorize ___PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect 10 my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SDT383S  that was damaged pursuant to the accident which occurred on _01/08/2021
(date) along OUTSIDE OF 1 WATTEN RISE (location) involving vehicle no/s
SJX2824G (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to setilement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fownerfinsurers of the other

vehicle/s is concerned.

Dated this __ 06 (day)of __ 08 (month) 2021 (year)

Y

Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, __ PREMIUM AUTOMOBILES PTE LTD (“the workshop”) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect (o the amoum claimed for

§$2,664.73 (Repair Cost), $3300.00 (Loss of rentaliasse), $82.00 _ (Disbursement), for vehicle no.
SDT383S _ that was damaged pursuant to the accident which occurred on 01/08/2021 (date) along
OUTSIDE OF 1 WATTEN RISE (location) involving vehicle no/s SJX2824G . This is

pursuant Lo the inspection conducted on _6/8/2021 _ (date) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner LIM KWAN HOWE, ANDY

(“the third party claimant™) of vehicle no. _SDT383S _ make the claim as set oul in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner thal we/l deem fil. We/l

enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages, loss
and/or expense that they will or have aiready incurred in the event that “the third party claimant” afier the
above said agreement lodges a further claim against the former for any loss and expenses suffercd
pertaining 1o costs of repairs and/or remal and/or loss of use pursuani to the damage to _SDT383S

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third

party claimant” pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute arising oul of the same.

Dated this __11 (day)of __FEB (month) 2022 (year)
() GE Y

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199902271W
INS TAX INVOICE

Page 2 10:04

AIG ASIA PACIFIC INSURANCE PTE LTD . . BT gl o ) ]
MOTOR CLAIM DEPT Invoice No ; ;
AIG BUILDING

78 SHENTON WAY Date : 17/01/2022 AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

#07-1%6
SINGAPORE 079120 079120 . A15 BULLDING
Order : SDTO383s 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: spross3ss (v 39880) Regn Date: 31/10/2018 Mileage: 43077 WIP No.: 38005
Model: 02 1.4 TFSI cOD s TRONIC GABAC Chassis: WAUZZZGABKA005991 Engine: cze g44611 Dept: u
You have been assisted by :- up-Tony Foong ( 33 )
Details Qty Unit Price Amount
s BODYWORK M: 360.00 1.00 360.00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW FRONT BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 550.00 1.00 550.00
TO RESPRAY FRONT BUMPER.
s BODYWORK M: 192.00 1.00 192.00
TG CARRY OUT DIAGNOSTIC CHECK
X AB1AB0T672 4W3 GRILL Less 020% 1.00 169.00 135.20
% AB1ABO7110 4W3 SPOILER Less 020% 1.00 298.50 238.80
b AB1AB53717 4W3 COVER Less 020% 1.00 321.50 257.20
X A81A853718 4W3 COVER Less 020% 1.00 321.50 257.20
Parts 888.40 Sub-Total 2,490.40
Labour 0.00 {
Sublet 1,602.00 174.33
Menus 0.00 7% GST ¥
Lubricant 0.00
L Grand Total £:064.75
Received by For & on behalf of

Premium Automobiles Pte Ltd



Tax Invoice

chans

www.chans.com.sg
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M
363 Sembawang Road, Goodlink Park,
Singapore - 758379
Email: admin@chans.com.sg

Tax Invoice No: Dated:

AR2108 /1171 / 2021-08 August 20, 2021
Rental Agreement No: Terms of Payment:
RA 10642 2021-08 Due upon receipt
Customer Reference:

SDT383S

Notes:

SDT383S

Customer Details
LIM KWAN HOWE,ANDY
52 HILLCREST ROAD Singapore 288923

Executive Name:AUDI TONY

Three Hundred Singapore Dollar (SGD)

From , No. of Price Amount
S.No | Product Description Date To Date Periods | (SGD) (SGD)
1 |SMR5288E 2021- | 2021-08-20 (3 DAYS| 280.37 280.37
08-18 | (INCLUSIVE)
280.37
GST 7% (7%) 19.63
Ardount in Words : Total (SGD) 300.00

Declaration:

ENTERPRISE

Please make your cheques payable to : CHAN'S & SONS

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.
No signature is required.

Income Terms
Terms




han's

CAR RENTALS www.chans.com.sg

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

RENTAL AGREEMENT e v o A
—— B ]
Hirer's Nafne A ? Date of Birth / Passport/ Nric No. Nationality
m Kwan Hove, Aad,, 717 Grsorezic
A { 7 / Occupation [ \ Dnving/Licence Date of Expiry
1 \
8§ Hilleest Road s ftbove  Lde
RN s Postal Code Contact No Mgbife Phoge No. /
288923 17¢ 3074
Joint Hirer's / Guaranior's Name Date of Birth Passport/ Nric No. Nationality
Address Occupation Driving Licence No Date of Expiry
o A i A VR Postal Code Contact No Mobile Phona No.
CHECK OUT | D= 1AD8. MEcie : A\ ; 4
! ' ' ’
b A W o 34 F
CHECK IN Date Time Mileage Remarks
: 1 o /oy !
i S (e 4-36p s Z;m{(uafl‘{@gm%-f.wu.lgj,
I
T
IMPORTANT NOTES:- UNIT RATE ($) TOTAL ($)
8 Caris restricted to SINGAPORE us. See clause 1(f} for non-compliance.
B No refund will be given lor)sshbie that | early. RATE 2 @ / o 0.4
R Own Damage Liability - First $1500 i ge to vehicle plus loss of
earnings while damaged vehi r repair. DISCOUNT
@ Third Party Liability - First $2000 for any Third Parly Accident Claim. GST @ 7%
8 Additional Excess of"$3000 for drivers under 24yrs old or above 70yrs
and/or less than 2yfis driving’experience. TOTAL 3 od
B Hirer is responsible Tor all parking fines & traffic summons.
® Extension: One day's advance nofice is required otherwise no extension EXTENSION vio4509
will be allowed.
B Vehicle should be retumed at the same fime as collection except on RE #1008 389 2001 -08
Saturday where return time is bafore 10am.
B Vehicle retumned after office hour will be charged to the next working day. | —
B Hourly extension is charged at 1/5 of the daily rate. %
As preventive maintenance, please check water & engine ol daily. A\a\fﬂf W ﬂ"' ?’
8 Please check that you have not left any of your personal belongings in the /
vehicle. Our company and staff will not be responsible for any loss of
belongings after the vehicle is returned. D 3 8 gg
For the comfort of other users, please refrain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle. DEPOSIT (refundable) S$
Carrying of PASSENGERS in commercial vehicle is strictly prohibitad,
oty W e CHANGED OVER FROM VEH, DATE

Only WORKERS covered under hirers workmen compensation are
allowed,

i/We declare that all information given on this form is true and accurate.

'T‘/We have read and agree to the terms and conditions of the rental agraémant above and as set overleat

Zng
2

Hirer's Siggature Joint Hirer's/ Guarantor's Signature for CHAN'S & SF’N%HPRISE
et e s o /_ e
| VEHICLE NO. SMR KTREE | mopeL
FROM g HETURN “Estimate Date. For actual retumn see CHECK IN

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO

v

12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Receipt Details

Official Receipt
CHAN'S & SONS ENTERPRISE

363 Sembawang Road,
Goodlink Park, 758379
Mobile no: 97429446 / 96621176
Phone no: 67532536

Email: admin@chans.com.sg
Web: www.chans.com.sg

Customer Details

Receipt # : RC2108 389 2021-08 LIM KWAN HOWE. ANDY
Date : 20/08/2021 52 HILLCREST ROAD Singapore - 288923
Phone no: 91283078
IC: SXXXX743C
Particulars Price (SGD)
Invoice # AR2108 1171 2021-08
Date # 20/08/2021 300.00
Car Plate No: SMR5288E

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB

Cheque No: V104509
Cheque Date:20/08/2021
Amount (in Words) :

Three Hundred Singapore Dollar (SGD) Only

300.00

* Computer Generated Receipt no Sign Required




S2088

First Data.

CHAN'S AND SOnS ENTERPRISE
363 SEHBALANG ROAD
SINBAFORE 78837

DATE : 286821 Tiht-1b:4qu:30
BTH NUM: G@8898 LNV NUM:@89583
HiD :B867Te2053084422 TID 72205980

SALE
Card Man: wesx o e (757 Hanwal

RREF NUM: 164830087525 Card TYPE:VISA
APPR CODE: 168705 TRC NUM:087529
EXF DATE: aa-ws

TOTAL : SGD 300 .80

L1 e

1 AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT
--- HERCHANT COPY - -
REGIONAL.FOMS 1.5.5.40




81212021

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SJX2824G
Date of Accident

01/08/2021 @@

{ Reset

https:/Awww.gears.com.sgfinsurer-enguiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance ...

Period of INSUrance ...

Requested BY ..o

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: $5$0.13

Total Amount Due (GST Inclusive): $$2

AIG Asia Pacific Insurance Pte....
. 01/07/2021 - 30/06/2022
WONG KHONG SENG (PREMIU...

. 02/08/2021 10:54

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1M



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 6 August 2021 2:25 PM

To: PETER_TAYT1@HOTMAIL.COM

Subject: ACCIDENT INVOLVING SJX 2824G AND SDT 383S ON 01/08/2021

Our Ref: CC3/A1G21008133/es3

06 AUG 2021

PETER TAY KAY PHUAN

Dear Sir/Madam,

ACCIDENT INVOLVING SJX 2824G AND SDT 383S ON 01/08/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



2/11/22, 10:08 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SDT383S (6136074598SG)
[SJUX2824G]
TP
LIM KWAN HOWE, ANDY (LIN GUANGHAO, ANDY)
Aug 1 2021 8:30AM
[Peter Tay Kay Phuan]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 07/02/2022 16:15 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2966.73) - SDT383S - Claim Handler: Lee, Ming-Yao

Approved:2966.73.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=91896989&CFTOKEN=f4e17a920ebac681-FEFEF...  1/1



