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Claim Audit

=l AUDIT TRAIL

02 Aug Cim Dtl . 1 e [A] HOW MEI
2021 14:47 Modified Claimant's Name: -> -. KWAN
02 Aug Cim Veh Model [A] HOW MEI
2021 14:47 Changed (200260) HONDA ACCORD 2.0 (A). KWAN
02 Aug Clm Created Reg No: JNB5121. Acct Date: 2021/06/23. Claim Type: TP. Insurer: India International Insuranc [A] HOW MEI
2021 14:47 e Pte Ltd (HQ). Workshop: Choo Motor Spray Painter (HQ) KWAN

02 Aug Adj Co ) [A] HOW MEI
4 2021 14:47 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
02 Aug Adj Next Rpt - . [A] HOW MEI
5 2021 14:47 Changed Next Rpt:Final Rpt.Due Date:2021/08/12 KWAN
02 Aug Adj Mandate . . s . [A] HOW MEI
6 2021 14:47 Set Approved:0.00.Reinsp:Adj decides. KWAN
02 Aug Adj Adjuster _ [A] HOW MEI
7 2021 14:50 Assigned [None] -> MARCUS CHUA KWAN
02 Aug . [A] HOW MEI
8 2021 14:51 Label Added (30653):Direct Settlement. KWAN
05 Aug Cim Dtl : . . [A] HOW MEI
9 2021 12:37 Modified Claimant's Name: - -> AU BOON KIAN. KWAN
05 Aug Clm Veh Model _ [A] HOW MEI
10 2021 12:37 Changed (200260) -> (200261) HONDA ACCORD 2.4 (A). KWAN
18 Aug Adj Mandate . . L U S : [A] Jaslin
11 2021 13:59 Request Cur.Req:0.00:PODS Liability: TBA Remarks: Kindly advise if OI have any video Footage. Thanks Kok Chin Yi
Cim .
12 18AUG  pegistration  Acct Time:00:00:00->21:00:00. [1] Gabriel
2021 14:31 iee Wee
Modified
13 18 Aug Adj Next Rpt Next Rpt:Final Rpt.Due Date:2021/08/12. Mandate Remarks: No Video. Please deny claim. We [1I] Gabriel
2021 15:07 Changed will be recovering our OD claim from TP. Wee
18 Aug Adj Mandate . . ) . . . . [1I] Gabriel
14 2021 15:07 Set Maintained:No Video. Please deny claim. We will be recovering our OD claim from TP. Wee
Date From 4| E] »| pate To |75 ] Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
India
LKK Auto .
2714071 | 03 Aug 2021 | TP Case Motor Consultants | Lnternational | jypgy5y PC5900P 11.00
14:51:22 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
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10/13/21, 11:45 AM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING JNB 5121 & PC 5900P ON 02/08/2021 *** LKK REF :
CC6/11121008127/Ura3

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Wed 10/13/2021 11:45 AM

To: Ong Shiying <shiying.ong@fastechauto.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

WITHOUT PREJUDICE
Dear Sir / Madam,

We regret to inform you that due to insufficient evidence, we have our principal instruction to deny liability
and unable to look into your client’s matter.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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