10/19/21, 4:02 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3EM3

CC4/ASM21008087/Abs3qg2

&
29 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jul 2021 10:00:57 AM

30 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMN3987E
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices

Joanne Lee =
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10/19/21, 4:02 PM

Settlement

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions WS NEW
HOCK
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B Re: SIMO3EM3_[TP REF:SMN3987E] _Accident Involving
SH8485P & SMN3987E_along_Tampines Ave 7 on 29/07/2021 Other Other Yun Li Khoo

16.15_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357699?token=60ba4e3b-9d88-44e0-9f02-35c124b901b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:02 PM

NAME

B ASM-LKKInvoicel -AC2107224.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/
Assessor
expense

Others

Others

Others

Others

Satisfaction

/ Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522185?token=3c8a0bb0-c29d-4ef7-be6e-d3db1e870f09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522184?token=d58b2ed9-2936-45e9-9a0a-7bf37affaede&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522183?token=06788331-efb0-45bc-96a7-33c76d76c359&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522182?token=3118684d-6c56-4bf6-a2a9-775994f531b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522181?token=231906cf-2d18-490d-a592-2e00e24ae3d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522180?token=0093a96e-905e-4c77-a72c-f0a6d2a4c272&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:02 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK SURVEY PHOTO 1.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B LKK SURVEY PHOTO 1.pdf.pdf

B RENTAL RCPT AND AGREEMENT.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

POA/

Authority

Letter

Photos

Photos

Photos

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
October
2021

11
October
2021

11
October
2021

11
October
2021

11
October
2021

11
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522179?token=a9c81640-83d3-48c7-8869-6cd318768e4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503099?token=2cdf564c-707c-434f-8cc6-e33f4f3bbe90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503098?token=f744474b-ac0f-495b-9797-cf73cadfdb75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503097?token=4ce9046c-4bbd-4e27-a65d-49cd1eb608ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503095?token=2397adb9-c796-4943-9c50-afc1ea3e9ea5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503094?token=5f4d611e-250a-4bcf-9e28-5a97351c7cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:02 PM

NAME

I TP FINAL MARKED ESTIMATE.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

B 7P -Mandate IA dd 11102021.pdf.pdf

BB TP-IA pend estimate.pdf.pdf

B REPLY FROM WS.msg.msg

B EMAL FROM WS.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Others

Assessment

Assessment

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

11
October
2021

11
October
2021

11
October
2021

2 August
2021

30 July
2021

30 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503093?token=82e539cc-9f5c-4e4b-997b-e185dc90390e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503096?token=1701829b-b9e4-4fcb-bff7-3601e12ab022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503092?token=d3585658-b1ed-4a9f-9419-a97e8e2dc46b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2360734?token=04f5fb19-cd58-4249-a7da-73e85e4cb21c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357759?token=c260d2dc-48c1-40e4-9684-168300b95c97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357599?token=f261497b-a61b-45a5-9a03-b5e71013aba4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:02 PM VendorEngage

NAME TYPE SUBTYPE

. Reports &
I SHC6404T GIA (LAST/3RD CAR).pdf.pdf GIA Report
Statement
N Reports &
I SH8485P INSD GIA (2ND CAR).pdf.pdf P GIA Report
Statement
R Letters and
B EMAIL FROM WS FOR TP REG.msg.msg Others

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=222227 &tab=invoices

AUTHOR

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

30 July
2021

30 July
2021

30 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357701?token=7d555124-8bcb-4fee-951f-4dd7d4c44c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357600?token=4809f9a2-0280-4ace-bc61-3549a33b56a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357598?token=187c6ad1-5d8f-4d69-abe6-bf17dc31d627&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

