11/12/21, 4:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3EKQ

CC4/ASM21008074/Apa3q2

&
28 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jul 2021 10:59:46 AM

29 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJZ6499A
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices

Joanne Lee =

1/6



11/12/21, 4:51 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
12
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel -AC2107768.pdf.pdf Email Sent November
expense PTELTD (TP) 021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574005?token=4f3b4889-fc5c-4fec-a14d-a5166aeefb42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/12/21, 4:51 PM

NAME

I RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices

DATE
UPLOADED

12
November
2021

12
November
2021

12
November
2021

12
November
2021

12
November
2021

12
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574004?token=823b2e1f-d53f-4e27-a386-eda7431c9b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574003?token=7d06ad7f-bb62-4452-8e80-3ee2774e165d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574002?token=f2f8e6d2-d1b5-43ed-911d-654e7dd42b57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574001?token=df053b57-14ce-46a2-b215-7ab85481c3de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573900?token=70efac2e-fd48-4a3c-ba25-ef635bd22210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573899?token=4b2baeee-3e07-4c95-abec-355b4b68ebb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/12/21, 4:51 PM

NAME

B TP-Mandate IA dd 111021.pdf.pdf

B LTA Search Receipt.pdf.pdf

B Rental Invoice.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

B SJZ6499A ESTIMATE.pdf.pdf

B 7P - IA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Assessment

Others

Others

Others

Others

Estimate / Quotation

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices

DATE
UPLOADED

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

2 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502324?token=f595d92f-d0be-46f4-bb04-7186b5501bce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502326?token=34f5922e-5fb8-4fbe-bfbd-4a5241091398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502325?token=faecf3b4-4cc7-4353-b267-2bcbdd91dcea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502323?token=bfdadac8-3f34-45b1-8b8c-57c10ea9a3f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502322?token=ba8aa4cb-35b9-45e3-81d7-d14343c77cf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502321?token=7e92a288-a589-4fbb-af08-f8564f3582cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362984?token=42c84d00-43a7-4321-8679-900a2f81e108&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/12/21, 4:51 PM

NAME

B O REPORT.pdf.pdf

B OID - VALID DL.pdf.pdf

B 0! VIDEO.mp4

B PRI TP EMAIL.msg.msg

B PRS TP.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Accident statement

Driver's License / IDP

Videos

Workshop

Workshop

Workshop

GIA Report

AUTHOR

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices

DATE
UPLOADED

30 July
2021

30 July
2021

30 July
2021

29 July
2021

29 July
2021

29 July
2021

29 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357519?token=aa04e70b-2ede-4bc6-b981-3b61f5faaa68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2359626?token=5a97b379-c51e-45fe-b6e1-27d191d6ab58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358629?token=3bef083e-b07d-482d-9224-c546a69f9a4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355353?token=20d27090-63f0-40d8-9e2b-88f003ee21d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355354?token=e55e4165-3934-44c8-990b-bf1650e85b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355356?token=4c5f59db-84ef-4947-8a08-19e48dacf427&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2357212?token=5ba362f3-acfd-4b56-a474-dd7fbe0c542d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/12/21, 4:51 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and . 29 July
B REPLY FROM TP.msg.msg Others KUMAR Shailendra
Correspondence 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221973&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355813?token=df991f00-6c14-4c2b-8cf7-8d2afc49080c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

