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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
28 Jul
2021
11:39

Clm Veh
Model
Changed

(203091) NISSAN NOTE 1.2 (A). [R] Ng Pei
Wen

2
28 Jul
2021
11:39

Clm
Created

Reg No: SLB7565M. Acct Date: 2021/07/25. Claim Type: TP. Insurer: India International Insurance Pte L
td (HQ). Workshop: Progressive Car Care Pte Ltd (HQ)

[R] Ng Pei
Wen

3
28 Jul
2021
12:30

Clm
Submitted 19211.50. [R] Ng Pei

Wen

4
29 Jul
2021
10:06

Adj Co
Assigned AutoProbe Consultants (HQ): [I] Krishnan

Bhuvaneswari

5
29 Jul
2021
10:06

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/10 [I] Krishnan
Bhuvaneswari

6
29 Jul
2021
10:06

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Krishnan
Bhuvaneswari

7
29 Jul
2021
10:11

Assignment
1st
Accessed

[A] Winson
Ong

8
29 Jul
2021
10:19

Adj
Mandate
Request

Cur.Req:0.00:OI head to a stationary vehicle. Front to front collision. Liability 100%. Kindly let us have y
our instruction for settlement.

[A] Winson
Ong

9
29 Jul
2021
10:40

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/10. Mandate Remarks: Liability is clear. Please proceed with direct
settlement

[I] Gabriel
Wee

10
29 Jul
2021
10:40

Adj
Mandate
Set

Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel
Wee

11
29 Jul
2021
13:37

Adj
Assignment
Cancelled

Please cancel survey assignment. Sorry for any inconvenienced caused [I] Gabriel
Wee

12
29 Jul
2021
13:37

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Gabriel
Wee

13
29 Jul
2021
13:37

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Gabriel

Wee

14
29 Jul
2021
13:37

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/10 [I] Gabriel
Wee

15
29 Jul
2021
13:37

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Gabriel
Wee

16
29 Jul
2021
14:42

Assignment
1st
Accessed

[A] LEE SU
THING

17
29 Jul
2021
18:42

Label
Added (30653):Direct Settlement. [A] HOW MEI

KWAN

18
29 Jul
2021
18:42

Adj
Adjuster
Assigned

[None] -> XING GUO QIANG [A] HOW MEI
KWAN

19
29 Jul
2021
18:45

Clm Dtl
Modified Insured Name: NA -> PAN PACIFIC VAN & TRUCK LEASIN. Insured ID: NA -> 201511635R. [A] HOW MEI

KWAN

20
30 Jul
2021
10:53

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100%(B22)
Insured driver collided onto 3rd party parked vehicle. [A] CHEW
HSIAO TONG

21
30 Jul
2021
11:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/10. Mandate Remarks: liability is clear. Please proceed with direct
settlement

[I] Gabriel
Wee

22
30 Jul
2021
11:08

Adj
Mandate
Set

Approved:0.00:liability is clear. Please proceed with direct settlement [I] Gabriel
Wee

23
12 Aug
2021
15:55

Clm Supp
Created
(S:1025395)

[R] Wendy
Soo Yok Chu

24
25 Aug
2021
15:56

Clm
Submitted
(S:1025395)

507.40. [R] Wendy
Soo Yok Chu

25
25 Aug
2021
15:56

Adj Co
Assigned
(S:1025395)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

26
27 Aug
2021
00:48

Supp
Combined
(S:1025395)

[A] HOW MEI
KWAN
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AUDIT TRAIL
No. On Audit Remarks By

27
27 Dec
2021
21:43

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

28
24 Jan
2022
12:58

Adj
Mandate
Request

Cur.Req:12799.53:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $11,792.08 + (b)LOR(10days x $10
0.00): $1,000.00 + (c)Search fee: $7.45 = Total: $12,799.53
*Vehicle Model: Nissan Note 1198cc
*8 re
commendation repair days + 1Sunday + 1PRS = 10days
*

[A] CHEW
HSIAO TONG

29
24 Jan
2022
15:52

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/10. Mandate Remarks: No lumpsum repair? COR to $7,458.54
and 7 days repair. We have not allowed for items 10, 27 (RH headlamp), 35-40, 46 and 47 because there
were no substantiating photos for the damage parts.

[I] Gabriel
Wee

30
24 Jan
2022
15:52

Adj
Mandate
Set

Maintained:No lumpsum repair? COR to $7,458.54 and 7 days repair. We have not allowed for items 10,
27 (RH headlamp), 35-40, 46 and 47 because there were no substantiating photos for the damage parts.

[I] Gabriel
Wee

31
10 Jun
2022
14:12

Adj
Mandate
Request

Cur.Req:12799.53:Hi, Pls refer to my email dated 10/06/2022. [A] CHEW
HSIAO TONG

32
10 Jun
2022
16:43

Adj
Mandate
Set

Approved:12799.53. [I] Sherini
Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2712331 28 Jul 2021
11:39:31

OD/TP Case
(Repairer) Motor

Progressive
Automotive

Pte Ltd

Progressive
Car Care Pte

Ltd (HQ)
SLB7565M xx.xx

2712610 29 Jul 2021
10:06:51

TP Case
(Insurer) Motor

Progressive
Automotive

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLB7565M xx.xx

2752381 27 Dec 2021
21:43:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLB7565M GBJ970Z 11.00







