9/13/21, 6:10 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S8MOOX3W

CC4/ASM18017663/T1ga3q2-
14

25 September 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2018 11:33:26 AM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: None -
invoices paid

Add Invoice

Insured

LEISURE FRONTIER (S) PTE LTD 5 JALAN
KILANG BARAT, 07-04 PETRO CENTRE,
159349, Singapore 67344138

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident PC3100U

Vehicle

Registration #

Make TPVD ISUZU

Model LT434P 7.8 SMT-7.8 D (M)

Service Address

Primary Contact

177



9/13/21, 6:10 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B LKKInspection.pdf.pdf

VendorEngage
Pls attend to the
TP survey
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Forms / Claim
Others
Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

SCAUTO INDUSTRIES (S) PTE LTD
51 SENOKO ROAD SINGAPORE, 758133, Singapore

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKKAUTO 13
CONSULTANTS PTE September
LTD (TP) 2021

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445680?token=cf3d24ba-f958-41ae-8c75-bf8c9aa0dda3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/13/21, 6:10 PM

NAME

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B GIA SEARCH.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT

FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13
September
2021

13
September
2021

13
September
2021

13
September
2021

13
September
2021

13
September
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445679?token=b1bc49db-8e10-49b6-a7cb-0bb6d208bd47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445678?token=f6259942-3ce2-4a56-9a5d-526e04dfb1b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445677?token=558f1fa4-12b2-4cc0-a2d2-2694a113d2b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445676?token=efdfd55c-e6d3-427b-972f-eac10471eaaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445675?token=881d11c0-cde0-4200-b844-e501809068cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2445674?token=22a9b0c6-2a6c-41f8-8b2e-6c5609a05b57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/13/21, 6:10 PM

NAME

Bl OI LOA.pdf.PDF

B LOI.pdf pdf

IR TP FINAL EST LIST.pdf.pdf

& S!.pdf.pdf

B MANDATE IA DD 18082021.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 August
2021

18 August
2021

18 August
2021

18 August
2021

18 August
2021

18 August
2021

417


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393549?token=c82c85a7-17a3-4c64-95af-8cf6ca5e1366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393547?token=41de316a-03b2-4642-9ecd-188fb24d82bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393552?token=175a7de9-9831-4894-90af-8260e74a3785&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393550?token=ce8c4ef2-45cc-40e2-939f-42fd21bebd4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393548?token=eb102ff4-c5da-43a6-a8b2-0f673158f3b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393553?token=290f81cc-1ba8-4a7a-a305-221e2d43a8d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/13/21, 6:10 PM

NAME

B T1.pdf.pdf

B OID VALID DL.pdf.pdf

B LOI.pdf.pdf

B LKKInspection.pdf.pdf

B LKKInvoicel (1).pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Driver's License / IDP

Others

Others

Surveyor/ Assessor expense

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 August
2021

4 June
2021

3June
2021

18
December
2019

18
December
2019

18
December
2019

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393551?token=f04faaae-808e-4091-9193-7a5101aa62f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2246965?token=8596a247-09d2-43bc-bdab-bc79b799a18e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2245486?token=353c5d00-e5e9-49e4-a851-bfe324b53e29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305173?token=46ce56e8-e08d-47b4-8027-38b51e028c80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305175?token=80c3139b-add3-4892-bca0-f7a56d686fc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305172?token=03451c5c-15ba-478c-9a12-df4e9f64482b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/13/21, 6:10 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

I REJECTION EMAIL TO TP DD
03092019.pdf.pdf

B Side cam.mp4

B Front cam.mp4

B PC 3100- TP ESTIMATE -
MARKED.pdf.pdf

B email.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Other

VendorEngage

SUBTYPE

Others

Others

Videos

Videos

GIA Report

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DATE
UPLOADED

3
December
2019

3
December
2019

3
September
2019

3
September
2019

1 October
2018

27
September
2018

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1277243?token=3fe01d6b-b897-46c8-9717-f488ec565dcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1277244?token=fc5a02fd-5e36-4050-997b-b287a22c4789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1106451?token=85751344-275b-450a-b8fa-f759493afda6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1106449?token=98024440-2094-4135-a926-f75a66766241&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:469639?token=7714f881-4a39-4450-8ed2-32dedae9b1e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:463690?token=23322d41-4ede-49f0-923d-b27a6d8e66e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/13/21, 6:10 PM

NAME

I PC8811T INSD GIA.pdf.PDF

Bl PC3100U TP GIA REPORT.pdf.PDF

E
P2061409_CI_00009_0005_1.pdf.pdf

B P2061409_EN_00009_1.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=72224

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

ANG Richard

ANG Richard

DATE
UPLOADED

27
September
2018

27
September
2018

27
September
2018

27
September
2018

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:463685?token=17fe129c-9733-42b8-b7f5-6b95c5f93226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:463684?token=f78e8075-0ad9-41bf-a613-6db2f660bf91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:464095?token=f9e85426-7091-4113-8698-0daa12fb4d94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:464090?token=360b1f69-f64c-45fa-9e87-558ec8445b66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

