10/27/21, 4:35 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3EID

CC4/ASM21008052/Ags3q2

&
23 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jul 2021 12:59:09 PM

29 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMM304B
Vehicle
Registration #

Make TPVD Honda

Model Freed

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221951&tab=invoices

Joanne Lee =
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10/27/21, 4:35 PM VendorEngage
Settlement
Additional Instructions WS - Advance
Auto Garage

Messages3 Invoices History Documents Assessment Metrics

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B RE: SIMO3EID_[TP REF:SMM304B]_Accident Involving

SHC1333Y & SMM304B_along_Punggol Way on 23//07/2021 Other

PersonalAutoLine

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

CHAN Kian Chuan

68805444

kianchuan.chan@axa.com.sg

Notes

SUBTYPE

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221951&tab=invoices

AUTHOR

Advance Auto
Garage

DATE
UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509320?token=34c8bc99-a235-4e37-82ac-9c3dfe6f6c4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:35 PM

NAME

B ASM-LKKInvoicel - AC2107387.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I MANDATE IA DD 13102021.pdf.pdf

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Surveyor/
Assessor
expense

Others

Others

Satisfaction
/ Discharge
Voucher

POA/
Authority
Letter

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221951&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27
October
2021

27
October
2021

27
October
2021

27
October
2021

27
October
2021

13
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540412?token=4330343f-0c26-4e84-b9d9-8a2ca02c9a10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540411?token=50edb227-43d7-46d6-87a8-de119c00aba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540410?token=4b7591be-f7ee-456f-8c75-7797d01dd2fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540409?token=d191f8af-d88e-4f21-b364-f7c5d3b3200f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540408?token=f2eb7453-4ca3-48d4-8c4e-76b9c3737868&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509841?token=f5731da6-5e70-47a8-a23a-f33bd280260f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:35 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B PARF_COE Rebate Enquiry (15).pdf.pdf

B 7P LOD.pdf.pdf

Il PD-LOD VIA ADVANCE AUTO GARAGE / LOA.msg.msg

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221951&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

13
October
2021

13
October
2021

13
October
2021

13
October
2021

13
October
2021

4 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509840?token=1a696140-54f1-47db-9a0b-c759d64440cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509839?token=bcb8e8d8-6fc7-47f2-9797-3e79cf0859aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509843?token=73a6fcc9-fce8-45f3-a705-39f10e844fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509842?token=55584dc0-7a96-4b94-8ba3-89d3e137fcd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509844?token=d1573da8-7d9c-4469-a388-d3288e7ce087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2488029?token=70353302-3369-4a44-92d0-696f33daab51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:35 PM

NAME

B TP-IA pdf.pdf

B O! REPORT.pdf.pdf

I TP PRI FROM WORKSHOP.pdf.pdf

I SMM304B TP GIA.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Assessment

Accident
statement

Workshop

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221951&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

CHAN Kian
Chuan

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

11 August
2021

10 August
2021

28 July
2021

28 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2378689?token=d4f23d65-1f67-48ba-beb2-962faf70691c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376873?token=af4d411b-ff0d-402d-8f2d-4e25c42c639c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2352843?token=17a25abb-245d-4840-8bb7-73fac3c54bcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2352842?token=a474a47d-6374-4709-b58a-752ce45a8d81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

