9/30/21, 4:24 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3EBM

CC4/ASM21007982/Uba3q2

7
24 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jul 2021 2:33:00 PM

27 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBB7351G
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices

Joanne Lee =

1/6



9/30/21, 4:24 PM VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
30
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2106777.pdf.pdf Email Sent September
expense PTE LTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483382?token=14e7254c-b6a4-4dc8-9b74-de8dc8787a8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:24 PM

NAME

B LETTER TO Ol.pdf.pdf

Il PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483381?token=d0f39cca-ce0e-43ce-a43b-dac3507a5f22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483380?token=96f235ba-8e68-438b-ab11-28990f0d7178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483379?token=4a28182e-de9d-4536-ba09-e84059a46d05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483378?token=cb5a8df0-28ba-4212-a30f-104c559640ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483377?token=bfad3650-310a-4f37-888c-feec718c18cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483376?token=1af5f32f-dd13-4861-a1a5-1f13b1af2d31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:24 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B TP -Mandate IA dd 07092021.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483375?token=e66939dc-2aab-4457-9396-96ce522f8c4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483371?token=a502aeac-20a1-49c8-a4d4-637a93626162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439534?token=a45e0d7d-6add-4d7d-8ccc-59578627f039&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439535?token=c76621de-5cf5-447a-8245-0d47205d4ef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439536?token=93af204b-24e5-490c-9713-d8a0b77b18f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439531?token=58eebf6c-a91a-4446-8ae3-a1e0e0c6faac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:24 PM

NAME

B LKK RESURVEY PHOTO 1.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

& TP - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

B ACCIDENT PHOTO 2.jpg.jpg

B ACCIDENT PHOTO 1.jpg.jpg

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Assessment

Others

Photos

Photos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices

DATE
UPLOADED

9
September
2021

9
September
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439532?token=660a4031-ac2e-4262-b794-116bc4c85c4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439533?token=b4409d89-ab33-4eac-8bd8-63279e56f65c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2359173?token=000eb5c8-7988-4ef0-8ecd-a8f63552960b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358198?token=b58d428f-589b-4020-acf6-10841d6abb53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358196?token=03c2c4de-5cc1-4194-9875-ff6ed362a015&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358195?token=95908565-65c1-43c9-bd70-b2f7d65d2960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358194?token=26585024-efe4-497f-a9c6-da8e044f7ddc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:24 PM

NAME

B ACCIDENT PHOTO 3.jpg.jpg

I OID - Status of Driving Licence -
valid.pdf.pdf

B SA0A217P0001-SHB9531U.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Evidence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Driver's License / IDP

Accident statement

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221592&tab=invoices

DATE
UPLOADED

30 July
2021

27 July
2021

26 July
2021

26 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358197?token=10fb8102-7341-40cb-bcd1-8be56447cf4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2350505?token=4481a6dc-ee28-4ebd-ac58-2c35eadb273b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2348111?token=ca405a42-678c-4e79-b7c3-86183ef6c2d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347041?token=72dbc68d-e0a4-42cb-909e-fb78b2206d5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

