) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3EEQ

CS/ASM21007978/Ktce2 #*

24 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Jul 2021 8:55:47 AM

13 December 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident FBL432A
invoice )
Vehicle
Registration #
Add Invoice
Make TPVD
Model SUZUKI

Service Address

Primary Contact/Insured

Elaine Kuan «



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
[ Surveyor/ Assessor LKK AUTO CONSULTANTS 22 December

) Email Sent
ASM_LKKInvoice_AC2108785.pdf.pdf expense PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655372?token=d8bef4fc-9aaf-452e-8f71-d6a28bd399f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo_2.pdf.pdf

B Resurvey Photo_1.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I AXA Immediate Advice TP -FBL
432A.pdf.pdf

B O REPORT.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Photos

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

DATE
UPLOADED

22 December
2021

22 December
2021

22 December
2021

22 December
2021

22 December
2021

30 July 2021

30 July 2021

27 July 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655371?token=b6a30f96-b474-449c-8271-0b235a09c6c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655370?token=b3b50488-5d5e-4666-879b-484ec3aebad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655369?token=1dac8151-6a47-49f3-8987-4d6925919283&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655368?token=42f801a2-79b9-4b09-ba86-d061d00d5118&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655367?token=8b86da41-e727-4af7-ba08-615a483313d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358111?token=5434c7aa-fab8-4ca5-8491-9e542677a87b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358110?token=a2707372-cb3e-4097-b0f3-3d4a7a104d5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2349181?token=8ff6a59e-8842-49d3-adf4-1beaa1fd7ab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B FBL432A TP.pdf.pdf

B PRI TP EMAIL.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

27 July 2021

27 July 2021

27 July 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2348361?token=9e7b6f3e-af9b-4621-8f86-9698970121b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2348360?token=70423dc9-e58f-4974-8bc5-7fb1bcbc27f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2349927?token=762f8377-9d7a-4ed3-bb14-d0b1c2518be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

