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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
04 Jul
2021
16:30

Clm Veh
Model
Changed

[] Merimen
Administrator

2
04 Jul
2021
16:30

Clm Created Reg No: SLF357Y. Policy No: 999995580. Acct Date: 2021/07/01. Claim Type: SC. Insurer: AIG Asia Pac
ific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SA0A21730005

[I] Merimen
Administrator

3
06 Jul
2021
15:52

Clm
Registration
Modified

Acct Time:15:15:00->15:00:00. Pol No:999995580->0999993660. [I] Low,
Xianyu

4
06 Jul
2021
16:01

Clm
Registration
Modified

Init.Est.:->5,000 - 6,000. [I] Low,
Xianyu

5
26 Jul
2021
17:42

Clm
Registration
Modified

Setl.Type:3->0. Claim Type:SC->OD. [] LEE SU
THING

6
26 Jul
2021
17:42

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU

THING

7
26 Jul
2021
17:42

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

8
26 Jul
2021
17:42

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/04 [A] LEE SU
THING

9
26 Jul
2021
17:42

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] LEE SU
THING

10
26 Jul
2021
17:42

Clm
Registration
Modified

Rep:1137->200237. [A] LEE SU
THING

11
26 Jul
2021
17:42

Clm Veh
Model
Changed

(206275) MERCEDES-BENZ C200 1.5 AMG (A). [A] LEE SU
THING

12
26 Jul
2021
17:42

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] LEE SU
THING

13
27 Jul
2021
12:45

Clm
Registration
Modified

Excess: -> 1700.00. 2F Remarks: -> Not Applicable. GST: -> 7.00.
[I] Abu

Kassim, Noor
Mariesa

14
27 Jul
2021
14:53

Adj Rpt
Initiated

[A] HUEY
YON

15
27 Jul
2021
14:53

Insured
Phone No
Updated

[6568498118] -> [+656568498118] [A] HUEY
YON

16
27 Jul
2021
14:53

Clm Dtl
Modified Claim Conclusion: -> 3. [A] HUEY

YON

17
27 Jul
2021
14:53

Clm Dtl
Modified JPJ Reg. Date: -> 2016/10/20. [A] HUEY

YON

18
27 Jul
2021
14:53

Clm Details
Notified

[A] HUEY
YON

19
28 Jul
2021
10:04

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/08/04 [A] SHIAU
CHAN

20
28 Jul
2021
10:05

Adj
Mandate
Request

Cur.Req:38187.40:DAMAGES CONSISTENT.
KINDLY ADVISE THE OFFER AMOUNT TO WORKSHOP. (MAR
GIN FOR REPAIR: $31,941.00)

[A] SHIAU
CHAN

21
28 Jul
2021
11:35

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/04. Mandate Remarks: Kindly, follow up on re-inspection & submi
t the before paint & damaged items photographs.

[I] Wong,
Ken-FK

22
28 Jul
2021
11:35

Adj
Mandate
Set

Approved:29056.30:Kindly, follow up on re-inspection & submit the before paint & damaged items phot
ographs.

[I] Wong,
Ken-FK

23
29 Jul
2021
16:30

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/08/04 [A] SHIAU
CHAN

24
29 Jul
2021
16:30

Adj
Mandate
Request

Cur.Req:38187.40:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
REPAIRER ABLE TO UNDERTAK
E THE REPAIR COST NOT MORE THAN $38,000.00 ON PART BY PART BASIS.

[A] SHIAU
CHAN

25
02 Aug
2021
14:36

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/04. Mandate Remarks: Kindly, follow up on re-inspection & su
bmit the before paint & damaged items photographs.
Please submit re-inspection check item for manda
te approval. (Estimate marking)

[I] Wong,
Ken-FK

26
02 Aug
2021
14:36

Adj
Mandate
Set

Maintained:Kindly, follow up on re-inspection & submit the before paint & damaged items photographs.
Please submit re-inspection check item for mandate approval. (Estimate marking)

[I] Wong,
Ken-FK
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AUDIT TRAIL
No. On Audit Remarks By

27
06 Aug
2021
12:13

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/08/04 [A] SHIAU
CHAN

28
06 Aug
2021
12:14

Adj
Mandate
Request

Cur.Req:34349.50:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY APPROVE ON SUPPLEM
ENTARY.
REPAIRER ABLE TO UNDERTAKE THE REPAIR COST NOT MORE THAN $38,000.00 ON PART BY P
ART BASIS.

[A] SHIAU
CHAN

29
06 Aug
2021
13:32

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/04. Mandate Remarks: Kindly, follow up on re-inspection & su
bmit the before paint & damaged items photographs.
Please submit re-inspection check item for manda
te approval.

[I] Lim, Kok-
Chong

30
06 Aug
2021
13:32

Adj
Mandate
Set

Approved:34183.40:Kindly, follow up on re-inspection & submit the before paint & damaged items phot
ographs.
Please submit re-inspection check item for mandate approval.Reinsp:Yes.

[I] Lim, Kok-
Chong

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2712114 27 Jul 2021
14:53:08

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLF357Y 11.00







