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VEHICLE DAMAGE INSPECTION REPORT 



AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CS/AIG21007939/KQF3E2

Date: 29/10/2021

REFERENCE
Insured/Claimant: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD. Policy No: 0999993660
Date of Loss: 01/07/2021 Nature of Claim: OD Claim No: 0522897094SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF357Y
Make & Model: MERCEDES-BENZ C200, 1.5 AMG (A) Engine No: 27492030729390
Reg. Date: 20/10/2016 (Man. Year: 2016) Chassis No: WDD2050422R213804
Colour: Metallic Light Blue Odometer: 154422 km
Engine Capacity: 1991 cc
Market Value/New Car Price: S$112,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 225/45R18 Rear Tyre Size: 245/40R18
Front Left Side: Bridgestone  8 mm Rear Left Side: Bridgestone  6 mm
Front Right Side: Bridgestone  8 mm Rear Right Side: Bridgestone  6 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 38,525.55 33,555.60 4,969.95 12.90
Miscellaneous Items 0.00 0.00 0.00  
Labour 6,020.00 2,710.00 3,310.00 54.98
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Calculated Gross Total
(S$) 44,545.55 36,265.60 8,279.95 18.59

- Excess (S$) 1,700.00 1,700.00 0.00 0.00
   

(S$) 42,845.55 34,565.60 8,279.95 19.33
+
GST 7.00/7.00% (S$) 2,999.19 2,419.59 579.60 19.33

   
Nett Amount (S$) 45,844.74 36,985.19 8,859.55 19.33

   

INSPECTION
Date of Assignment: 26/07/2021

Date Inspected: 27/07/2021 Inspected At:
Tong Luck Auto Pte Ltd (HQ)
160 Sin Ming Drive, #07-01 Sin Ming AutoCity
Singapore 575722

Estimated Period of Repair: 12.0 days

Adjuster: KENNETH KONG   Manager: SHIAU CHAN
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

1 1 *FRONT WINDSCREEN GLASS (WCP) Cracked 660.00 F *660.00 F
2 1 *DASHBOARD ASSY (WCP) Torn 2,495.00 F *2,495.00 F
3 1 *STEERING AIR BAG (WCP) Burst 1,450.00 F *1,450.00 F
4 1 *PASSENGER AIR BAG (WCP) Burst 1,450.00 F *1,450.00 F
5 1 *KNEE AIR BAG (WCP) Burst 850.00 F *850.00 F
6 1 *AIRBAG CONTROL UNIT (WCP) Necessary 680.00 F *680.00 F
7 1 *AIRBAG SENSOR (WCP) Necessary 155.00 F *155.00 F
8 2 *FRONT SAFETY BELT-RH/LH (WCP) Jammed 1,120.00 F *1,120.00 F
9 2 *REAR SAFETY BELT-RH/LH (WCP) Jammed 700.00 F *700.00 F
10 1 *BONNET (WCP) Bent 1,200.00 F *1,200.00 F
11 1 *BONNET CENTRE LOGO (WCP) Necessary 58.00 F *58.00 F
12 1 *BONNET INSULATOR (WCP) Deformed 185.00 F *185.00 F
13 1 *BONNET STOPPER-LH (WCP) Serviceable 12.00 F *- F
14 2 *BONNET HINGE-RH/LH (WCP) Distorted 270.00 F *270.00 F
15 2 *BONNET ABSORBER-RH/LH (WCP) Punctured 180.00 F *180.00 F
16 2 *BONNET ACTUATOR-RH/LH (WCP) Serviceable 384.00 F *- F
17 2 *BONNET SPRING-RH/LH (WCP) Serviceable 56.00 F *- F
18 1 *BONNET CENTER LOCK (WCP) Bent 68.00 F *68.00 F
19 1 *BONNET LOCK-LH (WCP) Repair 62.00 F *- F
20 1 *BONNET LOCK SWITCH-LH (WCP) Serviceable 45.00 F *- F
21 1 *BONNET CABLE-FRONT (WCP) Serviceable 58.00 F *- F
22 1 *BONNET CABLE-REAR (WCP) Serviceable 48.00 F *- F
23 1 *SUPPORT PANEL (WCP) Buckled 585.00 F *585.00 F
24 1 *SUPPORT PANEL TOP GARNISH (WCP) Serviceable 48.00 F *- F
25 1 *SUPPORT PANEL STRIKER (WCP) Bent 48.00 F *48.00 F
26 1 *BRACE PANEL (WCP) Repair 48.00 F *- F
27 2 *HEADLAMP ASSY-RH/LH (WCP) Broken 5,160.00 F *5,160.00 F
28 1 *HEADLAMP BRACKET-LH (WCP) Distorted 65.00 F *65.00 F
29 1 *HEADLAMP CONTROL UNIT - LH (WCP) Cracked 520.00 F *520.00 F
30 1 *FRONT GRILLE (WCP) Cracked 128.00 F *128.00 F
31 1 *FRONT GRILLE BEAM MOULDING (WCP)

(4PCS)
Dented / Cracked (3Pcs
only)

312.00 F *234.00 F

32 1 *FRONT GRILLE CENTRE LOGO (WCP) Missing 98.00 F *98.00 F
33 1 *FRONT GRILLE CENTRE LOGO BASE (WCP) Missing 65.00 F *65.00 F
34 1 *FRONT GRILLE SUPPORT (WCP) Distorted / Cracked 195.00 F *195.00 F
35 1 *FRONT GRILLE INNER GARNISH (WCP) Cracked 95.00 F *95.00 F
36 1 *FRONT BUMPER (WCP) Torn 1,080.00 F *1,080.00 F
37 1 *FRONT BUMPER REINFORCEMENT (WCP) Bent 350.00 F *350.00 F
38 1 *FRONT BUMPER BRACKET - LH (WCP) Bent 230.00 F *230.00 F
39 2 *FRONT BUMPER INNER CARRIER - RH / LH (WCP) Cracked 150.00 F *150.00 F
40 1 *FRONT BUMPER STRUT - LH (WCP) Bent 42.00 F *42.00 F
41 1 *FRONT BUMPER RADAR SENSOR (WCP) Cracked 780.00 F *780.00 F
42 1 *FRONT BUMPER SPONGE (WCP) Missing 125.00 F *125.00 F
43 1 *FRONT BUMPER CENTRE GRILLE (WCP) Missing 108.00 F *108.00 F
44 1 *FRONT BUMPER LOWER INNER FRAME (WCP) Cracked 105.00 F *105.00 F
45 1 *FRONT BUMPER SIDE RETAINER - LH (WCP) Cracked 24.00 F *24.00 F
46 1 *FRONT BUMPER SENSOR (WCP)

(6PCS)
Shorted(5Pcs Only) 828.00 F *690.00 F

47 6 *FRONT BUMPER SENSOR SEAL (WCP) Necessary 48.00 F *48.00 F
48 1 *FRONT BUMPER SENSOR CABLE (WCP) Torn 130.00 F *130.00 F
49 1 *FRONT BUMPER TOW COVER (WCP) Missing 35.00 F *35.00 F
50 2 *FRONT BUMPER FOG LAMP COVER - RH / LH (WCP) Dented / Distorted 140.00 F *140.00 F
51 2 *FRONT BUMPER FOG LAMP COVER BASE - RH / LH

(WCP)
Cracked 136.00 F *136.00 F

52 1 *FRONT BUMPER LOWER CHROME - CENTRE (WCP) Cracked 205.00 F *205.00 F



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

53 2 *REAR BUMPER LOWER CHROME - RH / LH (WCP) O/S Missing / N/S
Necessary

304.00 F *304.00 F

54 1 *FRONT BUMPER UNDER COVER (WCP) Cracked 168.00 F *168.00 F
55 1 *FRONT BUMPER LOWER SPOILER (WCP) No such part 120.00 F *- F
56 1 *FRONT NUMBER PLATE GARNISH (WCP) Cracked 98.00 F *98.00 F
57 2 *HORN - RH / LH (WCP) Serviceable 2,970.00 F *- F
58 1 *FRONT FENDER - LH (WCP) Bent 555.00 F *555.00 F
59 1 *FRONT FENDER INNER SHIELD (FRONT) - RH / LH

(WCP)
(2PCS)

Cracked (1Pc Only) 184.00 F *92.00 F

60 1 *WASHER TANK (WCP) Serviceable 98.00 F *- F
61 1 *WASHER TANK HOSE (WCP) Punctured 53.00 F *53.00 F
62 1 *AIR-CON CONDENSER (WCP) Punctured 950.00 F *950.00 F
63 1 *RADIATOR ASSY (INNER) (WCP) Bent 750.00 F *750.00 F
64 1 *RADIATOR ASSY (OUTER) (WCP) Bent 680.00 F *680.00 F
65 1 *RADIATOR FAN MOTOR ASSY (WCP) Cracked 1,050.00 F *1,050.00 F
66 1 *RADIATOR TOP COVER (WCP) Dented 55.00 F *55.00 F
67 1 *RADIATOR LOWER COVER (WCP) Cracked 122.00 F *122.00 F
68 2 *AIR DUCT - RH / LH (WCP) Cracked 136.00 F *136.00 F
69 1 *ERP BRACKET Necessary 35.00 FS *28.00 FS
70 1 *FRONT WINDSCREEN SEALANT Necessary 60.00 FS *40.00 FS
71 2 *RADIATOR COOLANT (TIN) Necessary 80.00 FS *50.00 FS
72 1 *POWER STEERING FLUID (TIN) Necessary 92.00 FS *50.00 FS
73 1 *FRONT GRILLE BEAM (WCP) Cracked 185.00 F *185.00 F
74 2 *SUPPORT PANEL BRACKET - RH/LH (WCP)

(Supplementary)
Cracked 336.00 F *336.00 F

75 1 *FRONT BUMPER BRACKET - RH (WCP)
(Supplementary)

Bent 230.00 F *230.00 F

76 1 *FRONT BUMPER STRUT - RH (WCP)
(Supplementary)

Bent 42.00 F *42.00 F

77 2 *HORN BRACKETS - RH/LH (WCP)
(Supplementary)

Bent 90.00 F *90.00 F

78 1 *FRONT FENDER - RH (WCP)
(Supplementary)

Buckled 555.00 F *555.00 F

79 2 *RADIATOR TOP CLIPS - RH/LH (WCP)
(Supplementary)

Necessary 24.00 F *24.00 F

80 1 *RADIATOR VENT LINE (WCP)
(Supplementary)

Cracked 85.00 F *85.00 F

81 1 *RADIATOR VENT LINE JOINT (WCP)
(Supplementary)

Cracked 112.00 F *112.00 F

82 1 *RADIATOR LOWER SUPPORT - RH (WCP)
(Supplementary)

Distorted 28.00 F *28.00 F

83 10 *BONNET INSULATOR CLIPS Necessary 71.50 FS *30.00 FS
84 1 *SUPPORT PANEL TOP GARNISH CLIPS

(6PCS)
Necessary 33.00 FS *20.00 FS

85 1 *FRONT BUMPER CLIPS
(15PCS)

Necessary 90.75 FS *50.00 FS

86 20 *FRONT FENDER INNER SHIELD CLIPS - LH Necessary 143.00 FS *50.00 FS
87 1 *ROOF TOP MOULDING - LH (WCP)

(Supplementary)
Bent 155.00 F *155.00 F

88 1 *FRONT BUMPER TOP GARNISH (WCP)
(Supplementary)

Torn 78.00 F *78.00 F

89 1 *FRONT BUMPER PRESSURE SENSOR (WCP)
(Supplementary)

Cracked 165.00 F *165.00 F

90 1 *RADIATOR TOP BEARING - LH (WCP)
(Supplementary)

Missing 26.00 F *26.00 F

F=Franchise part. S=SpcNett.

Sub Total (S$) 35,078.25 30,534.00
+ Margin on L,N Items 10.00/10.00% (S$) 3,447.30 3,021.60

 
Total Parts (S$) 38,525.55 33,555.60

 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO REMOVE AND REFIT AIR-CON CONDENSER AND REFILL AIR-

CON GAS
New 150.00 100.00

2 TO REMOVE AND REFIT RADIATOR ASSY AND PRESSURE OF AIR New 100.00 50.00
3 TO REMOVE AND REFIT DASHBOARD, METER AND GROVE BOX

COMPARTMENT TO FACILITATES THE REPAIR
New 580.00 280.00

4 TO REMOVE AND REFIT FRONT WINDSCREEN GLASS New 150.00 120.00
5 TO DISMANTLE AND REFIT CONSOLE BOX TO ENABLE REPLACE

AIRBAG CONTROL UNIT
New 280.00 80.00

6 TO REMOVE AND REPLACE STEERING AIRBAG, PASSENGER
AIRBAG, KNEE AIRBAG, FRONT AND REAR SAFETY BELT, AIRBAG
CONTROL UNIT AND AIRBAG SENSOR

New 800.00 300.00

7 TO CHECK RECTIFY WIRING SYSTEM New 80.00 30.00
8 TO PANEL BEAT AND STRAIGHTEN BOTH SIDE FRONT FENDER

INNER PANEL, FRONT CHASSIS FRAME, INCLUDING
REPLACEMENT OF PARTS AND ALIGN WHERE NECESSARY, TO
REFIT AND ADJUST THE SAME

New 1,800.00 700.00

9 TO PUTTY AND SPRAY PAINT ON AFFECTED AREAS New 1,500.00 800.00
10 TO RE-PROGRAM AND RESET ALL CONTROL MODULE FAULTY

CODE
New 580.00 250.00

 

Gross Labour Cost (S$) 6,020.00 2,710.00
 

< END OF ESTIMATES >


