
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03E06

Reference CS/ASM21007931/Etce2


Loss Date 16 July 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 19 Jul 2021 11:13:48 PM

Request Date 28 July 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJH7263B

Make TPVD TOYOTA

Model COROLLA

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03E06_CTPL-Reported - TPPD_Accident Involving SH7671A &

SJH7263B_along_TOWARDS ECP/ROCHOR EXIT on

16/07/2021_PersonalAutoLine

Other Other do not reply


S1M03E06_redirect_insured_passenger claims to NTUC Other Other
YU Dominic

Yishan

CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346623?token=d740886f-e964-449a-8399-dd192d7e83c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2339132?token=69ccffbc-a878-4bbd-8b6f-d8766cd0c51b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03E06_fwd_video_to NTUC Other Other
YU Dominic

Yishan


S1M03E06_TP REF:SJH7263B_Accident Involving SH7671A &

SJH7263B_along_TOWARDS ECP/ROCHOR EXIT on

16/07/2021_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice-AC2105445.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 August

2021


LKKInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 August

2021


LKKAdjustment.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 August

2021


LKKPhotosIn6.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28 July

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2339129?token=018ee1af-7f74-49ea-9dfc-bd48306efd28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346637?token=c870888f-222e-4afb-b486-63e85403836b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368099?token=881cf928-3ae8-41b5-8387-603ab5ed6332&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368097?token=67924aae-9bdf-4326-95c5-b5310ebcc468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368096?token=142c5aa3-a7a4-4080-9344-57cfc4270f80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353619?token=b2fac758-14f4-4c58-8bf2-3bd36d61967f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Resurvey.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28 July

2021


AXA Immediate Advice _ TP SJH 7263B.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

28 July

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

26 July

2021


Service appointment in Vendor Portal claim S1M03E06 for

vehicle SJH7263B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

26 July

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

26 July

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

26 July

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353618?token=174b3ee0-0678-42ef-bb9c-4e08615ef658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353616?token=fbed97f7-2c86-4b79-be94-05b176a68b72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347340?token=458370a2-79e0-49e9-9b74-d308b4553fcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347339?token=1a63a84c-fb87-4be8-b187-c7848db6c00e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346549?token=f782bf64-8d81-4505-9ba5-1ba07a3d342d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346548?token=29a14b64-32f1-4626-a377-d6a9a6c4209c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

26 July

2021


GIA INSD.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

26 July

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

26 July

2021


GIA TP.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

26 July

2021


SH7671A video.mp4 Evidence Videos
YU Dominic

Yishan

21 July

2021


SH7671A rear video.mp4 Evidence Videos
YU Dominic

Yishan

21 July

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346543?token=f6ba6f19-9eae-4dd0-8780-1711a83eda93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346545?token=fac20a83-cb92-4be8-a338-94581c7bce67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346544?token=d4f98a12-1565-4f98-8946-75ebc945a8fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2346546?token=77b25c23-cbaf-4a13-b071-226b295b0153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338789?token=ac7e4497-4d93-4c15-9f2d-a3ef605d08d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338788?token=788805e9-b839-41d1-9e91-32a05e6c4892&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SJ04217H0001-SH7671A.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

19 July

2021
 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336411?token=5022ed1d-c9cc-429b-84ef-c02d1956ca31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

