
I 
/ ,0~ 1111_3) _ __ w_e_,f , _ _ _,_ 

REF: 
ASS. REC. BY: 

ASSIGNMENT 

From: Date: 
Estimated Cost: 

oo@ws t IP -B~-, o~ RE·s i ~YA·, ,-NY t MV ·-- -· - - --

To Inspect Vehicle No: ~ ~lC.. 
at Workshop mis · ~;~~~ · - -

of ~\f1 f-~~-: .. ~ . -~~~-==-~ 
Insured: Rl 
Policy No. 

Claims No. 

Sum Insured: · 

(Client's Record) 

Make ofVeh: 

(Policy Condition) 

Excess: 

~ Remark: The veh had commenced Its 

repair at the time of inspection. ~ 
Bal. or Market Value: 

. IDAC Accident Rport: 

GIA I PR Seen: 

Est. Repairs: 

L1:1m Sum: 

[o~v~. -----------·-- -
Consistent? : Yes or No 

Consistent? : Yes or No 

days Res.: Yes or No 

% 3 Val.: Yes or No 

CA I REV / REP. / 24 HRS 
Vehicle: IN / OUT 

Date: Person Contacted: 

Date I Time Action / Instruction 

Veh No: . .SL\I\ ~ti C.. _ Yr~Regn: ?t>\1 t"'1!_r!_ __ _ 
Type: @t M.Cycle / Bu; / ~an-, Lor_ry IT axl / Prime Mover / 

Truck/ Trailer or 

Make: VoLY~~~l-oTu\-c.c t~a<£ __ _ 
Colour ~~-- AJC: Insured/Std/NI/NA 

~o'6 ~ T/Radio: Insured / Std / NI / NA Sp'.Reading 

Eng/No: 

C/No: 

Brake: 

. - ---· --

Modi : NII / e I STD A/Rim or 

Tyre Size: F: ___ ~~~c1 ___ _ 
R: • 
-----· - -· .. ·----------- - ------

BS I DUN/ EXNOVA / GY IFS/ LIZA~ OHTSU / PIR /SUMI/ 

TOYO/ YOKO or 

Front Rear 

:I -- t---- :: 
D.O.A. - ~,b1[!! _~ 
Survey held at 

· R/Bal. __£ ____ mm 

L./Bal. _ __ l . mm 

D.O.I. -~1/01/,{ 
\Jolk&lr-JlG,~ 

Des. of ~amages : _Frt le OIS I NJS I UfC I Rooftop or 

The U/C I Chassis frame I Body Structure affected due to collision. 

- -·-· ···--~~-\(~_1 ;- j ·'6·~------· .1211.~'1. . - ... . ----··--- .... ... . 

- ---- --·-·- ---

- ------ - --- - ·--··- --·--··- - ·-·-- -- ·---·-- .. . . . ·- -·------ --------- - -- ----· - --

Datemme, File Pass to? □= Prell. Report 

1) 0: Final Report 
Date/Time, File Return to? 

2) 

Report Format : 

Lump Sum / 1.8.1: ($ 

Days Of Repair: 

Resurvey No. of Trip: Survey Fee: 

Transportation: 

Add Fee: 0: Site lnsp ($ _ ____ _ ) i_S+RS,_S1 
I 0: Interview ($ 0: Tech. lnvs ($·-··--·· . -- ----·-- >\ Others 

0: Weekend ($ __ __ ___ _ ) 

)1 Photos 

TOTAL 



VOLKSWAGEN CENTRE SINGAPORE 
24 7 Alexandra Road 
Singapore 159934 
Biz. Reg. No.: 1991014942 
GST No.: M200985052 

Company 
MS 
FIRST CAPITAL INSURANCE LTD 
6 RAFFLES QUAY 

Customer Details: 
Ms. 
TAN 
LENG LI JULIA #21-00 

Singapore 048580 
15F LIM TUA TOW ROAD 
Singapore 547744 

I License plate I Model code 
SLU281C 7N24MY 

I First registration 
20-11-2017 

I VIN 
WVWZZZ7NZJV002817 

Description 

9801B004 B&P CHECK SHORT CIRCUIT / HARNESS 
REPAIR 

9801B005 B&P DIAGNOSIS AND PROGRAMMING 
7N0827025H Rear Trunk Lid rqoWY 1 pcs. D 169300M2 1k Window Adhesive )( 2 pcs. D 00940104 All Purpose Cleaner ~ 1 pcs. D 00920002 Primer ,Y-. 1 pcs. D 181802M1 Activator For Precoated W ~ 1 pcs. D 00950025 Applicator Y.. 2 pcs. 

3CN9450~ ;fl 1 Additional Brake Light Wi ~ ~ 'lJJ'.t()/ pcs. f Ii U - 3RD BRAKELIGHT 
7P6853630D FOO Vw Sign Black High Gloss/~ / 1 pcs. 
7N0853687 739 Inscription Chrome ~t\Lc, / 1 pcs. 

NAME PLATE - SHARAN 
7N0853675F 2Z2 Inscription Bright Chrome~~/ pcs. 

NAME PLATE - 380 TSI 
5K6955711B Wiper Motor Y:... pcs. 
5K6955435 Cap ) 

WIPER ARM CAP f\l l / pcs. 

7N0945308A Led Tail Light With Rear ~ 
RHS TAILLIGHT INNER ut,. /' 

pcs. 

7N0945208 Led Tail Light ) "f. pcs. 
RHS TAILLIGHT OUTER 

7N0945307A Led Tail Light With Back-1~ pcs. 
LHS TAILLIGHT INNER 

7N0945207 Led Tail Light ~ 'f pcs. 
LHS TAILLIGHT OUTER 

7N0807417E GRU Cover For Bumper Prime~ uJ-/ pcs. 
7N0807521C 989 Spoiler Satin Black f CIL pcs. 
7N0807305A Bumper Bracket ~ ? pcs. 

7N0807251A 
REINFORCE¥ENT • 
Foam Insert • pcs. 

7N0807863 Attachment Strip 6/ ) 7 pcs. 
BUMPER CTR BRACKET • 

7N0807375 Guide Piece 17 pcs. 
BUMPER SIDE BRACKET LH • 

7N0807376 Guide Piece 1 'l pcs. 

WHT000931 
BUMPER SIDE BRACKET ijH • 

4 Hex Socket Head Collared J pcs. 
LABOUR 4 pcs. 
SPRAY PAINT 4 pcs. 
R&R REAR W/SCREEN 1 pcs. 
TRANSFER BOOT LID MECHANISM 1 pcs. 
REAR WATER LEAK TEST 1 pcs. 

Quotation 
Non binding - Preview 

Page 

Document no. 
Document date 
Customer no. 
Customer GST-ID 
Dealer 
Job order number 
Job order date 
Service Advisor 

I Model 
SHARAN HLBMT 162 TSID6F 

1/2 

22-07-2021 
5211041856 
195000106C 
30001 
2021027464/1 
22-07-2021 
SHU SHI TANG 

I Mileage 
79,555 

Tolal amount Tatal amount 
exct. GST incl.GST 

#1 280.00 299.60 

#1 480.00 513.60 
3,059.91 #1 3,059.91 3,274.10 

51.16 #1 102.32 109.48 
97.37 #1 97.37 104.19 
28.44 #1 28.44 30.43 
26.15 #1 26.15 27.98 
10.44 #1 20.88 22.34 

228.77 #1 228.77 244.78 

129.48 #1 129.48 138.54 
88.80 #1 88.80 95.02 

79.96 #1 79.96 85.56 

414.82 #1 414.82 443.86 
8.79 #1 8.79 9.41 

573.26 #1 573.26 613.39 

644.53 #1 644.53 689.65 

573.26 #1 573.26 613.39 

644.53 #1 644.53 689.65 

1,507.35 #1 1,507.35 1,612.86 
295.10 #1 295.10 315.76 
809.97 #1 809.97 866.67 

138.73 #1 138.73 148.44 
195.09 #1 195.09 208.75 

84.26 #1 84.26 90.16 

84.26 #1 84.26 90.16 

1.23 #1 4.92 5.26 
840.00 #1/U,u ~f 3,595.20 
800.00 #1f'o- 3 .00 3,424.00 
840.00 #1 840.001,. 898.80 
840.00 #1 840.00 ~ 898.80 
150.00 #1 150.00)(_ 160.50 



OLKSWAGEN CENTRE SINGAPORE 
247 Alexandra Road 
Singapore 159934 
Biz. Reg. No. : 1991014942 
GST No.: M200985052 

Company 
MS 
FIRST CAPITAL INSURANCE LTD 
6 RAFFLES QUAY 
#21--00 
Singapore 048580 

Customer Details: 
Ms. 
TAN 
LENG LI JULIA 
15F LIM TUA TOW ROAD 
Singapore 547744 

Quotation 
Non binding - Preview 

Page 

Document no. 
Document date 
Customer no. 
Customer GST-ID 
Dealer 
Job order number 
Job order date 
Service Advisor 

2/2 

22--07-2021 
5211041856 
195000106C 
30001 
2021027464/ 1 
22-07-2021 
SHU SHI TANG 

I License plate I Model code 
SLU281 C 7N24MY I 

First registration 
20-11-2017 I 

VIN I Model 
WVWZZZ7NZJV002817 SHARAN HLBMT 162 TSID6F I Mileage 

79,555 

MS FIRST CAPITAL DIRECT 
SETTLEMENT 
DOA: 19/07/2021 
TP VEH: SBS6439E 
SURVEY BY: 

Quotation valid till 29--07-2021 

#1 760.00 18,230.95 

GST% 

7% 

GST 

1,329.37 

Total amount Total amount 
excl. GST incl. GST 

Total amount 
e>ccl.GST 
18,990.95 

Total amount 
incl. GS'T 

20,320.32 
Total 760.00 18,230.95 1,329.37 18,990.95 20,320 .32 

Customer 
Service Advisor 

-VISIT OUR WEBSITE: aflersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda .com.sg (for additional services, products and promotions).--

LKK Auto Consultants hence notify 
the Repairer of the foliowing : 
• To resurvey before/after spray painting 
• To display damaged part(s) during resurvey 
• Parts prices il:e sutiject to confirm:; '.ion 
• Third party suM .. y is on a· Without Prejudice" basis 
• No illegal modification(s) is allowed 
• Supplementary item(s) must be ,esurveyed !l.!1 9. 

is subject to final approval fror,1 Insurance Company 

Acknowledged by Repairer 
Signature: 
Date: 

rp\AL 
~ 1crotU\Jlg 

~ ~81 ~ 
)..1 (o 1 /'l-1 @ IO 'tu 

i,~ ;.i~-"~ ,1#.J.k 

fj 

rr 

0 



2 I Ajax Mars Pie Ltd 
& TIME: 2010712021 19:55 (SGT) 

D BY: Sumardi 
: 1 (2010712021 19:55 (SGT)) 

SINGAPORE ACCIDENT STATEMENT 
IMPORTANT NOTICE 
1. Please report~ the details of the accident to speed up the claims process. 2. This Form must be completed hv the Policyholder and/qr the Authorised prjyer 

. . 3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholdlng of material facts may allow insurance companies to repudiate policy liability. 
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies. 5 Any false raporting may he cefelllKI to the Police (or lnvutigatlan 

. . 6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving and that copies of this report will, for a fee, be made available upon application by interested parties. . . 7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACCIDENT STATEMENT 

Date of Submission 
Date of Accident 
Exact Location of Accident 
Additional Location Information 
Country/State of Loss 

20/07/2021 19:55 (SGT) 
19/07/2021 13:40 (SGT) 
756 Upper Serangoon Rd, Singapore 534626 
Upper Serangoon rd 
Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

Is company? 
Name Of Registered Owner 
NRIC No 
Email Address 
Mobile Phone No 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant 
Exact purpose for which vehicle was being used at time of 
accident 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Type of Coverage 
Fleet Policy 
Policy Number 
Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 

(fJ Accident report SA0A217K0002 

SLU281C 

No 
TAN LENG LI JULIA 
SXXXX966G 
juliatanll@hotmail.com 
(Phone) +65-96952084 
+65-96952084 

Volkswagen 
Sharan 

Private use 

No - Claiming third party 
Private car 
Auto 
1984 

Aviva Ltd 
Comprehensive 
No 
10881659 
NA 

TAN LENG LI JULIA 
SXXXX966G 

Page 1 of 22 



L 

I 

' 

experience 
er 

ile Number 
Phone Number 

ail Address 
ddress 

Address complement 
postcode 

12/05/1975 
Outdoor 
19/09/1997 
23 YEARS AND 10 MONTHS 
Female 
(Phone)+65-96952084 
+65-96952084 
juliatanll@hotmail.com 
15F Lim Tua Tow rd 
Unit 15F 
547744 

I 
Is the driver the policyholder? . 
If No, Relationship of the Driver with the lns~r~d 

Yes 

/ Does Driver Own Other Vehicles? ........ .. . 
Vehicle Registration Number of Other Vehicl~ O~n~d · b~ ·Ori~~~ 

Insurance Company of Other Vehicle·o~~d .. by o~i~~-~ 

GENERAL lf-:)FORMATION OF THE ACCIDENT 

Type of Accident .... 
Weather Conditions 
Road Surface 

OTHER INFORMATION 

Was any foreign vehicle involved in the accident? 
Number of vehicles involved in the accident .......... .. 
Was anybody injured in the Accident? 
Was any injured conveyed to hospital by ambulance? 
Was any other vehicle or property damaged? 
Number of Passengers (Including Driver) 
Has the driver been approached by unknown person(s) 
soliciting/offering accident claims assistance? 

PASSENGER 1 

Name . ........ .. 
Gender ...... .... ..... ... . 

DETAILS OF POLICE ACTION 

Was the accident reported to the police? 
Was notice of intended Prosecution given? 
If yes, against whom? 

CIRCUMSTANCES OF ACCIDENT 

No 

Collision - Head to Rear 
Clear 
Dry 

No 
2 
No 

Yes 
2 

No 

Teo Chye hong 
Female 

No 
No 

My vehicle SLU281C was stationary along upper Serangoon road while waiting for the traffic turn into green .While my vehicle was 
stationary, suddenly I felt an slight impact coming from my rear bumper and discover that the 3rd party SBS6439E had collided onto my 
rear bumper. I managed to take some photos and exchange particulars with the 3rd party. No injuries was involved at the scene. 

A TT ACHMENT(S) 

Are accident photos available for attachment? 
Was there any video captured by Car Camera? 
Was there any audio recorded? 

Yes 
No 
No 

DETAILS OF OTHER VEHICLE PROPERTY 1 

Vehicle Registration Number 
Vehicle Manufacturer 
Vehicle Model 
Vehicle Variant 

<I§ Accident report SA0A217K0002 

SBS6439E 
Mercedes 
Citaro 

Page 2 of 22 J 



I 

I 

'

colour 
Category 

of Driver 
1 Number 

ss 
ss complement 

ode 
urance Company Name 

ature Of Damage . .. . .. 
oetails of property damaged in accident 
No. Of Passenger (Including Driver) .. 

<IJ Accident report SA0A217K0002 

Green 
Bus 
Fong Kin Kuan 

Na 
Na 
Na 

Na 
Na 

page 3 of 22 -



6 

SKETCH PLAN 

IMPORTANT NOTICE 

l . Please report~ th.e details of lhe acddel\t to $peed up die claims PfOcess. 
2. This Form m--us1 be £:Ompletsd by the Pollc'jtlolfer ■nd/or the /\11tf)odpecl PrtYer. 
3. lnfNmab'on provided must be a~ truthful d Facts may th) lhi · an a«urate as pos'Slble. Any wl'fful mluePfesentatlon or withholding of material ii w un.nc:e companies to [Spudlpte policy llablllty. 
4· The ls"$1Je and a~Cl!1>tante of this form by ii:i.wrance companies Is not an admGsion of polirv llabilitv on the part of the in~u,anee companies. 

·• 

s. Any 111st reportlns mav be retemd Jo the Polly tor fnmt1w1on. 
6. The report will be foiwarded by the insure("$ -of the GIA Retords Man.igement Centre e;stabllshed by the Gener.:al lnsuranc.e As.sodatron of SmeaPore IGtA) for a,chlvlne and that copies of ttlfs repc;rt will for a fee be made a~llable u-pon applicauon by Interested parties; 

7. 8y the lodgment of this ~port to the lf'lsure.rs,.you hereby conSJent to the archiving of this report at the centre and to copies of the report being made .ivallable afore.said. · 
8. C.Onsent under the Personal Data Pt0tectlon Art (POPA) 

I Underst.Jnd;- ad:nowledge, agree and consent that: 

(al My insurer, my worbhop and tne General Insurance Assodation of Singapore (•GIA") may/are permitted to c.ollect, use, disclose and/or proces~ mv personal data/personal information set out In this !form) and any other personal information providj)(f by me or possessed by my insurer fc!)llectivety tbe "Personal lnfonnatlon• I and dl$CIOSe and tranifer such Personal lnform11tl:on to itll insuref(s) wflo have ln.fured vehlcfe(:sl Involved In thb accident (all lnsurer(s) who have .Insured Yehlcle(.sl Involved In this accident shall be c9lle-ctive.ly referred to as the "'ln~urers"), the Insurers' lawye~/f:aw firms, the Monet.a iv Authority of Singapofe and any relevant government ;igency/authority (such as the police), for the purpose(s) of : 

Ii} prcx:esslng. handl,lng and/or deilin« with my dalms Including the settlement of the dalm~ and :,ny ne·cessary f.nvestlg.Jtions relating to thc dalms; · 
(111 irwenigatin£ the a<«dent and/or my cliilms,; 
(Iii} carrying out and/or deali ng with my instructions or r~ponding to any enqoi'ries by ine; 
(Iv) administering mv dalms (indudlng the malling of correspondence, $latements, invoices, reports or notices to met, whrth could l~voh1e dlsdosure or ce<taln personal d.lta about me to bring about delivery of the ~rrie J~ well as on the extcmal cover ol envelopes/mail pack·agi!'S); and/or 
(v) complying with .applicable law in admlnJstering, proces:ling. handling and/or dtallng wit~ my clalms.{collectivelv the · Purposes" J 

(b) ·atl insu-ret(s) who have le1surnd vthlcle(s) lnvolt,ed In thif ;iccideot. and the 1as-ureis' ~~ttrs/law frtms. m-v/are permincd to colleCI, use, disdose and/or process my Personal lnfo-nnation for one or more of the aboll(! Purposes; and 
(c) my Pers.onal Information may/can be disc.losed by any of the Insurers and/or GIA to their third party !>etvlce providers or agents(induding their lawyers/law firms), which may be sl,ted outside of Singapore, for one or more of the above Purposes. 
(d) my Personal IMormation will also .b/! collected and used to com-pile claims history for the purpose of fraud detection, investigation and management 1n present and all future claims, 
(e) the inforrnatiOll s.o collected under jd) above may be shared/ disclosed: 

Ii) to.all insurers ancl/orany other tliird pa,ties that assist iii. evaluating. investigating.. controlling or man.igtng fraud, rogulat0ts, lilW enforcement and .government agencies as mason.ably re~u,,~ for the purpos~s $tat-O-<t or 
IEl l. for com,plylng with requirements underil~V regulations, laws or c:oun orders. 

l'ollcyholde r's Signature 
Date & Time: 

Driver' s Si11nature 
(IF dri\l~r is not the l)Oliq,holder) 
Date & Time: 

VERIFY BY AJAX MARS (ARC) 
REPORTING OFFICER 

MUHAMMAD SUMARDI SIN MOHD A-FFANDI 

Reporting Centre f>·ersonnel' s Slgo.ature 
Name: 
NRIC/fl~ No.: 

l 
r 

fl Accident report SA0A217K0002 Page4 of22 , J 



~ 

I ( 

HC':~ i : 
p~ 'i f:i I f-8!,P!t 

1 : ~~\ -: 
1 f I I 

:~ ~ --
• I l ' 
j j I 1 J ' , .. ' ' 

1 I , · I 1 
1 i i 

l \ j , I ; , ' 
I • I I I I~ 

,•--t---+-.. .;...-l f ; 

I i , ' . ' .: 
t l 
f 
l t 

. ; ~~·1·' 
i I 

I I 

I 

I 

' 
(i ; 
:1 

Accident report SA0A217K0002 
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> Back to ,OneMotoring 

Engulre PARF/C:OE Rebate tor Rgtstered Vehicle 

Vehf<=!e to be Exported: 

lntffld~ O_ereglstratlon Oat~: _ 
.No· 
28Juk202J 

Veh~ Make! VOLKSW~ENl1 ,,, 
Vehicle Model:- SKUAN1,2.0TSI 7M2•MY -----~----=----~--~~~~--- ~ _ Prim.try ColQur: _ Bladt 'I ', - ' 1 

Manufacturing Vear. 20171 
I - ~ ~-- - - -~-------=--~-=-~--~~~ --=--'----- ~-~- ~-..!.I_~ - II ..,.____,_ ______ ....,_....~--':-'-"-,-II I 

Engine NQ.: DEOOt5088 1
1 

'I 11, 111 ,- 11 1 I ~ --=-=---~ - ~- It' I _ Chass_!!~~ _ _ ~7NZ!N002~U1: 11 _ ~- .,_ -~- I ;II 
~m Power 2'1J~ 1~~0 l<W ~211:lb~1 L 1' l I ~ ~ _II 1_1 II_\ I ~~ ~j_( 1 1 
OpenM1rketV1l~e.: _ _ ~~~ ~ ~ l93!~ 1.•l_~!L) JD 1[lli 1

1 1 1,1 11\ %
1
11 ·~iu \I, ''.11, 11

1

, 

Orlglnal Reglstra~~ Date! ---~-~ - - ::_ ~ ~ov1~0217L_ ,11 
1' 

1

11 
11, I '.

1
1

1
1 

11
11'1 'II, 11IJU 1 ·1e 1 ll ,JI I 

First Realstratlon Date:_ __ _ _ _ _ _ _ _ _ !°'t,fov_!Of7
1

11 _Tlfi t_ t il '1 
1

11 'I, Ju l!: IJJ. ,t 1
111 :111 ,. j 11 

Tra~erCount _ _ _ _ ___ -------r=+ ~ j_J,~ l~ '.~ ,TI I . 
1 

'

1 

1, ~ 11'1
1 

'~ , If' 
1

1 

COE Expiry Date: 

COE Category. 
COE Perlod(Yesrs): 

QP Pald! 

COE Rebate Amount 

Total Rebate Amount: 
The Information contained herein Is cotreet as at 28 Jul 2021 

,QK 

'II I I 

, 11 

I I, I, ~ !Ii, "' I ' 11 ,!1 

19Nov 2021 , 1 1 

B -Car above 11600cc or 97kW '(130bhp) 11 

10 
$57,4,14.00 

S36,233.00 

$66,8'1'-00 

ii I 

I 

I : 'I I 11 
I I 

I I I I II 

'I II 

I 11 I Ii 



Volkswagen Sha:ran 2.0A TSI 

Ove,rview Financial Accessories Similar Research Photos Map 

S C A f 
I . 1~~ 

• c. • - I 

Price $96,800 

Depreciation ® $13,530 /yr ,Reg, Date . 22-Mar-2017 
View models with similar depre (Syrs 7mths 21days COE left) 

Mile.age 57,000 km (13.lk /yr) Manufactured (2) 2017 

RoadTax (z) $1,194 /yr Transmission Auto 

DeregValue Q) $60,557 as of today (change) OMV (j) $34,815 

COE (~ $53,106 ARF (:) $40,741 

Engine cap 1,984 cc 1Power 162.0 kW (217 bhp) 

Curb Weight ( 1,790 kg No. of Owners , ' 1 
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