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6th May 2022 

LKK Auto Consultants Pte Ltd 
Blk 51, Paya Ubi Industrial Park 
Ubi Ave 1 
#02-25 
Singapore 408933 

 

Dear Sir/Mdm, 

RE: LETTER OF DEMAND (THIRD PARTY CLAIM) 

We, Hong Leong Corporation Holdings Pte Ltd hereby confirm that we have reached 
an agreement with the appointed case handler of AIG Asia Pacific Mr. Taufikh with 
respect to the amount claimed for S$1655.95 (repair) & $7 (LTA search fee) for 
vehicle number FBS5531C that was damaged pursuant to the accident which 
occurred on 16 July 2021 at 1300hrs, at 53 Sixth Avenue involving vehicle number 
SLM2723Z. 

We confirm that we are authorized by our client Mr. Toh Chin Lee to make the claim 
as set out in the above paragraph and we have full authority to settle the matter on 
his behalf in a manner that we deem fit. We enclose herein the letter of authority 
given by our client.  

We further confirm that AIG Asia Pacific shall indemnify for all damages, loss and 
expense that will or have already incurred in the event that our client after the above 
said agreement lodges a further claim against the former for any loss and expenses 
suffered pertaining to costs of repairs and loss of use pursuant to the damage to our 
client’s vehicle as a result of the accident. 

Accordingly, we require you to send us cheque payment within 1 month from the 
date of letter.  

Sincerely, 

 
Danial Zhang 
Yamaha Service Centre 
Hong Leong Corporation Holdings Pte Ltd 
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Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Tuesday, 25 January 2022 12:54 PM

To: TONYTSP2002@YAHOO.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SLM 2723Z & FBS 5531C ALONG/AT 53 SIXTH AVE ON 

16/07/2021

Our Ref: CC4/AIG21007887/T1ra3 

  

TAN SIONG PHEK – BY EMAIL ONLY 

[POLICY HOLDER] 

  

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SLM 2723Z & FBS 5531C ALONG/AT 53 SIXTH AVE ON 16/07/2021 

  

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 

motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your policy. 

  
We have received a claim from FBS 5531C against your motor insurance policy. 

  
Based on the accident report and accident scenario, we are of the view that liability is not in your Favour as you 

are U-turning and collided with Third Party who was stationary. We will therefore proceed to negotiate for an 

amicable settlement with the Third Party. 

  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 

contact us within 7 days from the date of this letter. 

  

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD protector feature, it 

will be deemed utilized for this claim and your NCD will be protected. 

  

Please call us if you have further queries. 

  
c.c. AIG Asia Pacific Insurance Pte Ltd 

(Motor Claims Dept) 

 

"Wishing You Happiness & Prosperity Chinese New Year 2022" 

 
Thank you. 

Best Regards, 

Jaslin Kok | Case Handler  

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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