9/20/21, 5:19 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3E3H

CC4/ASM21007852/Ups3q2

&
19 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jul 2021 3:09:03 PM

22 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMJ7346A
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices

Joanne Lee =

1/6



9/20/21, 5:19 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338542?token=04ddeaab-7824-4f6d-858b-c34cbd379c3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:19 PM

NAME

B ASM-LKKInvoicel -AC2106551.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459483?token=cc2bc8ea-6b9e-427e-a727-029c5dc3783c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459482?token=ca2cbc03-b19a-4bb2-a5fb-c612f8a71ef6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459481?token=d1ae3e0d-592d-4847-a578-7094a0d9649b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459480?token=9ecefae8-42fe-41ae-9e38-e9faea47249d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459479?token=4f846ec8-fb9f-42f4-9250-09b48899dbfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459478?token=a04b6be7-3fdb-451c-9c13-4097a7f7eb93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:19 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LTA Search Receipt.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

B LKK Survey Photos.pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

I TP-MANDATE IA DD 030821.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices

DATE
UPLOADED

20
September
2021

3
September
2021

3
September
2021

3 August
2021

3 August
2021

3 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459477?token=1016529c-01b0-4664-ac58-5fe86a7986ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2426546?token=b8141497-991f-4b7b-bb52-fe0a1f4df1ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2426547?token=f55920d1-afcc-4f27-a1bc-bb3cbc31f4c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365325?token=b56c2ca9-bc4b-4d15-ab81-023e04dec388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365326?token=849e2909-3499-4f9d-a063-f01d9bf52aef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365327?token=96f505a0-e007-4a68-9d9c-4643608b04ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365328?token=c3d76e33-f99d-4a77-8f01-1dd4401815f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:19 PM

NAME

IR TP ESTIMATE_MAREKD.pdf.pdf

B TP GIA REPORT.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-IA pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B REPLY FROM TP.msg.msg

B INS GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

GIA Report

Others

Assessment

Others

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices

DATE
UPLOADED

3 August
2021

3 August
2021

2 August
2021

2 August
2021

2 August
2021

22 July
2021

21 July
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365322?token=fac4f0f6-d029-4f01-8cd9-f5d8b588a8b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2365302?token=d4ea3ee2-14f6-4993-bf72-c54181a0c6c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2360737?token=c0a1575a-ccd3-4575-ac9c-1e7c0c09245c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2360739?token=c2bcac0e-be6f-44d3-a001-597411155dc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2360738?token=a6304c5e-81ad-49b1-9210-68ba795eb8cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340915?token=5f988136-eef5-4d7b-b9fa-7e93d97a21fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338442?token=8d58d1cb-7a47-4456-9fee-d0de115d1e68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:19 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

. Letters and .
B PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra
Correspondence

. Letters and .
I PRI TP EMAIL.msg.msg Workshop KUMAR Shailendra
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221225&tab=invoices

DATE
UPLOADED

21 July
2021

21 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338445?token=bd3b606b-c624-43a0-b7ad-c7c93d06f7ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338441?token=cc2f9573-a99a-46c2-86cf-862b9a6e9ea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

