
To:  AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way   

#07-16 

Singapore 079120 

Attn:   Motor Claims Department 

Date:  22nd August 2021 

Dear Sir/Madam, 

Claimant: Chong Hoi Sang 

  44 Yunnan Walk 3 

  Singapore 638175 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

20/07/2021 at along East Coast Road involving our client’s vehicle registration number SCF 1518 A and vehicle 

registration number SMV 6297 B driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $25,000.00 

2) Loss of Rental (SGD$210.00 x 17Days)   $3,570.00 

  

Total :       $28,570.00 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Invoice & Agreement 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 
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email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0000720

Date : 29/11/2021

VRN : SCF 1518 A

Make & Model : M. Benz S320e

DOA : 20/7/2021

Terms : COD

Qty U/P Amt

1  25,000.00 

2  2,000.00 

TOTAL : $27,000.00  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd

Account Number: 623326998001

Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

Repair & Respray Accident Affected Portions

Loss of Rental 

Singapore 079120

Description

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way  

#07-16
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7/26/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAQkAGY5MjA5NjAxLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA2OQAQAFz%2FWCFzpJBPnXrhj… 1/1

ACCIDENT INVOLVING SMV 6297B & SCF 1518A ALONG/AT EAST COAST ROAD ON
20/07/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Mon 7/26/2021 7:47 PM

To:  rudylimxl@gmail.com <rudylimxl@gmail.com>
Cc:  Admin A <admin-a@lkkauto.com>

Our Ref: CC4/AIG21007838/Ura3
 
RUDY – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SMV 6297B & SCF 1518A ALONG/AT EAST COAST ROAD ON 20/07/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.
 
We have received a claim from SCF 1518A against your motor insurance policy.
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favor
as your vehicle veered off and collided with Third Party’s parked vehicle. Moving / Reversing vehicles
should exercise greater care. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:JaslinKok@lkkauto.com


11/29/21, 4:10 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1021224&extid=366383&CFID=89… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 Jul
2021
11:35

Clm Dtl
Modified Claimant's Name: -> CHONG HOI SANG. [A] HOW MEI

KWAN

2
22 Jul
2021
11:35

Clm Veh
Model
Changed

(204589) MERCEDES-BENZ S320L 3.0 (A). [A] HOW MEI
KWAN

3
22 Jul
2021
11:35

Clm Created
Reg No: SCF1518A. Acct Date: 2021/07/20. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Workshop: Zoom Autowerks
Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
22 Jul
2021
11:35

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
22 Jul
2021
11:35

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/02 [A] HOW MEI
KWAN

6
22 Jul
2021
11:35

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
22 Jul
2021
11:35

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[A] Merimen
Administrator

8
22 Jul
2021
11:35

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
22 Jul
2021
11:36

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
22 Jul
2021
11:36

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

11
22 Jul
2021
16:02

Video
Downloaded Downloaded Video - Accident [I] Goh,

Jeremy-CX

12
23 Jul
2021
08:54

Clm
Registration
Modified

Acct Time:15:00:00->16:00:00.

[I] AIG
OneClaim

Integration
User

13
08 Sep
2021
15:25

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

14
08 Sep
2021
15:25

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

15
08 Sep
2021
15:25

Clm Dtl
Modified JPJ Reg. Date: -> 2016/11/25. [A] JOANNE LEE

KHANG MIN

16
08 Sep
2021
15:25

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17
06 Oct
2021
18:04

Adj
Mandate
Request

Cur.Req:28000.00:Lia:100%*Quantum:(a)COR:$25,000+(b)LOU(15days x $200):$3,000=Total:$2
8,000.00*Vehicle Model: MERC BENZ S320 Recommended 12 repair days +2 Sun 1PRS = 15 Days

[A] Jaslin Kok
Chin Yi

18
03 Nov
2021
13:17

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/02. Mandate Remarks: can speak with insured to request for
IC for verification purposes. Insured name is reflected as just RUDY. we want to verify the authencit
y.

[I] Goh,
Jeremy-CX

19
03 Nov
2021
13:17

Adj
Mandate Set

Maintained:can speak with insured to request for IC for verification purposes. Insured name is reflec
ted as just RUDY. we want to verify the authencity.

[I] Goh,
Jeremy-CX

20
05 Nov
2021
16:11

Adj
Mandate
Request

Cur.Req:28000.00:Lia:100%*Quantum:(a)COR:$25,000+(b)LOU(15days x $200):$3,000=Total:$2
8,000.00*Vehicle Model: MERC BENZ S320 Recommended 12 repair days +2 Sun 1PRS = 15 Days

[A] Jaslin Kok
Chin Yi

21
11 Nov
2021
19:19

Video
Downloaded Downloaded Video - Accident [I] Tan, Bennie-

WZ

22
19 Nov
2021
00:38

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/02. Mandate Remarks: Subj to all docs/billings in order &
no policy issue, SAB frm: $26,400-27,100 (All-in).

[I] Tan, Bennie-
WZ

23
19 Nov
2021
00:38

Adj
Mandate Set

Approved:27100.00:Subj to all docs/billings in order & no policy issue, SAB frm: $26,400-27,100 (A
ll-in).

[I] Tan, Bennie-
WZ

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89908582&CFTOKEN=db50ebbc35dda8c7-20C9C009-FA3A-5786-F87293955116A9F6&USID=11057&RID=7265109
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89908582&CFTOKEN=db50ebbc35dda8c7-20C9C009-FA3A-5786-F87293955116A9F6&USID=11057&RID=7265109
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89908582&CFTOKEN=db50ebbc35dda8c7-20C9C009-FA3A-5786-F87293955116A9F6&USID=11057&RID=7265109
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89908582&CFTOKEN=db50ebbc35dda8c7-20C9C009-FA3A-5786-F87293955116A9F6&USID=11057&RID=7265109&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1021224%26extid%3D366383%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89908582&CFTOKEN=db50ebbc35dda8c7-20C9C009-FA3A-5786-F87293955116A9F6&USID=11057&RID=7265109


11/29/21, 4:10 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1021224&extid=366383&CFID=89… 2/2

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch)

Ref 1 Ref 2 Amount

2710780 22 Jul 2021
11:42:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SCF1518A SMV6297B 11.00

2710784 22 Jul 2021
11:46:19 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SCF1518A HOW MEI
KWAN xx.xx

2723489 08 Sep 2021
15:25:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SCF1518A SMV6297B 11.00
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