10/29/21, 5:00 PM

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3DHC

CC4/ASM21007819/T1gs3q2

N

&

9 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jul 2021 12:19:22 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLP8430M
Vehicle

Registration #

Make TPVD
Model HONDA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220954&tab=invoices

Joanne Lee =

1/4



10/29/21, 5:00 PM VendorEngage
Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions 1) AP
Automotive
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I ASM-LKKInvoicel - Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 29 October
mail Sen
AC2107436.pdf.pdf expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220954&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546089?token=f74e6a44-2375-4247-919c-6b9a8ed1d786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:00 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO.pdf.pdf

IR REJECTION EMAIL TO TP DD
19102021.pdf.pdf

I SLP 8430M_GIA REPORT.pdf.pdf

B SJ042179000D-SHB2318R.pdf.pdf

B XE2003T video.mp4

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Others

GIA Report

Accident statement

Videos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

YU Dominic Yishan

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220954&tab=invoices

DATE
UPLOADED

29 October
2021

29 October
2021

29 October
2021

19 October
2021

19 July
2021

12 July
2021

12 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546088?token=c0a4ee08-fbe2-4690-b84d-8ce74ed412f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546087?token=d327c229-883b-4075-9490-d3fd757db74e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546086?token=cf9ba5d6-7340-40c6-97d1-87a7cfabd581&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522342?token=69e09258-219a-4569-b3c8-13a3246a9b55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2333986?token=41e67a4e-b575-44dc-ab12-f318ef954f7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2321058?token=f08bd519-6c26-4c43-8a6f-936af64d800f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320901?token=174d5dd9-f5bc-4925-8154-988e0095f091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:00 PM

NAME

B TP SLP8430M WhatsApp
Video.mp4

B SAS RPT - XE2003T.pdf.pdf

TYPE

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Videos

GIA Report

AUTHOR

ANG Richard

ANG Richard

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220954&tab=invoices

DATE
UPLOADED

12 July
2021

12 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320874?token=8e174e45-23d7-42e0-9d7a-21d067b9f43e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320859?token=20541d76-2f75-4dae-9ce9-b7bb055802bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

